YCNoBUA NPOrPAMMBI «Hawwm Moau»

OAO «Mera®on», WHH 7812014560, OIrPH 1027809169585, umeHyemoe B
nanbHenwem «OnepaTop cBA3ny, B uue eHepanbHoro aupektopa ConparteHkosa C.B.,
[ENCTBYIOLLEro Ha OCHOBaHWW YcTaBa, npeasfiaraeT pUAMYECKUM NULAM, 3aKTHOHMBLUNM
porosop 06 okasaHuu ycnyr cea3u (danee no Tekcty - [orosop) ¢ Onepatopowm,
MMeHyeMbIM B JanbHeniem «KopropaTuBHbIE KIMEHTbI», a TaKkke (PU3NYECcKUM nuuam,
ABNAOLMMCH  COTPyAHMKaMK KopnopaTuBHbIX KNWEHTOB M 3akniouuswmm [oroeop c
OnepaTtopoM, MMeHyeMbIM B AanbHenieM «ABGOHEHTbI», BOCMONb30BATLCA MPOrpamMmmon

«Hawu JTrodu» Ha cnepyoLmx HUKeYyKa3aHHbIX YCIIOBUSIX.

YcnoBus mpegocTaBneHus nporpammbl  «Hawwu JlioOu» (pDanee no TeKkCTy -
YcnoBswsi) B COOTBETCTBUM CO cTaTber 435 MpaxaaHckoro kogekca P® asnsoTcs odepTon,
agpecoBaHHon KoprnopaTuBHbIM KnneHTam u ABoHeHTam Mera®oH (danee no Tekcry -
Odpepra).

TepMuHbI 1 OnpeaeneHus

Ons uenen HacToAWwMX YCroBMM NPUMEHSIOTCA Chefylowe OCHOBHbIE TEPMUHbI U

onpepnenennd.

AGOHeHT — y4yacTHuK lporpammbl (nanee — AGOHeHT lMporpammbl) -  dusndeckoe
nmuo, sensioweecs cotpyaHukom KoprnopatuBHoro KnueHTa, C KOTOPbIM - 3aKMueH
norosop 06 okasaHUM YCryr CBA3W U KOTOPbIN Nosib3yeTcs yenyramu cessn Onepatopa no

TapuHomy nnaHy Mporpammsi.

TapuchHbI nnaH lMporpammbl - TapuHbLIA NaH, SOCTYNHbIA AN nepexoga Ha Hero

ABoHeHTam Mporpammbl,

Onepatop cBsisu (Onepatop) — OAO «Mera®oH», B TOM uncne CTonMYHbIA unuan,
LleHTpanbHbln dununan, Cesepo-3anagHblit unuan, Mososmkekuii dumuan, Kaskasckuit

cunuan, Ypansckun unuan, Cubupckun dounuan, JansHeBOCTOYHbIN dunman.

Mporpamma - [lporpamma «Haww Jliogu» - cneuuansHoe MpeanoxeHue AN
KoprnopaTuBHbIX KnneHToB, B pamkax KOTOpOro cotpypHukam KopropaTtueHoro KnuexTa,

KOTOpbIM Npeanpustne (KopropaTuBHbid  knueHT «Merad®oH») He npemocTaBnser
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BO3MOXHOCTb MOMb30BaTbCS KOPMOPATMBHOM MOOGWNBHOA CBSA3bID, @ TaKKe ApYrM
COTpyAHukaMm KopropaTuBHoro KnmeHtam npegocTaBnseTcss BOMOXHOCTb Mepexoda Ha

KOpMopaTMBHbIE TapudHbIE NNaHbI.

WHble TepMuHbI, yNoTpebnsieMble B HACTOSALMX YCNOBUSX, NPUMEHSIOTCS B 3HAYEHMsIX,
yKasaHHbIX B YCNOBMsIX OkasaHus ycnyr cesian «Mera®oHy, SBNAIOWMXCS HEOTLEMIIEMON

yacTbto [lorosopa.
1. Bkntoyenue B lMporpammy

1.1. KopnopatusHblid KnueHT ana BknoyeHus B [porpammy [OSDKEH NoAaTh MUCbMEHHOE

3asiBrieHune no hopme, ycraHoBrneHHon OnepaTopom.

