YCNOBUA OKA3AHUA YCNYTU «'oBopu npaBunbHO!»
(ana AboHeHTOB «Mera®oH», ABNSAOWMXCH (U3MYECKUMM TULamm (rpaxaaHamm))

OAO «Mera®on», WHH 7812014560, OIPH 1027809169585, wmeHyemoe B
nanbHenwem «Onepatop cBsi3uy, B nuue eHepanbHoro aupektopa ConpgateHkosa C.B.,
[ENCTBYIOLLEro Ha OCHOBaHWM YcTaBa, mpednaraeTt nuuam, 3akmuMBLLMM OOroBop 06
OkasaHuM ycnyr cBsisu (ganee no TekcTy - [oroBop) ¢ OnepatopoM, MMEHyembiM B
nanbHeiilueM «ABOHEHTbI», BOCMONb30BaTbCA ycnyron «[080pU npasusnbHO! Ha
CneayLLmMX HUKeYKasaHHbIX YCIOBUSIX.

Ycnosust okasaHus yenyri « 080pU npasusibHo!» (manee no Tekcty - Ycnosusl) B
cootBeTcTBMM CO cTaTben 435 [paxpaHckoro kogekca PO saBnsdwTcs  odepTon,
agpecosaHHon AboHeHTam «Mera®oH» (ganee no Tekcty - OdhepTa).

TepmuHbl n OnpepeneHus

Ons uenen HacToAWwMX YCroBuMM MPUMEHSIOTCA Chegylowe OCHOBHbIE TEPMUHbI U
onpesenexns:

AGoHeHT «Mera®oH» (AOGOHEHT) — huanyeckoe NULO (rpaxdaHuH), 3aKmiouMBLIEE C
OnepaTopom JoroBop 06 OkasaHWM YCryr CBA3W, HA OCHOBAHWUKM KOTOPOrO €My BblAeneH
abOHEHTCKMI HOMED.

AGOHEHTCKOe YCTPOMUCTBO - Haxodslleecs B 3aKOHHOM BrageHun ABoHeHTa
nonb3oBaTenbckoe (OkoHeuHoe) 0bopyaoBaHue, obecneunsatoliee ABOHEHTY JOCTyn K
ycnyram Onepatopa, NocpeacTBOM MOAKIIOYEHUS [AaHHOTO OKOHEYHOro 06opyaoBaHUs K
cetn caasu Onepatopa.

3aka3 Ycnyrm - pgeiictBus AOOHeHTa, NpedyCMOTPEHHble pa3fenoM 1 HacToAwmX
Ycnosun, € Lenbio NonyveHnst BO3MOXHOCTM MOJIb30BaTLCS Y CNyrom.

WUntepdpenc (-b1) — cpeactea Onepatopa, ucnonb3yemble ABOHEHTOM ANS MOAKMYEHMS,
yNpaBrieHns 1 OTKIIOYEeHNs Yenyru.

Onepatop cBsiau (Onepatop) - OAO «Mera®oHy, B ToM uncne CTonmyHblid dunman,
LleHTpanbHbln dununan, Cesepo-3anagHblit unuan, Mososmkekuie dunuan, Kaskasckuit
cunuan, Ypanbckuit punuan, Cubupckuin ounnan, [lansHeBoCTOUHbIN ounman.

Yenyra «FoBopu npaBunbHo!» (Ycnyra) — MHOpMaLMOHHO-pa3BekaTesibHbIA CEPBUC
Mo NOANKCKE Ha TEOPETUYECKUIA MaTepran B 06nacTi npaBmn pyccKoro s3blka.

WHble TepMuHbI, ynoTpebrnsemble B HACTOAWMX YCNOBUSX, MPUMEHSIOTCA B 3HAYEHUSIX,
yKa3aHHbIX B YCnoBuax okasaHus ycnyr cBasn «Mera®oHy, SBAsoWMXCA HEOTLEMIIEMOIA
yacTtbko [Jorosopa.



1. MopakntoueHune Yecnyru

1.1. Ans nogkntoueHus Ycnyrn AGOHEHT ocyLlecTBnseT 3akas Ycnyr nyTem HanpaeneHus
USSD-3anpoca *561# unn Ha oduumansHom cante OnepaTtopa www.megafon.ru B
pasgene «MobunbHble Mognuckuy.

