€ Mera®on

YCJI0BUA OKA3AHNA YCJIVITU
«MOBWUJ1bHbIE MJTATEH»

HacToAwwue ycnosuA okasaHna ycnyrn «MobunbHble nnatexun» (ganee no Tekcty — YcnosuA) B
cooTBeTCTBUM co cTaTben 435 paxpaaHcKoro Kogekca PO AsnAloTcA opepTon, agpecoBaHHOM
AboHeHTaM «Mera®@oH», M CTAHOBATCA cornaweHveM Mexgy A6oHeHTOM u OnepatopoM 06
OKazaHuu ycnyru «MobunbHble MnaTexmn» ¢ MoMeHTa corniacua ABOHEHTA C HAMM.

TepMuHbl M OnpegeneHun

InAa uenen HacToAwmx Ycnosumn NMPpUMEHAINTCA cnedyoule oCHOBHbIE TepMUHbI U ornpeaeneHnA:

A6oHeHT «Mera®oH» (A6OHEHT) — dusMYecKoe NMUO (rpaxaaHvH), a TaKKe MHOMBUAOYANbHbIV
npeanpuHMMaTens WM lopuamdeckoe nvuo  (KopropaTuBHBIM - KIMEHT), 3aKsiounBlIee C
OnepaTopoM [oroBop 06 OKasaHWWM YCNyr CBA3W, Ha OCHOBAHWW KOTOPOro eMy BblOesneH
aboHEHTCKMI HoMep ([orosop).

A6OHEeHTCKOe YCTPOMCTBO — HAXOAALLEecA B 3aKOHHOM BnafeHun A6OHEHTa Nosb30BaTesIbCKoe
(oKoHe4YHoe) obopyndoBaHve, obecneuvBalowee A60OHeHTY fAocTyn K ycnyram Onepatopa
NOCPeACTBOM MOAK/IOMEHNA AaHHOr0 OKOHEYHOro 060pyAoBaHUA K ceT cBA3K OnepaTopa.

ABTonnarex — cepBuC B pamKax Ycnyru, npeqocTaBnsiowmnii AGOHeHTY BO3MOMHOCTb HanpaBnUTb
pasoBoe PacrnopsMeHne Ha onnaTty C Lefblo OCYLIecTBieHNA nepuoamdeckux Mnatewkein 6es
AOMNONHWUTENbHOro  akuenTta (noaTBepsAeHWA) co  CTOpoHbl ABOHEeHTa, a Takwe pfaTb
pacrniopaxeHne OnepaTopy OCYyLIeCTBNATb pa3oBoe W(MnM) Mnepuoauyeckoe  UCTOSHEHWe
PacriopsKeHUA(-1iA) Ha onnaTy 3a cYeT AeHEMHbIX CPeACTB, YUMTbIBAaeMbIX B KaUecTBe aBaHCa Ha
JlnueBoM cyeTe A6oOHeHTa, B orpedeneHHylo daty wu(unum) nepuon, W(MAM) nNpy HacTyMIeHUM
onpeneneHHoro(-bix) pacrnopsKeHueM A6GoHeHTa ycroBuA(Mn) B CyMMe, onpedenseMor Ha
OCHOBaHWM BbILLEYTNOMAHYTOrO pacrnopAKeHna A6oHeHTa.

BaHKk — KpeauTHaA opraHusaumA, OCyLeCcTBAIOWAA B COOTBETCTBMM C 3aKOHOOATe/IbCTBOM
Poccuinckon @egepauum 1 Ha ocHoBaHuM O¢epTbl BaHKka 6e3Hann4HbIe pacyeThbl Mo Mopy4eHuo
dusnyeckunx nuy 6e3 oTKpLITUA HAHKOBCKOI0 cYeTa C Uesblo NpegocTaBneHna AboHeHTaMm Ycnyru.
MNepeyeHb baHKoB yKasaH Ha web-cante OnepaTtopa B pasgene «Ycnyru — YnpaBneHue cH4eToM U
KOHTPOJIb 6aniaHca — MobusbHble NnaTerKu» U MNpUnoXKeHUn K HaCTOALMM Y CNOBUAM.

BunnuHrosasa cucrema — CepTVICI)VILI,VIpOBaHHaFI aBTOMaTn3npoBaHHaA cUcTteMa OnepaTopa anA
ydyeTa onepaumﬁ Mo OKa3aHuio yCJ'I\/F, nocTynneHnA M pacxogoBaHUA LOeHeMHbIX cpencrts,
BHeCeHHbIX B CHEeT ornJiaThl yCﬂyF.

BupTtyanbHasa 6aHKOBCKas KapTa — 3/1eKTPOHHOe CPeACTBO MyaTea, nossosisioliee ABOHEHTY
OCYLUECTBNATb BECKOHTAKTHbIE MaTeu, YA0CToBepATb M NepefaBaTb PacrnopaxeHus Ha onnary
C UCM0JIb30BaHNEM MHGOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMUIMA, B TOM YMCTIE MIaTeHHbIX
KapT M UHbIX TEXHUYECKUX YCTPOMCTB B MOJb3Y NoJlyyaTtenei cpeacTs.
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MHTepHeT-canuT Onepatopa — Web- nnn WAP-cainT, pasmelleHHbI B ceTn MIHTepHeT no

3NIeKTPOHHOMY aapecy www.megafon.ru.

JinueBon cyet A6oHeHTa — 3anucb B bunnuHroson cucteme Onepatopa, ciyralwasa gna y4yeta
ob6beMa OKasaHHbIX Ycnyr, NOCTYMEHNA U PacXo4oBaHMA OeHeHHbIX CPpeAcTB, BHECEHHBIX B CYET
onnatel Ycnyr.

MO®K —ykasaHHaA B [MpunoxeHMn K HacToAWMM YCNOBUAM MUKpOPUHAHCOBAA OpraHu3aums,
KOTOpas OCYyLLeCTBAAET AeATENIbHOCTb MO NpeAoCTaBeHUI0 NOTPEOUTENBCKNX 3aMMOB GU3NYECKIM
nnuaM-A6oHeHTaM B COOTBETCTBUM C 3aKOoHogaTenbcTBoM Poccuickon @epgepaumn, pacyeTsbl Mo
KOTOPbIM OCYLLECTBNAOTCA B COOTBETCTBUM C HAaCTOALLMMM Y CNIOBUAMM.

Onepatop cBa3u (Onepatop) — MAO «Mera®@oH», B ToM uncne CTonnuHbin unman, LieHTpanbHbIn
¢unman, Cesepo-3anagHbin ¢unuan, MNosomkckni dunmnan, KaeBKasckun ¢unmnan, Ypanbckuin
¢ununan, Cnbupckun punman, [lanbHeBOCTOUHbLIN dunman.

