yCNnoBUA OKA3AHUA YCNYTU «BlackBerry® Internet Service»

(ans A6oHeHTOB «Merad®oH», SBNSIOWMXCS UHANBUAYANbHBIMY NPeaNpPUHAMATENSMA UIK
OPUANYECKUMM NULAMN)

OAO «Mera®on», IHH 7812014560, OI'PH 1027809169585, nmeHyemoe B farnbHenLwem
«Onepatop cBsa3u», B nuue MeHepanbHoro aupektopa ConpateHkoea C.B., geicteytowlero Ha
OCHOBaHWW YcTaBa, npegnaraet nuuam, 3akmioumBLUMM JOroBOp 06 OKasaHuM yCryr cBa3u (nanee
no Tekcty - [lorosop) ¢ OnepaTtopom, UMeHyeMbIM B fanbHeiwem «KopnopaTuBHble KnueHTbIy,
BOCMOSb30BaThCA AononHuTensHon ycnyron «BlackBerry® Internet Service» Ha cnepyrowmx
HWXXeyKa3aHHbIX YCIIOBUSAX.

Ycnosus okasanus yenyru «BlackBerry® Internet Service» (danee no Tekcty - Ycrnosus) B
COOTBETCTBUM CO cTaTbeit 435 paxaaHckoro kogekca PO aBnswTca odepTon, agpecoBaHHOM
KopnopatusHbiM knueHTam Mera®oH (ganee no Tekcty - Odepra).

KopnopaTvBHbIn ~ KNWEHT — cornalwiaetcs, 4YTto  geicteus  [lonb3osatenen  Ycnyru,
npepoctaensemon  KoprnopatusHoMmy KnueHTy Mera®oH, no  NOAKIHOYEHW,  YNpaBIeHuto,
nonb3oBanuio  ycnyron «BlackBerry® Internet Service» (poanee no Tekcty - Ycnyra) u ee
OTKITHOYEHNIO CHMTAOTCS AeNCTBUAMM KOpnopaTUBHOTO KIEHTA.

[anee no Tekcty Hactoswwmx YcnoBun nog gencteuamu  w/vunm  6e3geincTamsmm
KopropaTuBHOMO KnueHTa, YNOMUHAEMbIMU B HACTOSALWMX YCMOBUSX, B TOM YMCIIE, MOHUMAOTCS
nencteus nivnu 6esnenctaus Monb3osatens Ycnyru.

TepMuHbl M OnpegeneHus
[Ins uenen HaCTOALMX YCroBMN NPUMEHSIOTCA CeaYHoLLMe OCHOBHbIE TEPMUHBI 1 ONpeaeneHns:

KopnopatuBHbiii  knueHt «Mera®oH» (KopnopaTMBHbIA KNUEHT) — WHAWMBWAYaAMNbHbIN
npeanpuHUMAaTENb UK opuaNYeckoe nuuo, 3akmoyusLuee ¢ Onepatopom Aoroop 06 okasaHuu
YCIyr CBSA3W, HAa OCHOBAHWM KOTOPOro eMy BblaeneH aboHEHTCKUI HOMEP.

AGOHEHTCKOe YCTPOMCTBO - HaXOAsLeecs B 3aKOHHOM BrageHun KopnopaTMBHOMO KnueHTa
nonb3oBaTensckoe (OKOHe4Hoe) obopyooBaHue, obecneumBatoiee KopnopaTMBHOMY KIMEHTY
poctyn k ycnyram Onepatopa, NOCPeACTBOM MOAKMKYEHUS JaHHOTO OKOHEYHOro 060pyA0BaHNS K
cetun cea3n Onepatopa.

3akas Ycnyru — neictens KoprnopaTuBHOIO KNieHTa, NPeaycMOTPEHHbIE Pa3aenioM 1 HacTosILLMX
YCroBuit, C LIENbH NONYYEHNUst BOIMOXHOCTY NONb30BaThCs YCNyroi.