1.2.B cnyyae ecnu goroBopom 06 OKasaHWW YCnyr CBS3W NpefyCMOTPeHa aBaHCoBas
cucTeMa pacyeToB, MOAKMOYEHWE YCyri BO3MOXKHO TOMBKO MPU HamMYuU OEHEXHbIX
CpeacTB, BHECEHHbIX ABOHEHTOM B KayeCTBE aBaHCa, B pasMepe, [4OCTaTOMHOM 4SS
NOAKITKOYEHNs YCnyru.

1.3. Ycnyra He MoxeT ObITb nogknto4eHa ABOHEHTOM, ECIIN OKa3aHue YCyr CBA3W JaHHOMY
ABOHEHTY  NMPUOCTAHOBMEHO B  NOPSAKe,  MPEOYCMOTPEHHOM  OEUCTBYHOLLMM
3aKOHOAATENbCTBOM W/UnK JOrOBOPOM 06 OKazaHum yCryr CBS3N.

2. MMopspok okasaHuaA Ycnyru

2.1.Ycnyra npegoctaBnsiercs ABOHEHTY ¢ MOMEHTa nogknoyYeHns ABOHeHTOM Ycnyrn u
0O MOMeHTa oTtkasa A6OHeHTa OT npegocTaBneHns  Ycnyrm — cnocobamu,
NPMBEAEHHLIMU B pa3fene 3 HacTOSLWMX YCMOBWA, UMK A0 MOMEHTa MpekpaLleHus
okasaHus Ycnyrn OnepaTtopom, B NOpsake, OnpedeneHHoM n. 6.3. HacToAwmx
Ycnosuin.

2.2. B pamkax ucnonb3oBanusa Ycnyrn AGOHEHTbI exegHEBHO nosyyarT no ogHomy SMS-
COOOLLEHNIO C TEOPETUYECKUM MaTepuanom B 06nacTu mpaBui PYCCKOro sidblka C
Homepa 5611.

2.3. B cnyyae HeJoCTaTOMHOCTU Ha nuueBoM cyeTe lNonb3oBatens AeHEXHbIX CPeacTs A1
onnaTbl OYepeaHoro AHs ucnonb3oBaHus Cepsuca, otnpaska emy SMS-coobLieHui,
NpeayCMOTPEHHbIX N.2.2 HacToswwx [NpaBun, NpuocTaHaBnMBaeTcs 4O MOMOMHEHMS
UM NALEBOTO CYeTa.

3. OtknioveHue Ycnyru

3.1. OTknoyeHne Ycnyrm ocywectensercs ABOHEHTOM CaMOCTOSATENBHO MOCPEACTBOM
komaHgbl otnnckn (USSD-3anpoc *561*0#) nubo Ha odmumansHom cante OnepaTopa
www.megafon.ru B pasaene «MobuneHble [Moanuckny.

3.2. OTkntoyeHne Yenyrmn  MoxeT BbiTb ocyliectsneHo OnepaTopoM B OAHOCTOPOHHEM
BHecyaeOHOM nopsigke B COOTBETCTBUM C M. 6.3. HAcTosWMX YCRoBMW B Cryyae
npekpaleHns OencTBUS HacTOosWMX YCNOBMW, a Takke B Clyyae Heonnartbl
ABoHeHTOM Ycnyrut.
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4. CToMMmOCTb U NOPSAAOK onnaTtbl Ycnyru

4.1. AboHeHTCKas nnata coctasnseT 3 pyb. B geHb ¢ yyetom HAC u cnucbiBaercs,
HauMHas C MOMEHTA NOAKIIOYEHNs YCryru.

4.2. Onepatop BnpaBe N3MEHATb B OAHOCTOPOHHEM NOPAAKE pa3Mep abOHEHTCKOM nnaTbl,
yBeaomuB 06 3ToM AGOHEHTa B NOPSAKE, YkazaHHOM B M. 6.3. HACTOSLLMX YCNOBUNA.