Od¢epta bBaHKa (KpeguTHOM oOpraHuMsauuM, HeHaHKOBCKOM KpeauTHOM  OpraHvM3aumu,
MMKPO$UHAHCOBOKM OpraHM3aumMn) — agpecoBaHHoe AboHeHTaM nybnvyHoe npegnoxeHne baHKa
0 3aKJo4eHUN goroBopa 06 ocywecTBlieHnM 6e3HaNMYHbIX pacyeToB Mo MOPYYeHNI0 GU3NUECKUX
vy 6e3 oTKpbITMA 6GaHKOBCKOro cyeTa C Uenblo NpenoctaBuTb ABGOHEHTaM BO3MOMKHOCTb
ocywecTBNATb lNnaTerxm B Nosb3y TPETbMX UL NOCPeACTBOM NepeBOA0B 3/1EKTPOHHbLIX AeHEeHHbIX
cpenctB A6oHeHTa, yuTeHHbIX BaHKOM, B pe3ynbTaTte Bo3BpaTa ABOHEHTY YacTK aBaHca 3a yciyru
CBA3N.

O¢epta MOK — apgpecoBaHHoe A60HeHTy npeanoxeHne MOK o 3aknioveHun [orosopa
noTpebuTenbCKoro 3arMa, UCMosIHAEMOro NocpeacTBOM nepeBoda cyMMbl 3arMa OnepaTopy anA
yyeTa Ha JluueBoM cyete AboHeHTa. ®opma Odeptol MOK anAa o3HakomneHuA ABGOHEHTOB
pa3MeLleHa Ha canTte turbozaim.ru.

Mnatex — genctBuA A6oOHeHTa, HanpaB/ieHHbIE Ha OCYLLEeCTB/IEHME PACcCYETOB B OTHOLLIEHUM Ycnyr
TCI B paMKkax Ycnyru.

MepcoHanbHble AaHHble A6oHeHTa wunu Knuenta (Monb3oBatenen Ycnyru) (panee —
MepcoHanbHble gaHHble) — MHPOPMaLMA, OTHOCALLAACA K MPAMO UM KOCBEHHO OnpeaesieHHoMY,
W onpegenAeMoMy ¢pusnyeckoMy nuuy (Cy6bEKTY NepcoHanbHbIX AaHHBIX).

PacnopskeHune Ha onnaty — pacropsieHve A6oHeHTa, cofepallee nopyyeHue OnepaTtopy

BepHyTb ABOHEHTY OeHeXHble cpefcTBa, BHeCeHHble ABOHEHTOM B KayecTBe aBaHCa 3a YCyru
cBA3n OnepaTopa U yuuTbiBaeMble Ha JlMUeBOM cyeTe, M Nepeuncinte X B baHk. [eHexHble
cpencTtBa, nepeuncneHHole B baHk, 3auncnAilotcA baHKoM Ha  aMuTMpyeMylo  BaHKom
NpedoriaveHHyI0 KapTy UM YYUTLIBAIOTCA B KAQYECTBE OCTATHKA 3/IEKTPOHHbIX AeHeHHbIX CPeacTs,
B cooTBeTcTBUM ¢ OdepTon baHKa n 3akoHoaaTenscTBoM Poccuickon @egepaumn.

ToBapHo-cepBucHoe npeanpuatue (TCM) — iopuanyeckoe nuuo unu ¢usmyeckoe nMUO,
3apermcTpMpoBaHHOE B Ka4YecTBe MHAUBMAYANbHOMO NpeanpuHUMaTens, oKkasbiBalowee A6OHEHTY
Yenyrmn TCIN B nopAaKe 1 Ha ycnoBuAX, NpeaycMOTPeHHbIX 3aKkoHoaaTenscteoM PO 1 gorosopoM
TCIM c A6oHeHTOM, 3aKoumBLLEE C BaHKOM COOTBETCTBYIOLMIA AOrOBOP C LieSiblo NpeaocTaBieHns
AboHeHTaM Bo3MoxKHOCTM pacdetoB 3a Ycnyrm TCIM nocpenctBoM Ycnyrun. [NepeveHb TCI
pasMellaeTcA Ha web- canTte OnepaTopa.

Ycnyra «MobunbHble nnatexu» (Ycnyra) — ycnyra Onepatopa, npegoctasnsiowan A6OHeHTY


http://www.megafon.ru/
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BO3MOMHOCTb Ha OCHOBaHUM PacrnopseHWd Ha onnaTty YBeAMYUTb OCTaTOK 3SIEKTPOHHbIX
AeHeXxHbIX cpeacTs B baHKe, yuntbiBaoLweM nHbopMaLumio o pasMepe NpegocTaBieHHbIX eHEHHbIX
cpeactB 6e3 OTKpbITMUA 6GaHKOBCKOrO c4yeTa, WAM  MOMOSHWUTL MPEeAorn/IaYeHHyl0  KapTy,
3MUTUPOBaHHyl0 baHKOM, 3a cyeT AaeHeHbIX cpeacTB AboHeHTa Ha JILeBOM cyeTe, ABMAIOLMXCA
aBaHCOM 3a ycnyru ceasv OnepaTopa, ¢ Lenbio nocneayloLlero ocywectsneHna baHKoM nepesoaa
3/IeKTPOHHBIX [AEHEeMHbIX CPefcTB OJ1A UCMONHEHWA OeHerHblx obAsatensctB AboHeHTa nepef
TpeTbMK NnamMu B cootBeTcTBUM ¢ OdepTon baHKa n 3akoHogatenscteoM PO (onnata Ycnyr TCI,
MO6UNbHbIE MepeBoabl).

Ycenyru TCN — ycnyrn TCIM B obnactu 3neKTpocBA3n (B TOM uucne ycnyr TenedoHHON CBA3M
(NoaBWXKHOW, MECTHON), TeNIeMAaTUYECKMX YCIYT CBA3M (B TOM Ynce ycnyr ocTyna K cetu Internet),
HUINLLHO-KOMMYHarIbHbIX YCAYT, YCAYr No cAadve B HaeM HUsbIX MOMeLLeHU, yCnyr TenieBellaHns,
ycnyr no 6poHvpoBaHuio buneToB B TeaTpbl (KMHOTeaTphl), @ TaKKe npefocTaB/iieHne TOBapHO-
CEepBUCHbIM MpeanpuATUEM MOTPebUTENbCKUX KpeauToB (3aMMOB) M WHble YCIyrv, nepeyeHb
KOTOpbIX onpegeneH Ha web-canTte OnepaTopa.

MHble TepMUHbI, ynoTpebnsaemble B HAcTOALMX YCNOBUAX, MPUMEHAIOTCA B 3HAYEHWAX, YKa3aHHbIX B
Ycnosuax okasanuAa ycnyr ceasv MAO «Mera®oH», ABNAIOLWMXCA HeOTbEMIEMOM YacTbio [loroBopa

1. MoaknioyeHue Yenyru

1.1. nA nogkntoveHnA Ycnyrn ABOHeHT ocyLUecTBNAET 3aKa3 Ycyrn NnocpeAcTBOM HanpaBieHWA
PacnopseHuna Ha onnaty cnocobamu, onpegeneHHsiMyM OnepatopoM. C ycrioBnAMM UCNOb30BaHUA
Ycnyrn MoxHO 03HaKOMUTBCA Ha MHTepHeT-canTe Onepatopa www.megafon.ru B pasgene «Ycnyru

— YnpaBneHne c4eTOM M KOHTponb BanaHca — MobunbHble nnaTexu», B MecTax Mpofak M
obcnymBaHNA ABOHEHTOB WM MO3BOHWMB MO €AMHOMY HOMepy CrhpaBOYHO-UHPOPMALMOHHON
cny*6bl Onepatopa 8 800 550-05-00.