3oHa gencTBus Yenyru - Tepputopus gencteus cetu Onepatopa CBssu

WUHtepdhenc (-bl) — cpeactea Onepatopa, ucnonb3yemble KoprnopaTWBHBIM KIIMEHTOM A1
NOAKIIOYEHMS, YNPaBNEHNUS U OTKIHOYEHNS YCnyru.

Onepatop cBasu (Onepatop) — OAO «Mera®oH», B ToM uucne CTonmuHblA  dunuan,

LleHTpanbHbiin dunuan, Cesepo-3anaaHblin domnuan, Mososmkekun ounuan, Kaekasckun dunuan,
Ypanbckuin punuan, Cubupcknin unuan, [JanbHeBOCTOUHbIN dunman.
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Ycnyra BlackBerry® Internet Service (BIS)» (Ycnyra) — ycnyra aBTomaTyeckon OOCTaBKM
COOOLUEHNI  3MEKTPOHHON MOYTbI, MPedoCTaBMNeHNs MOOMMBHOrO [JOCTyna K  BROXEHWUSM
SNEKTPOHHOM NOYThI 1 M306paXXeHNsIM, a TaKke AoCTyna k IHTepHeT-comepumomy.

«Research In Motion UK Limited» (peructpaumoHHblin Homep 4022422), peicteytollas B
COOTBETCTBUM C 3aKOHOAATENLCTBOM AHMMK 1 Yanbca, topuandeckun agpec: Centrum House, 36
Station Road, Egham, Surrey, UK TW20 9LF, AHrnus (cant www.rim.com).

WHble TepMUHbI, ynoTpebnseMble B HACTOALMX YCNOBUSX, MPUMEHSIOTCS B 3HAYEHNSX, YKa3aHHbIX
B YCroBusix okasaHus yenyr cBsisn «Mera®oH», aBnstLwmxca HeoTbeMneMon YacTeto lorosopa.

1. MopkntoueHue Yenyru

1.1. KopnopatusHbIn KnueHT ans nogknoveHns Ycnyrm JOmKeH nogaTtb NMUCbMEHHOE 3asiBleHue
no opme, ycraHoeneHHoW OnepatopoM, C YykasaHMeEM HeobXxoauMMOW MHGOopMaLuM 0
MMonb3oBaTensax Ycnyru, yCTaHOBIEHHOW AENCTBYHOLMMU HOPMATUBHO-NPABOBbLIMA aKTaMu
P®.

1.2. KopnopaTusHbIA KnueHT Bnpase pobasute/yganutb lonb3oBatenei Ycnyru, Hanpasve npu
9TOM 3anofiHEHHOe COOTBETCTBYILLEe 3asBneHne Oneparopy.

1.3. B criyyae ecnu goroBopom 06 Oka3aHuM yCryr CB3u MpegycMOTpeHa aBaHCoBasi cUCTeMa
pacyeToB, MOAKMIOYEHWe YCNyrn BO3MOXHO TOMbKO MPU HamMuMW [EHEXHbIX CpeacTs,
BHeCeHHbIX KoprnopaTuBHbIM KMMEHTOM B KayeCTBe aBaHCa, B pa3Mepe, 4OCTaTOMHOM 4SS
NoAKIoYeHns Yenyru.

1.4. Ycnyra He MOXeT BbiTb noakntoyeHa KopnopaTuBHbIM KNWEHTOM, €CIIM OKa3aHue YCnyr CBA3N
[aHHoMmy KopropaTWBHOMY KMWEHTY MpWOCTAHOBNEHO B NOpsAKe, NpeayCMOTPEHHOM
OENCTBYIOLLMM 3aKOHOLATENbCTBOM W/UMnK JOroBOPOM 06 OKa3aHuu yCnyr CBA3M.