1.2. KopnopaTuBHbIA KNUEHT BrpaBe NoTpeboBaTh NOAKNHOYEHUS/OTKNOYEHNST ABOHEHTOB
[MporpaMmbl, HanpaeuB MpU 3TOM 3anOSIHEHHOE COOTBETCTBYOLLEE 3asBreHue

Onepatopy.

1.3.0buwee konuyectBOo abOHEHTCKMX HOMepOB, Bbigensemblx 1 (ogHomy) ABOHeHTY
Mporpammbl, nepeyeHb TapuHbIX NNaHOB, JOCTYMHbIX ANS NOAKMYEHUS/CMEHbI MO
Mporpamme, a Takxe TpeboBaHMA K xapaktepuctukam KnueHta, Heobxoaumble Ans

BKMtoYeHms B [porpammy, yctaHasnmearTcs OnepaTtopom CaMOCTOATESBHO.

1.4. ABOHEHT CTaHOBUTCA y4acTHUKOM [porpammel, 3akntoums [JoroBop 06 okasaHuu ycnyr
CBA3W U NpeabsBuB 3asiBreHne Ha nogkntoyeHre unum CepTudmkat yCTaHOBIIEHHOW
opMbl, nognucaHHble KopnopatueHbiM KnueHToMm, B Liensx nepesoda Ha TapuHbIn

nnaH Mporpammbi.

1.5. KopnopatusHblid ~ KnneHT  rapaHTupyet, 4to 3asenenns/Ceptudpmkatel  OyayT

BblaBaTbCs TONbKO COTPYAHWKam KopnopaTtueHoro KnueHTa.

1.6. ABOHEHT He MOXeT BbITb BKNKOYEH B [TporpaMmy, ecriv okazaHue ycnyr CcBs3n aHHOMY
ABOHEHTY  MPUOCTAHOBIIEHO B MOPSAKE,  MPedyCMOTPEHHOM  AEeNCTBYHOLMM

3aKoHO4aTENbLCTBOM U/mnu [JoroBopoM 06 okasaHWW yCnyr CBSA3M.

2. Mopsanok yyactus B Mporpamme.
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2.1. KopnopatvsHblid  KnueHT $BNSeTCA Y4aCTHUKOM MporpaMMbl C MOMEHTa nogayu
3asBMIEHNS Ha y4acTue B nporpamme KoprnopaTuBHbIM KITMEHTOM U IO MOMEHTA 0OTKa3a
KoprnopaTuBHoro knuexta ot yyactus B [NporpamMme unu uckmioveHns us MNporpammbl
OnepaTopom B nopsiake, onpeaesieHHoM B pasaene 3 HacToswwmx Ycnosuit, nmbo ao
npekpaiyeHns Onepatopom feicteus lNporpammbl B nopsiake, onpeaeneHHoM . 6.3.

HacToSLWMX YCNOoBUMN.
2.2. KopnopaTueHbIi KnneHT 0bsizyetcs:

2.2.1. npegoctaBnatb  Onepatopy AaHHble, NOATBEPXAAKOWME, YTO  NMUO,
3aMHTEPECOBaHHOE B UCMOSIb30BAHUM YCIyr CBA3W MO TapuHOMY nnaHy
[Mporpammbl, sBnsetca coTpyaHukoM KoprnopaTtueHoro KnveHta, B TeyeHue 5
(Matn) kaneHpapHbIX AHel ¢ MOMeHTa npeabssrieHns OnepaTopom Takoro

TpeboBaHus;

2.2.2. coobuiaTb NMCbMeHHbIM 3asBneHnem Onepatopy O NpekpalleHun TPyAoBbIX
OTHOLUEHWA C COTPYOHUKOM, paHee MCMorb30BaBLLUMM YCIyr CBA3W MO
TapudHoMy nnaHy lNporpamMmbl, B Cpok He nosgHee 5 (Matn) pabounx gHen ¢

MOMEHTA NPeKpaLLEHNs TPYAOBbIX OTHOLLEHNI.

2.3. KopnopaTtusHblid KnineHT He HeceT OTBETCTBEHHOCTW Mo obs3atenbcTtBaM ABOHEHTOB

[MporpaMmbil.