1.2. MpuHATL ycnoBuA HacTosAlen odepTbl MoeT ioboit ABOHEHT, ABNAIOLMIACA PU3NUECKUM
NIMLOM, HEe MMelowWMn 3ad0/mKeHHocTU nepen OnepaTopoM, BHECWMA aBaHC 3a YC/yru CBA3M
OnepaTtopa ¥ B oTHoWeHUM KoToporo OnepaTopoM B COOTBETCTBMU C ycioBuaMM [loroBopa Ha
OKasaHue ycnyr cBA3W M HOpMaMW [elCTBYIOLEro 3aKoHogaTenbctBa PO He MpuocTaHoB/IEHO
OKasaHue ycnyr cBAsmn (aboHEeHTCKMUIM HOMep KOTOPOro He 3a6/10KMPOBaH).

1.3. HanpaBneHue A6oHeHToM Onepatopy ¢ Mcrnosib3oBaHWeM ABOHEHTCKOro yYCTPOMCTBa NepBoro
PacnopsaxeHnAa Ha onnaty unu ocyllecTBlieHNe UHbIX OeUCTBUMKU, NPAMO yKa3aHHbIX OnepaTtopom,
CYMTaETCA NOSHLIM U 6€30r0BOPOYHbIM cornacueM ABOHEHTa C HacToALMMK YCNOBMAMK, @ TaKHKe C
OdepTon baHKa, 4To ABNAeTCA 06A3aTeNbHLIM YCIOBUEM OCyLLecTBNEeHUA [TnaTexa.

1.4. Mpn nHMUMaLMM ABOHEHTOM BhINycKa BupTyanbHon KapTbl, ¢ Job6aBNeHNEM TaKoW KapTbl B
MnaTeXHble CepBu1Chl, PeayCcTaHoBNeHHbIE HA ABOHEHTCKOM YCTPOMCTBE, Nepefaya NepcoHanbHbIX
AaHHbIX ABOHEHTa TpeTbMM NnLaM (BnagesibLaM NnaTexHoro cepamnca) He MPoMCXoamT.

1.5. Ycnyra He MoeT 6biTb MofkiodeHa ABOHEHTOM, eciiv OKasaHue YC/yr CBA3W AaHHOMY
A6OHEHTY NpUOCTaHOB/MIEHO B MopAAKe, MpefycMOTPEHHOM AEeNCTBYIOWMM 3aKOHOA4ATeNbCTBOM
n/vnn [loroBopoM 06 oKaszaHuu ycyr CBA3N.
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2. [lopapok okasaHua Ycayru

2.1. Ycnyra npepoctaBnsAeTcA ABOHEHTY C MOMeHTa nogksiodeHuAa A6oHeHTOM Ycnyru u o
MOMeHTa OTKasa A6oHeHTa OT npepgocTaBneHua Ycayru criocobamu, npuBedeHHbIMM B pasgene 3
HaCcToALMX YCNOBUI, N [0 MOMEHTa 0T3biBa ABOHEHTOM cornlacuA Ha 06paboTKy NepcoHanbHbIX
AaHHbIX, KaK NpegycMoTpeHo nyHKToM 2.20 YcnoBuin, Win 4o MOMEHTa NpeKpalleHnA OKasaHuA
Yenyrn OnepatopoM, B nopAgKe, onpeaesieHHOM B pasgene b HacToAwmx YcnoBuin.

2.2. Ona ocywectBneHuns MNnatexa AboHeHT nepegaet Onepatopy PacnopsikeHue Ha onnaty
cnegyowmMm criocobamu:

e C nomoLbto ABOHEHTCKOro YCTPOMUCTBA, NyTeM oTrpaBkn SMS nnn USSD- cooblueHui
Ha KOpOTKWe HoMepa (MaeHTUMKaTopebl), BblaeneHHble AnA TCI B uenax npegocTaBneHus
Ycnyru, cnncok Kotopblx goBoautcA Ao AboHeHTa B MHGOPMAaLUMOHHBIX MaTepuanax unm
ceTn VIHTepHeT;

e C rnoMoLbio AGOHEHTCKOMO YCTPOWCTBA, MyTEeM MOAauM KOMaHAabl U3 MEHI0 MO6UIIbHOMO
npunoxenus Ycnyru;

e C wucnonb3oBaHueM ceTn VIHTepHeT, npenBapuTeNbHO MAOEHTUGMUMpPOBaB cebs B
crneumanbHOM pasfene UHTEpPHET-canTa Yciyru ¢ nomoLbio AGOHEHTCKOMO YCTPONCTBa;

e B po3HW4Hon Touke TCI1, npeaBapwutenbHo wuaeHTUMUMpOBaB cebsA C MOMOLLbIO
ABOHEHTCKOro YCTPOMCTBA WM MHbIX MOEHTUPUMKATOPOB (HanpuMmep, MOJTlyYeHHOro Ha
ABOHEHTCKOe YCTPOMCTBA NyaTeXHoOro Koga), NpncBoeHHblX A6oHeHTy OnepaTtopoM mim
TCIM gnAauenen ocywecTBNEHNA NaTeXeN B paMKax Ycnyri;

e C noMolLbto BupTyanbHon 6aHKOBCKOM KapTbl, SMUTUpOBaHHOM BaHKoM ¢ cobniogeHneM
npaBuf, NpeaycMOTpPeHHbIX bBaHKoM-3MWTeHTOM, [Oo6aBneHHoM B creuuasibHoe
npunoXeHMe Ha ABOHEHTCKOM YCTpOWCTBE, KOTOpoe noadepXuBaeT  QyHKUMIO
6ECKOHTAKTHbIX M1aTeHemN.

2.3. OnAa otgenbHbix TCM  wnu oTtoenbHbIX ycnyr  TCI BO3MOXKHO MCMO/b30BaHMe
«ABTOMNaTexa», nNpuM KoTopoM A6oHeHT HanpaenAeT OnepaTopy co cBoero ABGOHEHTCKOro
YCTPOWCTBA e AMHCTBEHHOE PacrnopArkeHne Ha onnaTty, cornallanck Ha nepuoanyeckue Mnatexm 6e3
nocnegyoLwero OOMosHUTENBbHOrO aKuenta (cornacuA) AboHeHTa. lNepyognyHOCTb M yCnoBuA
ABTonnarerka, pa3meLlaotca 1Mbo Ha web- canTe Onepatopa, MMbo yKasbIBaloOTCA B

nHdpopMaLmu, nony4aemort AGOHEHTOM Mpy HanpaBieHnW PacnopArKeHna Ha «ABTOMMATEK».
«ABTOMNaTEX» MOMET b6blTb OTKAYEeH ABOHEHTOM nyTeM ucronb3oBaHMA SMS/USSD/Web-
MHTepdencoB, CNMCOK KOMaH pasMeLLeH Ha NHTepHeT-canTe Onepatopa.