2. lMopsapok okaszaHusa Ycnyru

2.1. Ycnyra obecneunBaeT cnegyroLne BO3MOXHOCTY:

o npveMm 1 nepegavy COOOLEHWA M3 MOYTOBOrO fLMKa (MOSHAs CUHXPOHW3ALMS
COOBLLEHMI, XpaHALMXCS B MOYTOBOM AilyMke W Ha MobunbHOM ycTpoiicTe BlackBerry
KopnopaTusHOro knuexTa)

o BO3MOXHOCTb NPOCMOTPA U pefakTUpOBaHNS NPUNOXEHHbIX (Painsios.

o BO3MOXHOCTb cbopa noyThl ¢ 10 NOYTOBLIX ALMKOB OAHOBPEMEHHO.

2.2. Ycnyra npepocTtaensetcs  KopnopaTMBHOMY — KNWEHTY C  MOMEHTa  MOAKIOYEHMS
KopnopaTuBHbIM KNMUEHTOM Ycnyrn M OO MOMEHTa OTkasa KoprnopaTuBHOrO KrvMeHta oT
npepocTaBneHns Ycnyrn cnocobamu, NpuBeAeHHbIMU B pasgene 3 HacToAWwmMX YCnoBsuia, unm
[0 MOMEHTa npekpaLleHus okazaHus Yenyrn Onepatopom, B nopsake, onpesesnieHHom . 6.3.
HaCTOSALLMX Y CroBuit.

2.3. Onepatop npegocrtaenset KopnopaTuBHOMY KIUEHTY gocTyn Kk ycnyre «BlackBerry®
Internet Service»  NOCPeACTBOM MPUCOEAMHEHUS K CepBepy, 4epe3 TOUKY [ocTyna
blackberry.net.
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KoprnopatuBHbIn KneHT, Noakntoyas HacToSLLY YCnyry, NOATBEPXAAET YTO O3HAKOMIIEH C
JIMUEH3NOHHBIMW  YCMOBUSIMK, W MOMHLIM  ONWUCaHWe YCNyr pasMELLEHHbIM Ha CaulTe:
www.megafon.ru n/mnu www.blackberry.com/legal.

3. OtkntoyeHune Yenyru

OtknioveHne  Yenyrn  ocywectensetcd  KopnopaTuBHbIM - KIMEHTOM  CaMOCTOSTESTbHO
nocpeacTsom MHTepdeiicos, onpegeneHHbix Onepatopom, nnbo nytem nogayu 3asBneHUs
Ha oTtknoveHne Ycnyrn  Onepatopy no  ycTaHoBneHHon Onepatopom  dopme. C
WHTepcencamn Ans OTKMOYEHMSt YCMyrn MOXHO O3HaKOMUTbCA Ha caitte Onepatopa
www.megafon.ru B pasgene Ycnyru, B MecTtax npogax u obcnyxuBaHns AGOHEHTOB Wi
NO3BOHMB MO €ANHOMY HOMEPY CMPaBOYHO-MHOpMaLMoHHOM cnyxbbl Onepatopa 0500.
Otkniovenne  Ycnyrm moxeT 6biTb  ocywectBneHo OnepaTtopoM B OAHOCTOPOHHEM
BHecyaebHOM nopsake B COOTBETCTBUMM C M. 6.3. HACTOALWMX YCNOBUI B Criyyae NpekpaLyeHns
LEeNCTBMA HacTOAWMX YCNoBWiA, a Takke B cnyyae Heonnatbl KopnopaTuBHLIM KIUEHTOM
Yenyru.

4. CroumocTb M nopapok onnatbl Yenyru

CTOMMOCTb  MOAKMoYeHns Ycnyrn u aboHeHTCkas nnata 3a nonb3oBaHue Ycnyrou
ycTaHaBnueaeTcs OnepatopoM. AGOHEHTCKas nnata CMUCbIBAETCS €XEAHEBHO, HayuHas ¢
MOMeHTa nopakntoueHus Ycnyrn. C  pasmepom abOHEHTCKOM nnatbl M CTOMMOCTbBHO
NOZKITIOYEHNs YCyr MOXHO O3HakoMWTbCs Ha cailTe Onepatopa www.megafon.ru B
pasgene Ycnyru, B Mectax npogax 1 obcnyxusaHus AGOHEHTOB WM MO3BOHMB MO €ANHOMY
HOMepY CrpaBoOYHO-NHopMaLmoHHo! cryxBbl Onepatopa 0500.