2.4. ABoHeHT MporpamMmbl He MOXET nepedaBaThb CBOW Npaga, B TOM yucne 3assneHne unm

CepTI/I(bVIKaT Ha NOAKNKYEHNE, TPETBUM NKLIAM.

2.5. AboHeHT [porpammbl B nepuog yyactust B [porpamMmme BnpaBe NepenTV Ha Apyroi
TapuHbIn nNnaH lNporpaMmbl HA OCHOBaHMM MUCLMEHHOrO 3asABIIEHUs, NepeaaHHoro

OnepaTopy 1 cornacosaHHoro OnepaTopom.
3. UcknioueHue u3 Mporpammel

3.1.Mpu  HapyweHun KopnopaTBHbIM KNWEHTOM 0053aTeNbCTB, NPesyCMOTPEHHbIX
HacToswwmmmn  Ycnosuamun, KoprnopaTuBHbii KnneHT MOXET OblTb WUCKMOYEH W13
[MporpamMmbl, ero coTpydHukam OygeT oTkaszaHO B npaee nepeBofda Ha TapudHble

nnaxbl Mporpammel, @ AGOHeHTbI [Tporpammbl ByayT UCKNoYeHbI 13 [porpaMmbl.
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3.2. YcnosueM Bbixoga/mckiovenns u3 MNporpamMmmbl ABoHeHTa [porpamMbl SIBASIETCS €ro

YBOJ1bHEHNKE.

3.3. ABoHeHT [Mporpammbl 0653yetcs B cpok 5 (M9Tb) AHE C MOMEHTa MNpekpaLleHus
TPYOOBbIX OTHOLIEHMI ¢ KopnopaTuBHbIM KIIMEHTOM yBeAoMUTb 06 aToM OnepaTopa B

NMCbMEHHOM BUAE.

3.4. KopnopatueHbin KneHT MOXeT BbIATK 13 [TporpaMmMbl N0 CBOEMY XeNaHuio, O YeM OH

B ycTaHoBneHHoM OnepatopoM nopsiake nHdopmupyeT Onepartopa.

3.5. KopnopaTuBHbIi KIIMEHT BripaBe no COBCTBEHHOMY YCMOTPEHUIO MPUHATL peLLeHne 0b
ncknioveHnn u3 MNporpammel AGoHeHTa lNporpammel 1 coobLymTs 06 aToM OnepaTopy B

NUCbMEHHOW hopMme.

3.6.Mpu HapyweHun ABoHeHTOM [Mporpammbl 0653aTENBLCTB OH MOXET ObITb WUCKMOYEH

OnepaTopom 13 Mporpammbl.

3.7. AGOHEHT [porpamMMbl MOXET MO CBOEMY XenaHWo BbliAT 13 porpamMmbl, Npu 3TOM
ABOHEHT JomKeH HanucaTb 3asBrneHne Onepatopy 06 MckmoYeHun 13 Mporpammbl U

npouHdopMMpoBaTh 00 3ToM KopriopaTUBHOIO KNneHTa.

3.8.Bo Bcex cnyyasx uckntodeHns AboHeHTa lNporpammel 13 MNMporpammbl ero TapudHbIi
nnaH [lNporpammbl 6yaeT usmeHeH OnepaTopoM Ha Tapu(MHbLIA NnaH, Ha YCroBMSX
KOTOPOro OH obcnyxuBancs paHee (40 BkMtoYeHus B [Mporpammy), nnbo Ha oguH w3
TapU(MHbIX NNaHOB, AOCTYMHbIX AN MNOAKIOYEHUS BCEM ABOHEHTaM - (PU3NYECKUM
nuuyam Onepatopa (no 3assneHno AboHeHTa Nporpammel). B criyyae HEBO3MOXHOCTY
nepeBofa Ha TapudHbIA NnaH, LEUCTBYIOWMWA A0 BKMoYeHus B [Mporpammy, no
NpUYMHAM  3aKpbITUS [OAHHOMO TapUEHOrO MraHa AN CMEHbLI/MOAKIIYEHNs, 1
OTCYTCTBUSA 3asBneHns AGOHeHTa — ObIBLUEro yyacTHuKa [porpammbl C yKasaHuem
apyroro TapudHoro nnaxa, Onepatop Brpaee No CBOEMY YCMOTPEHMIO NEPEBECTM €ro
Ha nobol TapuHbIA NnaH, AOCTYMHbIA ANd NOAKMoYeHUst BCeM ABOHEHTaM -
dusnyeckum mmuam  Onepatopa. O6  wucknoveHun w3 [lporpammbl 1Mo NOGLIM