2.4. PacnopsareHne Ha onnaty He wucnonHAetcA OmnepaTopoM WM MpUOCTaHaBIMBAETCA Mpu
yCnoBun yBeaoMsieHMA 06 3ToM A6oHeHTa mocpefdcTBoM SMS-coobLyeHns, UHTEpHeT-canTa Unn
MPUNOMKEHUI ONA MOBUIIbHBLIX YCTPOMCTB B C/ieQyIoLWmMX C/yYasnx:

2.4.1. ABOHEHTOM He C06/I0OAITCA OrPaHUYEHUsA, YCTaHOBMEHHbIE B NMyHKTe 5.1 HacToALMX
YcnoBui, B TOM uncne, ecin HecobniofeHne OrpaHuYeHMn HacTynuT B pesynbraTte
ncrnonHeHna PacrnopaxeHnA Ha onnarTy;
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2.4.2. HenpuHatne A60HeHTOM HacToAwmx Ycnosun mu(unm) Odeptbl baHka, HenonHoe
BbiNoOSIHeHWe ABOHEHTOM HeobXxoauMbIX AnA  GopMUMpoBaHUA U(MNM)  HanpaefieHus
PacrnopsaMeHus Ha onnaTty OencTBMK, npenycMoTpeHHbIX OnepaTopoM npu peanvsaumu
Cnocob0B, YKa3aHHbIX B MyHKTe 2.2 HACTOALMX YCNoBUI;

2.4.3. Henony4eHne A6oHeHTOM 1 OnepaTtopoM oT baHKa NogTBepHKAEeHMA 0 BO3MOXKHOCTM
onnatbl (ocywecTBneHnsa pacyetoB) 3a Ycnyru TCI, KoTopble KenaeT oOcCyLecTBUTb
A6OHEeHT;

2.4.4. HeBo3MorkHocT oKasanmAa TCI unu otkasa TCI ot okasanua Ycnyr TCI, 3a KoTopble
ABOHEeHT enaeT NpoM3BeCcTM pacyeTsl, B TOM YAC/Ie B CBA3U C HEAOCTAaTOUHOCTbIO JEHEHHbIX
cpeacTs Ha JluueBoM cyeTe ABOHEHTa;

2.4.5. OTcyTcTBUA cBA3M banKka ¢ TCI, ycnyr KoToporo enaet onnatnte ABOHEHT;

2.4.6. OTC\/TCTBVIFI CBA3M UM 0TBETa OT baHKa;

2.4.7. CamocToATenbHoro BeeaeHA A6OHEHTOM HeBepHbIX pekBuautoB Ycnyrn TCI (Homep
[0roBopa, 3aKnyeHHoro Mexay A6oHeHToMm u TCI; nepvon okasanua Ycnyrm TCI, 3a
KOTOPLI NPON3BOAMTCA OMNNaTa; CyMMa onnarbl);

2.4.8.Mpy BO3HWMKHOBEHMM y OnepaTopa OCHOBaHWI MoflaraTb, YTO CyLECTBYeT PUCK
HanpaBneHNA HeCaHKLMOHMPOBaHHOMO PacrnopsKeHuns;

2.4.9. Hannuve y A6oHeHTa NofKlo4eHHoro 3anpeTa yciyrm «<MobunbHble nnaTesu;

2.4.10. Hannuna y AboHeHTa 3agonKeHHocT nepen OnepaTopoM, KaKk npedycMOTpPeHo B
nyHKTe 1.2 Ycnosui;

2.4.11. [lprocTaHOBNEHUA oKasaHusA ycnyr cBAsn AboHeHTy OnepaTopoM B COOTBETCTBUM C
ycnoBuAMKM [loroBopa Ha OKasaHue ycnyr cBAsuM M (Min) HopMaMu OencTBYIOLLEro
3aKoHofaTtenbcTBa PO, Kak npegycMoTpeHo B NyHKTe 1.2 Ycnosuu;

2.4.12. MonHOro M YacTM4Horo oT3biBa AGOHEHTOM cornacuA Ha 06paboTKy MNepcoHanbHbIX
AaHHbIX, KaKk NpegycMoTpeHo NyHKToM 2.20 Ycnosui.

2.5. Ecnu obcToATenbCcTBa, YKasaHHbIe B NYHKTe 2.4 HacToAwmx Ycnosui, oTcyTcTBytoT, OnepaTtop
cornacHo PacnopsAreHuio Ha onnaTy OocyLecTB/AET BO3BpaT OEHEerHblXx cpenctB AboHeHTa C
Jluesoro cyeta AboHeHTa NyTeM nNepeunciieHns ux B baHk c Lenkbto nocnegyowero

3auncneHnsa baHKoOM Ha npegonnayveHHy0 KapTy uim yeenvyeHMA BaHKOM ocTaTKa 3N1eKTPOHHbIX
AEHEeXHbIX cpencTB ABoHeHTa, M ocyllecTBneHMA baHKOM nepeBofa 3/1EKTPOHHBLIX AEHErHbIX
cpeactB anAa pacdetoB 3a Ycnyrm TCIM B nonb3y ¢usMyYeckux nvy WM l0puAMYECcKUX vy
(rocynapcTBEHHbIX M MyHMUMMNasbHLIX OpraHoOB BfiacTW, OPraHOB MECTHOro CaMoyrnpaBieHus,
6aHKOB, ApYrMX KOMMepYecKMx opraHu3aumin) Ha ocHoBaHuM OdepTbl baHKka. PacnopsaxeHne Ha
onnaTty nepefdaeTcA B 3/1IeKTPOHHOM ¢popMe baHKy OnepaTopoM Mo nopy4eHuto (pacnopseHuio)
AboHeHTa B COOTBETCTBUM C MOPAOKOM, cornacoBaHHbIM baHKoM u OnepaTtopoM. bBbaHK
ocyllecTBNAeT naeHTMoMKaumio A6oHeHTa, NPOBEPKY M MUCMoSHEHWe PacnopsxeHuA Ha onnaty
COrNlacHo yCNoBUAM AOr0BOpPa, 3aK/ioYeHHOro Mexay baHKoM 1 A6oHeHTOM Ha ocHoBaHWKM OdepTbl
BaHKa, 1 cornacHo gencTByloLeMy 3aKOHOAATeNbCTBY.

2.6. B cnyyae ycnewHocTM/He ycnewHocTM BbIMONHeHWMA PacrnopAreHnsa Ha onnaTty baHk
nHpopmmpyet AboHeHTa HanpAMyio unu vYepe3 OnepaTopa o pe3ysibTartax ocyllecTsieHuA [NnaTexa
B COOTBETCTBUM C YC/TIOBUAMM JOrOBOPA, 3aKJI04eHHOro Mexay baHKoM 1 A6OHEHTOM Ha OCHOBaHUK
OdepTtbl baHKa.
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2.7. ObazatenbctBa OnepaTopa Mo BO3BpaTy AEHEMHbIX cpeAcTB ABOHEHTa, Y4YMTbIBAEMbIX Ha
JInueBoM cyeTe B KauyecTBe aBaHca 3a ycyru ceasun OnepaTopa, B COOTBETCTBUM ¢ PacnopaxeHneM
Ha oOMfaTy CYMATAOTCA WUCMOSMHEHHBIMU C MOMEHTa 3aYMC/IeHMA [OeHeMHbIX CcpeAcTB Ha
KOppecnoHAEHTCKUI cyeT baHKa.