Onepatop BnpaBe M3MeEHSATb B OAHOCTOPOHHEM Mopsiake pasmep aboHEHTCKoW nnartbl,
yBegomuB 06 3TOM KopnopaTuBHOTO KnMEHTa B MOpsAKe, ykasaHHOM B M. 6.3. HACTOSALLMX
Ycnosui.

5. OrpaHuueHus (ocobeHHOCTH) OKasaHua Ycnyru

Ycnyra poctynHa Ans UCNONb30BaHMA TONMbKO npu Hanuuun y KopnopaTuBHOro
knueHTa lMopTtatuBHoro npoaykra BlackBerry — 6ecnpoBogHoe nopTaTMBHOE YCTPONACTBO,
HaxoZsLmecs B 3aKOHHOM BriageHun KoprnopaTuUBHOIO KnueHTa, Npou3BeaeHHOe KOMMNaHuen
RIM unu OT ee uMeHW, BKMOYas CMapT(OHbI, YCTPOACTBA CUMTbIBAHWUS CMapT-KapT,
npesenTepbl BlackBerry, a Tak e Apyrue ycTponcTea, NpsiMo 0603HAYEHHbIE B Ka4yecTBe
nopTaTUBHbLIX NPOAYKTOB Ha cante www.blackberry.com, a Tak xe Ha cainTe www.megafon.ru
B pasgene onucaHus Ycnyru

YCnoBus orpaHNYeHns okasaHus YCryru He SBNSOTCS 0BCTOATENbCTBAMM HeHaaexallero
okasaHus Ycnyrn v He SBNSKOTCA OCHOBaHMAMW Ons OTKasa OT onnatel Ycnyrn wu/mnm
nepepacyéerta nnatbl 3a Ycnyry.
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Onepatop He HeceT OTBETCTBEHHOCTM 3a Ka4ecTBO (KOPPEKTHOCTL) paboThl Yenyrv B cnyvae
CaMOCTOATENbHOrO U3MeHeHst KopnopaTuBHBIM KIIMEHTOM HACTPOEK MOBUMbHBIX TeNedoHOB
BlackBerry, a Tak xe ycraHoBku Bepcum OC Ha abOHEHTCKMX MOBUMbHBIX TEPMUHanax
BlackBerry, otnnyHoi, ot npeaycTtaHOBIIEHHOW NPOU3BOAUTESNEM.

B uensx nonyyenuns KoprnopaTtuBHbIM KIMEHTOM YCnyrn paspellaeTcs UCMonb30BaHWe UM
TONbKO ~ cepTuduumMpoBaHHblx B Poccuickon  defdepauum  MOBUIbHBIX — TEPMUHAIIOB
BlackBerry.

B cnyyau BbiSiIBNEHHOrO HapylweHus nyHkta 5.2, 5.3 OnepaTtop BrpaBe NpUOCTAHOBUTD
okasaHue Ycnyr BnnoTb [0 YCTPaHEHUS HapYLUEHUS.

MpuHumas Hactoswwyo OdepTy, KopnopaTuBHbIM KMUEHT COrnalaeTcs ¢ BblleyKasaHHbIMM

orpaHnyeHnsmMu (ocobeHHoOCTAMM) okasaHus Ycnyru. B cnyvae Hexenanus KopnopaTWBHOro
KNWeHTa nonb30BaTbCA YCMYrom € OrpaHWYeHUsiMM (OCOBEHHOCTAMM), YKa3aHHbIMKA B
HacToAwmx Ycnosusix, KopnopaTuBHbIM KNWEHT BnpaBe OTKMOMATL — YCnyry B MOpsiake,
NpeayCMOTPEHHOM  pasgenoM 3 Hactoawmx Ycnosun. [Jo MOMeHTa OTKIKYeHWUs Ycnyru
KopnopaTusHbIn KnnMeHT 06513aH onnaumeatb YCnyry B pa3mepe M Nopsigke, ykasaHHOM B
pasgene 4 HacTosLWwmX YCnoBui.