ocHoBaHUsM ABOHeHT lNporpammbl fomkeH ObITb NPOMH(OpPMUPoBaH OnepaTopoM.
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3.9. MepeyeHb TapuhHbIX NIAaHOB, Ha KOTOpble NepeBoasTcs ABOHEHTbI MporpamMbl nocne
UCKIIOYeHns n3  [porpamMmbl, NOPSOOK CMeHbl Tapu(HOro nnaHa u  cnocob
nHdopmmpoBaHms  AboHeHTa [porpammbl 06  uckntoveHun u3  [lporpammbl

onpegenstotca Onepatopom.

3.10. WcknoueHne u3 [porpammbl MoxeT ObiTb ocywlecTBneHo OnepaTopom B
OOHOCTOPOHHEM BHEeCyaeBbHOM nopsiake B COOTBETCTBMM C N. 6.3. HACTOALWMX YCroBum

B CNyyae npekpaLleHus 4eCTBUS HAaCTOALLMX YCMOBUA.
4, CTouMMoCTb 1 NOPSAAOK onnarthbl

4.1.3a Bctynnenve B [lporpammy u nogkntoyeHue K [porpamme ¢ KopnopaTuBHOMO

KITMeHTa N COTPYAHWKOB KOpI'IOpaTVIBHOI'O KIneHTa nriata He B3MMaeTCA.

4.2. AboHeHT [porpammbl 00s13aH CBOEBPEMEHHO U B MOMHOM OBbeMe MPOU3BOANTD

onnaty ycryr B COOTBETCTBUX C YyCNOBUAMU ﬂ,OFOBOpa 006 okasaHuu YCIyr CBA3N

4.3.0nnata ABoHeHTOM [lporpammbl ycryr NpOM3BOAMTCS 3a (DaKTUYECKU OKasaHHbIN
OnepatopoMm 006bEM YyCnyr C MPUMEHEHMEM aBAHCOBOA CUCTEMbl PacYETOB
(aBaHCOBOrO nnaTexa) B COOTBETCTBAW C AaHHbIMKA y4yeTa MHGOPMALMOHHO -
bunnuHroon cuctembl Onepatopa. Onnata npou3BOAMTCS B COOTBETCTBUAWU C
TapuHbiMM  nnaHamu  [porpaMmbl MO KaxaoMy — abOHEHTCKOMY — HOMepy,

ochopmneHHoMy Ha ABoHeHTa Mporpammbl.
5. OrpaHuyeHus (ocodbeHHocTH) Mporpammbl.

5.1. 0bcnyxusaHne ABoHeHTOB [lporpaMmbl OCYLLECTBASIETCA B OTAenax npodax u
obcnyxueaHus  KopnopaTWBHbIX KNMWEHTOB, a Takke B LEHTpax npogax u

obcnyxueaHus Onepatopa.
5.2. AboHeHTam [MporpamMmbl HeOCTYNHO yyacTue B nporpamMmme Mera®oH-boHyc.

5.3. MepeyncnenHble B N. 5.1. 1 N. 5.2. HaCcTOSALMX YCNOBUiA orpaHnyeHnst (0COBEHHOCTM)
[Mporpammbl He SBAAKOTCSA 0BCTOATENbCTBAMU HEHAANEXALLErO OKa3aHUs YCnyr CBSA3N
no Mporpamme.

54.Mpuanmas  Hactoswyo  Odpepty, KoprnopaTuBHbIA  KNMEHT  cornawlaetcsa ¢

BblLLEYKa3aHHbIMW  OrpaHuyeHuamMn  (ocobeHnHoctamu) [porpammel. B cnydvae



6.1.
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HexenaHua KopnopaTUBHOTO KNWeHTa y4yacTBoBaThb B [1porpamMme € OrpaHUYeHnsMm
(0cOBeHHOCTAMM), YKaszaHHbIMM B HacToAWMX YcnoBusx, KopropaTuBHbIA KIMEHT
BripaBe OTkasaTbCa OT yyactus B [lporpamme B rnopsgke, NPeayCMOTPEHHOM
pa3genom 3 HacTosALWMX YCoBui.
6. Oencteue MporpaMmbl