2.8. A6OHeHT 06.3aH HanpaBnATb PacrnopsKeHnA Ha onnaTy TONbKO C MpUHaAJIerallero emy
ABOHEHTCKOro YCTPOWCTBA W/UM C UCMONb30BaHWEM MHbBIX MOEHTUOUMKATOPOB, 3aKperseHHbIX
OnepaTopoM 3a ABGOHEHTOM, M MpecekaTb MOMbITKU (GOPMUPOBaHMA TaKkUx PacnopsameHuin Ha
onnaty W rnopyyeHWn co cBoero ABOHEHTCKOro YCTPOWCTBA W/MAM C  WUCMONb30BaHUEM
noeHTMdUKaTopoB AGOHEHTa TPETEUMM NULIAMM.

29. A60HeHT o06fA3aH cBoeBpeMeHHO yBedoMNATb Onepatopa 06 W3MEHEHWM CBOWX
MepcoHanbHbIX OaHHbIX (@ WMEeHHO: GaMWMKM, MMEHW, OTYeCTBA; PEKBU3UTOB [OKYMEHTa,
YOOCTOBEpAIOLLEro JIMYHOCTD).

2.10. [Ona okasaHua Ycnyrn OnepaTtop Bnpaee NpuBeKaTb TPeTbMX Nl (BaHKK, NpoLeccMHroBble
LieHTpbl).

2.11.0cywectBnAA 3aKas Ycayrm B cooTBeTcTBUMM C NyHKTOM 1.1. Ycnosuin, A6OHEHT gaeT cBoe
cornacue Onepatopy, W, NpM yCnoBMM 3aKniodeHVA Mexay OnepaTtopoM M COOTBETCTBYHOLMM
baHkoMm pgoroeopa, npegycMmoTpeHHoro ctatben 13 @epepanbHoro 3akoHa «O HauuoHanbHoOM
MNaTeXHON cucTeMe», KaxaooMy w3 baHKkoB obpabatbiBaTb ero [lepcoHanbHble OaHHble B
COOTBETCTBUM C NYHKTaMu 2.12-2.21 YcnoBumr 1 3aKoHO4aTeIbCTBOM O MEepPCOHasbHbIX [aHHbIX.

2.12. AbOHeHT HacToAWMM NpedocTaBnAeT cBoe cornacve v nopyyaet Onepatopy, Npu ycioBum
3aknoveHnsa Mexagy OnepaTopoM m cooTBeTcTBYIOWMM BaHKoM goroBopa, npenycMOTPeHHOro
cTaTben

13 @epepanbHoro 3akoHa «0 HauuoHanbHOM NNaTeXHOW cucTeMe», nepefatb baHky,
OCYLLeCTB/AIOWEMY TMepeBOA [EHEeXHbIX CpeacTB cornacHo PacnopsareHuio Ha onnary,
nepcoHanbHble AaHHble ABoHeHTa, yKasaHHble B noanyHKTax 2.15.1-2.15.5 Ycnosui, ana uenm
npoBedeHNA MAOeHTUPUKaUMM AbBOHEeHTa B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM PoccuicKon
D®efnepaumn 0 NPOTUBOLAENCTBMM OTMbIBAHUIO (Neranusauum) 4OX0L0B, MOyYeHHbIX NPecTynHbIM
nyTeMm, n GMHAHCMPOBAHUIO TEPPOpU3Ma, a TaKKe LA Uenn NpefocTaB/ieHUsa 3/1eKTPOHHOMO
cpeacTBa nnatexa ABOHEHTY, UCNoNHeHWA PacnopsaxeHna Ha onnaty, MHpopMmnpoBaHMA ABOHeHTa
0 cTaTyce BbiMosiHeHNA PacnopseHua. ABoOHeHT cornawaetca, YTo baHK MoxeT nepepaTtb
MoslyyYeHHble UM cobpaHHble UM MNepcoHanbHble faHHble ABOHeHTa, UTo BaHK XpaHUT NoslyYeHHbIe
MNepcoHanbHble OaHHble B COOTBETCTBUM C TpeboBaHMAMM, YCTAHOBJIEHHBIMM [OOrOBOPOM,
3aKJl04YeHHbIM MM ¢ OnepaTopoM 1 3akoHoaaTeNnbLCTBoOM Poccuiickon @enepaumn, B Te4eHMe CPoKa,
yCTaHOBJIEHHOr 0 3aKoHoAaTeNnbCcTBOM Poccuiickon Oefepaumn. AGOHEHT TaKKe cornallaeTca, YTo
BaHk BnpaBe nepenaBaTb MosyYeHHble [lepcoHanbHble AOaHHble OpYrMM  GUHAHCOBbLIM
OpraHusauuAM, ecsiu 3T0 B COOTBETCTBMM C TpeboBaHMAMM 3aKoHogaTenbcTBa Poccuickon
D®epnepaumn HeobxoamMMo AnA ocywecTBneHnaA Mnartexa.

2.13. ABOHEHT HacToAWMM npedocTaBnsAeT cBoe cornacMe M nopy4vaet Onepatopy B ciy4ae
He[OCTAaTOMHOCTU [EHEeXHblIX cpeacTB Ha JiMueBoM cyeTe A6GOHeHTa ANA  WUCMOJSIHEHWA
PacnopsareHnsa Ha onnaty, nepegats MOK nepcoHanbHble AaHHble ABOHEHTa, YKasaHHble B
nyHKTax 2.15.1-2.15.5 YcnoBun, gna uenu npoBefeHns naeHTMdMKaumm ABGOHeHTa, ANA OLEHKM
MOK KpeguTtHoro npoduna ABoHeHTa C Lenbio MPUHATUA peLleHna o NpeacTaBneHnn ABOHeHTY
OdepTbl MOK, ana ¢opMupoBanna u npeactasneHna AboHeHTy OdepT(bl) MOK, ona 3akno4veHnn
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M UCMOJIHEHMA foroBopa NoTpebutenibckoro KpeamTa (3arMa) Ha ocHoBaHum OpepTbl MOK.

2.14. A6boHeHT noaTBeprKaaeT, 4To, OaBaA TaKoe cornacve, ABOHEHT OeNcTBYeT OCO3HAaHHO,
cornawaeTca ¢ 06paboTKOM YKa3aHHbIX HUXE NepCOHabHbIX AaHHbIX.

2.15. HactoAwee cornace Ha 06paboTKy, B TOM uuicie nepegadvy, MepcoHasibHbIX AaHHbIX
pacnpocTpaHAETCA Ha criefyloLwme NepcoHanbHble AaHHbIe:

2.15.1. damMunus, uma, otyectso (NpY Hann4uum) 1 non AGOHeHTa;

2.15.2.  PEKBU3UTbLI JOKYMEHTa, yO0CTOBEPAIOLLErO IMYHOCTL ABOHEHTA;
2.15.3.  agpec peructpaumm u(unm) agpec MecTa MutenbcTBa A6OHEHTa;
2.15.4.  WMIHH 1 CHUJ1C A6oHeHT3;

2.15.5. abOHEeHTCKMe HOMepa M WHble CBefeHWA, MO3BOJIAIOLME MPAMO UM KOCBEHHO
naeHTMdMUMpoBaTb ABGOHEHTa M ero mnosb3oBaTeNibckoe (OKOHeuHoe) ob6opynoBaHue,
MCMoNb3yeMoe NMpu oKasaHum ycyr casm OnepaTopoM WK UHBIM NIMLIOM;

2.16. ABOHEHT noaTBepXKOAeT W COrNawWaeTcs, YTO YKasaHHbI Bbille MepeyeHb BUOOB
NepcoHanbHbIX AaHHbIX ABOHEHTa COOTBETCTBYET MO COAEPHKAHMIO M 06bEMY YKa3aHHbIM HUMKE LieNAM
06paboTKKN NepcoHasnbHbIX AaHHbIX.