6. [Heunctsue Ycnyru

BbinonHeHne  KopnopaTuBHbIM  KMWEHTOM  JEWCTBMA N0 NOAKMOYEHMIO  Yenyru,
NpeayCMOTPEHHbIX pasgeniom 1 HacToAWwmX YCroBuiA, CHUTAETCA NOSTHBIM U 6E30rOBOPOYHBIM
cornacveM KoprnopaTiBHOTO KrnMeHTa ¢ Hactosawwmmmn Yenosuamu (akuent OdepTbl) 1 Bnevet
3a coboil  U3MeHeHWe wu/munu gononHeHve [loroBopa, 3aknto4éHHoro  OnmepaTopoMm C
KopnopaTusHbIM KIMEHTOM.

[encteue Ycnyrn ans KopnopaTMBHOMO KnueHTa npekpalaeTcs ¢ MOMEHTa OTKMYEHMS
Ycnyrn KoprnopaTuBHbIM - KIMEHTOM (pa3gen 3 Hactosawmx YCrnosui) unM C MOMEHTa
npekpatyeHns OnepaTtopoMm AENCTBUS HACTOSLWMX YCNOBWA B Nopsiake, NpeayCMOTPEHHOM
n. 6.3. HacToAWWMX YCnoBui.

Hacroswume YcnoBus BCTYNaKT B CUIY C MOMEHTA MX OMybnukoBaHWs Ha VHTepHeT-camnTe
Onepatopa www.megafon.ru (caugeTensctso o peructpauum CMA Ne 3n ®C77-24991 ot 30
moHs 2006 ropa). KopropaTuBHble KIMEHTbI YBEAOMASOTCA 00 M3MEHEHWW Wi
npekpalleH AEnCTBMA HacToswmx Ycnosuin nytem nybnukaumm Ha WHTepHeT-caiiTe
Onepatopa www.megafon.ru He meHee yem 3a 10 ([decsTb) KaneHaapHbIX AHe#R A0
BCTYNNEHNUS TakuX U3MEHeHWid B cusly. HacToswwme YCnoBuUs CUMTaoTCs U3MEHEHHLIMW WK
OTMEHEHHbIMX C MOMEHTa, YKa3aHHOro B COOTBETCTBYKLLEM YyBedomneHun. Ecnm nocne
BCTYNNEeHNs U3MeHeHun B cuny KopropaTuBHbIA KNWEHT He Hanpasun B agpec Onepartopa B
TeyeHne 10 (pecsTn) KaneHgapHbIX AHEN C MOMEHTa OnyBriMKoBaHUS M3MEHeHW YCnoBui
OTKa3 OT MPUHATUS W3MEHEHHbIX YCMOBWWA, a TaKkKe NPOZOMKWIT WUCMONb30BaTh W/MNN
onnaymMeatb Ycnyry, okasbiBaemyro OnepaTopoM Ha HOBbIX YCMOBMSX, NMOCAE BCTYNNIEHUS
W3MEHEHWUI B CUITY, TaKWe U3MEHEHMUS CYUTALOTCA NPUHATBIMU KoprnopaTUBHBIM KIUEHTOM.

3meHeHne niv npekpaleHne Hactoswen OdepTol B nopsake, NpesycMOTpeHHOM n. 6.3.
HacToAWMX YCNOBUIA, O3HAYaeT COOTBETCTBEHHO M3MEHEHWEe WW NpekpalleHue OeicTBus
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[ONONHUTENBHOMO  cornawenns Kk [oroBopy (Ha ycnosusiX, NpegycMOTPEHHbIX M. 6.2.
HacToALWMX YCNoBMK), 3aKMOY4EHHOro Mexay KopnopaTuBHbIM kKnneHToM 1 OnepaTopom B
nopsiake, NpesycMOTPEHHOM M. 6.1. HACTOSALMX YCIOBUMN.