5. OcobeHHOCTM OKa3aHuA Ycnyru

5.1.0nepatop He rapaHTUpyeT Hagnexaiee npenoctasneHne Ycnyrm AOOHeHTam,
HaxogswmMMcs 3a npegenamu Tepputopu unuana OpraHusatopa, B KOTOPOM
ABoHeHT 3akntounn [loroop ¢ OpraHn3aTopom, a Takke npu HaxoxaeHun ABOHeHTa B
POYMUHTe.

5.2. Vcnonb3ys Yenyry, ABOHEHT cornallaeTcs:

* Ha nonyyexue peknambl B Buge SMS/USSD-CO0BLLEHMI, MMEKOLWMX OTHOLLEHWE K
Yenyre;

* ¢ TeMm, yto OnepaTop, a TaKkKe MPUBIIEYEHHbIE UM B LENAX Hagnexawero
npegoctaBneHns AboHeHTaMm Ycnyr TpeTbu nuua, 6yayT obMeHnBaTeCs Mexay cobon
WH(opmaumen, B TOM uucne obpabaTtbiBaTb MHGOPMALMIO, CBA3AHHYIO C
ucnonb3oBaHneM ABOHeHTaMu Ycnyr, BKOYAs MHGOPMALMIO, OTHOCSLLYCH K
nepcoHasnbHbIM AaHHbIM AGOHEHTOB.

5.3.Ucnonb3ys  Ycnyry, AGOHEHT BblpaxaeT CBoe [0DOpOBOMbHOE cornache Ha
ocyLecteneHe OnepaTopoM, a Takke NPUBIIEYEHHBIMU UM B LiENSX NpeLoCTaBeHns
ABoHeHTam Ycnyrn TpeTbUMKU nuuamn OenctBuin no cbopy, XpaHeHuo, nepefave
TpETbMM nunuam, 06paboTke M WCNOMb3OBAHWKO NEPCOHAmNbHbIX AaHHbIX TaKoro
ABoHeHTa. BeinonHeHue Takux aencteus Onepatopom 1 NPUBREYEHHBIMI UM NULAMY
He noTpebyeT OT HWUX MONyYeHWs KakuX-Mbo AOMOMHWUTENbHLIX Pa3pELUEHUn OT
ABOHeHTa ¥ cneuuanbHblx — yBedomneHun ABOHeHTa 00  OCyLLECTBNEHMM
nepeymncrieHHbIX AencTBuin. Takoe cornace ABOHeHTa [ENCTBYET B TEYEHWe nepuoaa
ncnonb3osaHua um Ycnyru u 30 (TpuauaTu) kaneHaapHbIX AHei nocne npekpatleHms
ee 1CNosb30BaHUsA B CBA3W C MpekpalleHnem ee npepoctasneHns OnepaTopom unm
otnuckon AboHeHTa. ADOHEHT BMpaBe 0OTO3BaTb CBOE COrflacue, OTNUCaBLKCH OT
NCNONb30BaHWSA YCNyry B yCTaHOBIIEHHOM MOPSAKeE.

5.4. NepeuncnenHble B n.n. 5.1.- 5.3. HacToALWMX YCNOBUM 0CODEHHOCTM OKasaHus Ycnyru
He SBNSATCA 0BCTOATENLCTBAMU HEHALIEXaLLEero okas3aHus YCnyr u He SBNSOTCS
OCHOBaHWAMM A9 OTKa3a OT onnatbl YCnyr u/vnu nepepacyérta nnatel 3a Ycnyry.

5.5.MNpuunmas  Hactoawyw Odpepty, AOOHEHT cornawlaeTtcd C  BblleyKasaHHbIMY
0CcobeHHOCTAMU OkasaHus Ycnyrn. B cnyyae HexenaHust ABOHeHTa Monb30BaThCs
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Ycnyron ¢ 0cobeHHOCTSMM, yKadaHHbIMKU B HacToswWwmx Ycnosusix, AGOHEeHT Brpase
OTKMIOUNTL YCnyry B nopsake, NpegycMOTPEHHOM  pa3fesioM 3 HacTOALWMX YCnoBun.
[lo MOMeHTa OTKoYeHns Yenyrn ABOHEHT 06s13aH onnaumeaTb YCnyry B pasmepe u
nopsiaKke, ykasaHHOM B pasfere 4 HacToAWwmX YCnosuin.