2.17. HacToswee cornacne AboHeHTa Ha 06paboTKy ero lMepcoHasnbHbIX aHHbLIX NpeoCcTaBIAeTCA
B OTHOLUEeHUM 06paboTKK MNepcoHanbHbIX AaHHbLIX Onepatopom, BaHkamu n(unmn) MOK B cneayowwmx
uenax:

2171, 3aK/IOYEHUA WM WUCMOSIHEHWA COrNalleHndA, 3aK/iloYeHHoro Meway AG60HeHTOM M
OnepaTopoM Ha OCHOBe HaCTOALMX YC/OBUIA, B TOM uucie ANA Uenu oKasaHuAa Ycnyr
OnepaTopoM BO B3aMMofeicTBuM ¢ BaHKOM, a TaKMe AnA UCMosiHeHUA 06A3aTenbCTB U3
yKa3aHHOro cornalleHunda B clyyae YCTynKu npas u(unu) nepesoda obsaszaHHocTen OnepaTtopa
TpeTbeMy nuuy;

2.17.2. npoBefeHnA BaHKoM ynpolleHHon uaeHTUdMKauumM A6OHeHTa, B TOM u4uciie Mo
nopy4eruio MOK, B cOOTBETCTBUM C NMpaBUiaMu, YCTaHOBNEHHLIMW 3aKOHOAATENIbCTBOM

Poccuitickonn Qepepaumm O npoTvMBOOeNCTBUMM neranmsaumm  (OTMbIBaHMIO) [0XOA0B,
MOJIyYeHHbIX MPECTYMHbIM MNyTeM, U (UHAHCMPOBAHWIO TEPPOpPM3Ma, YTO MOXKeT 6biTb
HeobxoauMo A4A NpeAoCcTaBeHnA 3/1IeKTPOHHOIO cpeacTBa nnaterka baHkoM ABoHeHTy, ans
nepeBofoB BaHKOM 3/1IEKTPOHHLIX OEHEMHbIX CpeAcTB MO YKasaHuilo ABGOHEHTa U MHbIX
aCrexkToB WCMOSIHEHWA [oroBopa Mexay baHKoM u A6OHEeHTOM, unM OnA 3aKal4eHuA
AoroBopa notpebuTenbckoro 3anMa Mexay AboHeHToM 1 MOK;

2173. ANA cKopuHra OnepaTtopoM A6OHeHTa AONA MPUHATMA pelleHvA OnepaTopoM o
npedocTaBneHun Yenyr;

217.4.  ona ¢opmupoBaHmna MOK OdepT(bl) MOK 1 npegoctaBneHns e€ AGOHeHTY;

2175. ONA OKasaHuA Ycnyrn «ABTonnatex» B LENAX MCMONHeHUA o06A3aTenbcTs
A60HeHTOM Mo JoroBopy NOTPebUTenbCKoro KpeamTa (3anMa), 3aKMi04YeHHbIM Ha 0CHOBaHUM
OdepTbl MOK,;

217.6. OnA  MHGOPMAaLMOHHO-CNPaBOYHOro 06cnyuBaHMA AboHeHTOB OnepaTopom,
BaHkoM n(MnmM) MOK Ha ocHOBaHWM COrnalleHui, 3aKJIOYeHHbIX Meray ABOHEHTOM U
Ha3BaHHbIMW NMLAMK, B TOM YucCie OS1A MOAroTOBKM M Nepefaqv AaHHbIX U cBedeHul B
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undpoBoi U HeLmppoBo GopMe, a TaKHKe Mo ceTAM CBA3M UK 6e3 UCMO0sIb30BaHNA TaKOoBbIX,
n anAa nHGopMmpoBaHnA ABOHEHTOB B Crly4vanX, NpeayCMOTPEHHbIX 3aKOHOOATeNbCTBOM O
NoTpebUTeNbCKOM KpeauToBaHUM U HALMOHABHOM NaTeXHOM CUCTEME;

2.17.7. B LENAX pacCMOTPEeHWA NpeTeH3nin ABOHEHTOB, CBA3aHHbIX C HACTOALMM [JoroBopoM,
M B LUENAX NPUHATMA Mep MO NPUHYAUTENbHOMY WCMOSIHEHUID obA3aTenbcTB ABOHEHTa,
BO3HWKLUMX Ha OCHOBaHWM [loroBopa 06 oKa3aHuu ycayr CBA3W UM 40roBopa, 3aK/4YeHHOro
Ha ocHoBaHun O¢depTol MOK.

2.18. B paMKax HacTosAwero cornacusa A6OHEHT [daeT corfiacMe Ha OCyLecTB/IeHWe CiedyoLmx
crnocoboB 06paboTKu MepcoHanbHbIX AaHHBIX M AencTeui ¢ MNepcoHanbHbIMK AaHHBIMU ABOHEHTa:
cbop, 3anucb, cMcTeMaTU3aLUMA, HaKoMeHNe, XpaHeHue, yTouHeHne (06HOBMEHME, M3MeHeHKe),
n3BfieYeHne, UCrosb3oBaHMe, obesnnumBaHue, nepeaada (B ToM umcsie n1LUaM, yKa3aHHbIM Bhbille),
obe3nunumBaHue, 6/10KMpoBaHMe, yYaaNneHne, YHUUTOXEHE NepcoHarbHbIX AaHHbIX. AGOHeHT aaeT
cBOe cornacMe Ha To, 4To obpaboTka ero [lepcoHanbHbIX AaHHbIX 6ydeT OCyLecTBAATLCA
OnepaTopoM WAM NMUaMK, KOTOPbIM OH B HacCTOALWEM TMyHKTe [an corfacve nepeaatb
MepcoHanbHble AaHHble, KaK C UCMosb30BaHWEM CpefiCTBa aBTOMAaTMU3aLMK, B TOM YMc/ie NMOSIHOCTLIO
B aBTOMaTM4eCKOM peXumme, TaK 1 6e3 UCMob30BaHWA cpeacTB aBToMaTM3aLuN.