BbinonHeHne KopnopaTuBHbIM KNMEHTOM W ABOHEHTOM OEeACTBUI MO BKIIOYEHWO B
[MporpamMmy, NpesyCMOTPEHHbIX pa3aeniom 1 HacToAWwMX YCoBMM, CYMTAETCS NOMHbIM
n 6e30roBopoyHbIM cornacuem KopnopaTueHoOro knveHta u ABOHeHTa ¢ HaCTOALWMMM
Ycnosuamu (akuent OcpepTbl) M BnedveT 3a coBOM M3MEHeHWe W/Unn JONOSHEHWE
[oroBopa, 3akno4eHHoro OnepaTtopoM ¢ KopnopaTuBHbIM KnneHToMm, W [orosopa,

3aKkn4eHHoro Onepatopom ¢ ABOHEHTOM.

6.2. Yuactue B lNporpamme ans KopnopaTuBHOro knueHta n/unin AGoHeHTa npekpallaeTcs

C MOMeHTa uckntoyeHust u3 lMporpammbl KopnopatueHoro knueHta u/mnin ABOHeHTa
(pasgen 3 HacToALWWMX YCIOBUM) UM C MOMEHTa NpekpalLeHns OnepaTopom LencTauns

HacToALMX YCNOBUM B NOpsiaKe, NPeayCMOTPEHHOM M. 6.3. HACTOALMX YCnoBuiA.

6.3. Hactoswume Ycnosust BCTYNalT B CUIY C MOMEHTa WX onybnnkoBaHus Ha VHTepHeT-

cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauum CMW Ne 3On

®C77-24991 ot 30 wmons 2006 roga). KopnopaTuBHblE KMWEHTHI YBEAOMASOTCSA 06
W3MEHEHUM WM MPeKpaLleHuy [OErCTBUS HacToawmx YcnoBuid, a Takke 06
N3MeHeHusX B TapudHbIX MraHax, onuusx u ycnyrax, JOCTynHbiX no [lporpamme,
nytem nybnukauum Ha MHTepHeT-cante Onepatopa www.megafon.ru He MeHee 4yem 3a
10 (JecsTb) KaneHgapHbIX AHEN [0 BCTYNNEHWS Takux M3MeHeHun B cuity. Hactoswme
YCNnoBuUS CYMTAKOTCH WM3MEHEHHBIMW UM OTMEHEHHBIMU C MOMEHTA, YKa3aHHOro
B COOTBETCTBYIOLLEM YyBeZOMNeHun. Ecrv nocne BCTYNNEeHWS W3MEHEHUM B CUIy
KopnopaTuBHbI knneHT n ABOHEHT He Hanpasun B agpec Onepatopa B TeyeHue 10
(Oecatu) kaneHOapHbIX AHe C MOMeHTa onybIMKOBaHUS U3MEHEHWI YCMOoBUIA OTKa3 0T
NPUHATUS M3MEHEHHBIX YCNOBWIA, @ Takke NPoLOoKMN yyacTue B [NporpamMme Ha HOBbIX
YCrOBUSAX, MOCNE BCTYNNIEHUS W3MEHEHWA B CUMY, TakMe M3MEHEHUS CYUTaITCH

NPUHATLIMK KopnopaTuBHbLIM KNMEHTOM 1 ADOHEHTOM.


http://www.megafon.ru/
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6.4. lameHeHne nnu npekpatleHne Hactoswen OdepTsl B nopsiake, NpeaycMOTPEHHOM .
6.3. HacToAWwwMX YCnoBul, 03Ha4YaeT COOTBETCTBEHHO M3MEHEHWe UM npekpaLleHue
OeACTBUS  JOMOMHUTENbHOTO  cornaweHns K [oroBopy, 3akfiOYEHHOro  Mexay
KopnopaTtveHbIM knneHToM M OnepaTopoM, a Takke AOMOSMHUTENBHOrO CornaleHuns K
[oroBopy, 3akmnoveHHoro Mexagy A6oHeHToM M OnepaTtopom, B NOpSAKe,

npesyCMOTPEHHOM Nn. 6.1. HacToALWMX YCnoBui.