6. HewnctBue Ycnyru

BbinonHeHne AGOHEHTOM [EUCTBUA MO MNOAKMKOYEHUIO YCyrn, NpeayCMOTPEHHbIX
pasgenomM 1 HacToAWMX YCNOoBWiA, CHMTAETCA NOMHbIM M 6Ee30r0BOPOYHLIM COrfachem
AboHeHTa ¢ HacToswmmu Ycnosuamu (akuent OdpepTel) U BneveT 3a cobon
n3MeHeHne nivunu gononHexue [orosopa, 3akntoyéHHoro OnepaTopoM ¢ ABOHEHTOM.
C HacToAwWwwmMmM YcnoBusMm ABOHEHT MOXET B Mt0BOM MOMEHT O3HAKOMUTLCS MyTeM
HanpaBneHus SMS-coobLeHns ¢ TekctoM «[1» Ha Homep 5611.

6.2. Jenctene Ycnyrn ansa ABGOHeHTa MpekpaliaeTcs C MOMEHTa OTKMYeHWs Ycnyru

AGOHeHTOM (pa3gen 3 HacToAWMX YCNOBMM) MMM C MOMEHTa MpekpaLleHus
OnepaTopoM [encTBuS  HacTOAWMX YCOBUM B MOpsAKe, NpeayCMOTPEHHOM M. 6.3.
HacTosLWMX YCNoBUMN.

6.3. HacToswume Ycnosus BCTYNaT B Cuiy ¢ MOMeHTa UX onybnukoBaHns Ha WHTepHeT-

cante Onepatopa www.megafon.ru (csugetensctBo o peructpauum CMW Ne 3On
®C77-24991 ot 30 mioHs 2006 roga). AGOHEHTbI YBeAOMASOTCH 06 M3MEHEHUM MAn
MpeKpaLLeHnn OeNCTBUS HacToALWMX YCnoBuii nytem nybnvkauum Ha VIHTepHeT-canTe
Onepatopa www.megafon.ru He meHee yem 3a 10 ([ecatb) kaneHaapHbIX OHeN o
BCTYNIEHUS TaKUX U3MEHEHWI B Cuy. HacTosLwme YCnoBus CYUTalTCH U3MEHEHHBIMM
WY OTMEHEHHbIMW C MOMEHTA, YKa3aHHOro B COOTBETCTBYHOLLEM yBeaoMIeHun. Ecnm
nocrne BCTYNNEHNs n3MeHeHnin B cuny ABOHEHT He Hanpasun B agpec Onepatopa B
TeveHne 10 (gecatn) kaneHZapHbIX OHEN C MOMeHTa OnybnuKOBaHWS W3MEHEHMM
YcnoBun 0TKa3 OT TMPUHATUS  M3MEHEHHbIX YCMOBWWA, a TaKkke MPOAOIIKUI
Mcnonb3oBaTb UMM onnaymMsatb YCnyry, okasbiBaemyd OnepaTtopoM Ha HOBbIX
YCrOBUSAX, MOCME BCTYNNIEHUS W3MEHEHWA B CUMY, TakMe M3MEHEHUS CYUTaTCH
NPUHATBIMU ABOHEHTOM.

6.4. MameHeHne nnu npekpatleHne Hactoswen OdepTbl B Nopsaake, NpeaycMOTPEHHOM .

6.3. HacToAWwMX YCnoBWiA, 03Ha4YaeT COOTBETCTBEHHO W3MEHEHWe Unu npekpaLleHue
OENCTBNS  [JOMOMHUTENbHOTO  cornawennss Kk [lorosopy  (Ha  ycrnosusx,
NPeayCMOTPEHHbIX M. 6.2. HACTOAWMX YCNOBUIA), 3aKmOYeHHOr0 Mexay ABOHEHTOM K
OnepaTopoM B nopsake, NPeaycMOTPEHHOM M. 6.1. HacToAWMX YCroBwil.
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