2.19. OnepaTtop obaAsyeTtcA cobniogaTte KOHPMAOAEHUMANLHOCTL MNepcoHanbHbIX AaHHLIX ABOHeHTa B
COOTBETCTBUM C JIOKASIbHbIMM HOPMAaTUBHbIMM akTamu OnepaTopa W 3aKOHO4ATeSIbCTBOM
Poccuinckon ®epepaunm, He NpedoCcTaBnATb NEPCOHanbHble AaHHble ABOHEHTa TPEeTbMM JinLaM
KPOMe KaK Ha 0CHOBaHMK cornacua ABoHeHTa UK B CilyYasnx, YCTaHOBIEHHbIX 3aKOHO4ATeTbCTBOM,
NpUHMMaTb HeobXxoduMble NpPaBOBble M OpPraHM3auUMOHHblE W WHble Mepbl ANnA  3aWuTbl
MepcoHanbHbIX AaHHbIX ABGOHEHTa OT HEeMpPaBOMEPHOr0 WM C/IyYalHOro AoCTyNa K HUM,
VHUYTOXEHUA, U3MeHeHWA, B/IOKMpOBaHUA, KOMMPOBaHWA, NPedoCTaB/eHUs, pacrnpocTpaHeHuA
MepcoHanbHbIX AaHHbIX AGOHEHTA, @ TaKKe OT UHbIX HenpaBOMEPHbLIX OEUCTBUA B OTHOLUEHUM
MNepcoHanbHbIX 4aHHbIX ABOHEHTa.

2.20. A6OHEHT MMeeT MpaBo 0TO3BaTb CBOE corfiacMe Ha 06paboTKy [lepcoHanbHbIX AaHHbIX
OnepaTopoM WMnu yKasaHHbIMM Bbile nnuamMm n(unm) Ha nepegady NepcoHanbHbIX AaHHbIX SMLaM,
yKasaHHbIM BbiLLE, NpefocTaBnieHHoe OnepaTopy B COOTBETCTBMM C HACTOALLMM pasfesnoM YcnoBun,
NocpeacTBOM HanpaBneHWA MUCbMeHHOro yBefdomneHuA Onepatopy WMAM MHbIMKM crniocobamu,
AoBefeHHbIMM A0 cBefeHuA AboHeHTa OnepatopoM. AGOHEHT cornaliaeTcA U NpusHaeT, YTo B
C/lydae TaKoro oT3biBa cornacua Ha 06paboTry u(unmn) nepegady MepcoHanbHbIX 4aHHLIX OKasaHWe
A6oHeHTy Ycnyru OnepatopoM n BaHKOM cTaHeT HeBO3MOXHbIM, U Onepatop He 6yaeTt obA3aH
OKa3sbiBaTb Ycnyry AGOHeHTY C MOMEHTA TaKoro oT3bIBa.

2.21. Cornacve AboHeHTa Ha 06paboTKy nepcoHanbHbIX OaHHbIX, NpegocTaBsieHHoe OnepaTopy B
COOTBETCTBUM C HACTOAWMM pasgenoM YcrioBwui, OeNCTBYeT B TeYEeHMe CpoKa [OencTBuA
CornalleHuA, 3aK/I04YeHHOr0 Ha OCHOBaHWMM HACTOALLMX YCI0BMI, @ TaKKe Ha nepuog A0 UCTEYEHUA
CPOKOB MCKOBOW AaBHOCTM N0 06A3aTeNbCTBaM, BbITEKAIOLMM U3 3TOMO COr/IaLleHuA.

222. B cnyyae npuHATMA (akuenta) A6oHeHToM Odeptel MOK peHerHble cpencTtsa,
NpegocTaBfAeMbIe B paMKax NoTpebutenbCKoro 3anMa, 3a4nciAaTCA coriacHo ycnosmaM OdepTol
MOK Ha JlnueBon cueT ABOHeHTa, NpPUMBA3aHHBIM K abOHEHTCKOMY HOMepy, C MCMOJb30BaHUEM
KOToporo 6bi10 BbiparkeHo npuHATMe (axkuenT) OpepTbl MOK. MNocne garkTuyecKkoro NocTynieHns
YKa3saHHbIX BbiLLe 3aeMHbIX AeHeXHbIX cpeacTs OnepaTopy v yBeMYeHUA CyMMbI aBaHca 3a YCiyrm
CBA3W, y4nTbIBaeMoro Ha Jluesom cyete AboHeHTa, OnepaTtop 1 baHK BO306HOBNAIOT UCMONTHEHWE
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yKasaHHoro B nyHKTe 2.5 PacrnopsarkeHusa Ha onnaTty, KoTopoe 6bisio He MCMOSIHEHO B CBA3N C
HeOCTaTOYHOCTLI0 AeHeXHbIX cpeacTB AboHeHTa. Takoe PacnopAreHne Ha onnaty NoAanemuT
ncnonHexnto OnepatopoM n BaHKOM Mpu OTCYTCTBUM MHBIX OBCTOATENBLCTB, MPenyCMOTPEHHbIX
nyHKTOM 2.4 [loroBopa.

3.  OTKniouyeHue Ycnyru

3.1. OtrnoveHne  Ycnyrm  ocywectBnAetcA  ABOHEHTOM  CaMOCTOATENIbHO  MOCPeACTBOM
nHTepdencos, onpedeneHHblx OnepatopoM. C vHTepdeincamm ONA OTKAOYEHUA YCAyru MOMKHO
03HaKOMMWTLCA B MecTax npodax n obcnyxmeaHMA ABOHEHTOB MM NO3BOHUB N0 eAVHOMY HOMepyY
CnpaBoYHO- MH$OopMaUmoHHoN cnybbl OnepaTopa 8 800 550-05-00.

3.2. OTKnlo4YeHre Ycnyrn MoxeT 6biTb ocyLecTeneHo OnepaTopoM B 0AHOCTOPOHHEM BHecyAe6HOM
nopAaKe B COOTBETCTBMM C M. 6.5 HacToAWMX YCNoBUIA B C/lyYae NpeKpaLleHna OeicTBUA HAaCTOALLMX
YcnoBuid, a TakKe B cilyvae HapyLeHus A6oHeHToM Tpe6oBaHuiA No onnate Ycnyru.

4. CtonMocTb U NMOPAAOK omsaThbl yCHyFM

4.1. CtoMMoCTb noaknoyeHns Yciyrm n aboHeHTCKanA niaTa 3a Nosib3oBaHue YCyron BKYeHa B
TapnHbI NnaH A6oHeHTa B COOTBETCTBMM C [10roBOpPOM.

4.2. C pasmepoM Komumccui, B3uMaeMblx baHKkamu 3a coeplueHme [Nnateen, MOXHO 03HAKOMUTLCA
Ha web-cantax TCI u/wunu Ha NHTepHeT-canTe OnepaTtopa B pasgene

«Ycnyrn — YnpaBneHue c4eTOM M KOHTPOJIb 6anaHca — MobunbHble NnaTerxm», a TaKkKe B MecTax
npoaax ycnyr OnepaTopa v obcnyxunBaHnAa AGOHeHTOB.

5.  OrpaHuyeHusa (ocobeHHOCTU) OKa3aHuA Ycayru

5.1. Jlumutsl [naterent:
e  MuHuManbHasA cymMma ogHoro Mnatexka — 1pyb.;
e MaKcumarnbHana cyMma egmMHoBpeMeHHoro Mnaterka — 15 000 py6.;
e MakcumarnbHana cymma lMNnatexen B cytku — 40 000 py6.;
¢ MakcumMarnbHana cyMma lMNnatexen B MecAy — 40 000 py6.

5.2. Onepatop BrpaBe MO CBOEMY YCMOTPEHWMI0O YMEHbLIATb MAaKCUMMalbHYl0  CyMMy
eavHoBpeMeHHoro naTea, a Takxe obuyio cymmy [naTteen B CyTKM U B MecAL, B MOJb3y
otaensHbix TCM nnn no otaensHeiM Bugam Yenyr TCI. Ycnosuin.

5.3. A6OHeHT He BnpaBe ocywlecTBUTb [naTex 3a CYeT AEHEeMHbIX CPeacTB, 3a4MCNEHHbIX Ha
JInueBow cyeT B BUAe CKMAOK Ha ycnyru cBasv OnepaTopa, a Takke 3a cYeT NnepBOHAYasbHOro
nnaTtea, BHOCMMOro ABGOHEHTOM MpW 3aK/lYeHuM [oroBopa 06 OKasaHuM yCiyr CBA3M C
OnepaTtopoM. [naTe JOCTYNeH 3a CHET AEHEHHbIX CPeACTB, KOTOPble BHECEHbI B Ka4eCcTBe aBaHCa
AboHeHTa 3a ycnyru cBAsu OnepaTopa CBbILLE BbiLLeynoMAHYTOro NepBOHAYasibHOro niaarTexa.

5.4. Ycnyra MoxeT 6bITb HeAOCTYNHa Npy Nogx4eHnn apyrmx yenyr Onepatopa, 6onee nogpobHo
MHPOpMaLMA 0 TaKMX OrPaHUYEHUAX COOEPHUTCA B ONUCAHNM COOTBETCTBYIOLLMX YCAYT.
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5.5. MepeuncnenHble B n.n. 5.1 1 n.5.5. HacToAwmx YcnoBuin orpaHnyeHns (0cobeHHOCTM) OKa3aHWA
Ycnyrn He ABNAIOTCA 06CTOATENBbCTBAMW HEHAANEMalLero oKasanuA Ycnyrm 1M He ABNAIOTCA
OCHOBaHMAMW ONA 0TKasa OT onyiaThbl Yciyrn u/unm nepepacyeTa nnatol 3a Yenyry.

5.6. MNMpuHUMana HacToAwme YcnoBuA, ABOHEHT cornallaeTca C BbllleyKa3aHHbIMU OrpaHUYeHNAMM
(ocobeHHoCcTAMKM) OKaszaHmA Ycnyru. B cnydvae HerkenaHua A6oHeHTa nonb3oBaTtbcA Ycnyronm c
orpaHnyeHuAMK (0COBEHHOCTAMM), YKa3aHHbIMM B HAacToAWwMX YcnoBuAx, ABOHEHT BripaBe
OTKNOUMTL YCnyry B nopAgKke, npedycMoTpeHHOM pa3fenoM 3 HacToAwmx Ycnosuin. [1o MoMeHTa
OTKNoYeHnA Ycnyrn ABoHeHT 06A3aH onnaynBaTb Ycnyry B pa3Mepe W MnopsAfKke, YKasaHHOM B
pasgene 4 HacToAWwmX YcnoBun.

5.7. MNMpuHMMaAa HacToAwme YcnoBuA, ABOHEHT cornallaeTcA Ha NoJslyYeHne peKnambl yeiyr
OnepaTopa B SMS-coobLyeHnax, noarsepxaanlmx GaxT coBepluenna lNMnaTerxa. [nA oTkasa ot
MONTly4eHUA peKiaMbl, YKa3aHHOW B HACTOALLEM NyHKTe YcnoBuin A6OHeHTY HeobxoanMo
06paTUTbCA B KOHTaKTHbIN LieHTp Onepatopa no TenegoHy 8 800 550-05- 00.

6. OTtBetcTtBeHHOCTb CTOpOH

6.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a MpaBWSILHOCTb 0popMIeHNA PacnopsaxeHuA Ha onnarty,
YKa3aHuA peKBM3MTOB, HeObX0AMMbIX 1A ocywecTBneHnA MNnatera (Homep goroBopa A6oHeHTa €
TCI, HaumeHoBaHue Ycnyru TCI, KoTopyto onnaynsaeT AboHeHT, nepmof okasanua Yenyrm TCI, 3a
KOTOpbIN Npom3BoANUTCA onnaTta, cymMma lNnaterka u ap.).

6.2. PacnopsaxeHMe Ha onnaty cuynTaeTcA MoslydeHHbIM OT AGOHeHTa UM cofepalivm
BonensbABNneHMe A6OHeHTa, ecin oHo nonyveHo OnepaTtopoM ¢ ABGOHEHTCKOro YCTPOMCTBA
A6oHeHTa.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Jllobble AeNCTBUA TPETbUX NIUL, COBEPLUEHHbIX OT UMEHM
AboHeHTa Npu Nonb3oBaHWM Ycnyro MocpeacTBOM ero aboHEeHTCKOro HoOMepa WM 4Yepes ero
ABOHEHTCKOE YCTPOWMCTBO, OCYLLECTB/IEHHbIX C MCMONb30BaHMEM ABOHEHTCKOro yCTpoMcTBa Ao
MoMeHTa nosiyyeHna OnepaTtopoM Mnn cooTBeTCTBEHHO BaHKOM 1nu ero ynosIHOMOYeHHbIM IULOM
MMCbMEHHOr o 3aABNeHnA oT AboHeHTa 06 yTpaTe SIM-KkapTbl u/unu MnactnkoBon KapTbl Mera®oH-
Visa nnu cosepLueHnA UHbIX 4encTBUA, NpeaycMoTpeHHbIX OdepTon baHka.

6.4. A6OHeHT He BrpaBe NpeabaABnATb Onepatopy TpeboBaHWe o Bo3BpaTe [Mnaterent ABOHEHTY,
OCYLLECTB/EHHbIX C UCMOJSIb30BaHNEM yTepAHHON SIM-KapTbl n/unn AGOHEHTCKOro yCTpoMcTBa A0
MoOMeHTa nonyyeHuA OnepaTtopoM, BaHKOM wnM ero ynosHOMOYEHHbIM SIMLUOM MUCbMEHHOMOo
3aABneHnsa oT AboHeHTa 06 ee yTpaTe WM COBEPLUEHUA WHbIX OENCTBUM, MpenyCcMOTPEHHbIX
OdepTon baHKa.

6.5. Onepatop octaBnAeT 3a cobol MpaBo B OQHOCTOPOHHEM BHecydebHOM MopsAdKe BPeMeHHO
MpeKpaTUTb OKasaHve AG60HeHTY Ycnyrm B ciiydae HapyweHus AB6OHeHTOM TpeboBaHw,
M3M0XEHHbIX B HACTOALLMX YCNOBUAX U/MNN [OrOBOpE Ha OKasaHue yciyr cBAsn ¢ OnepaTopom.

6.6. OnepaTtop BrnpaBe NPUMOCTaHOBUTbL OKasaHwe Yciyrn B cnyyae ecnm y Onepatopa BO3HMKIO
noao3peHue, YTo onepauuA coBepluaeTcA ABOHEHTOM B LeNAX HapylweHnA 3aKkoHoaaTesbCTBa
Poccuinckon ®egepauun.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM Nnepe ABOHEHTOM 3a HEKaYeCTBEHHOE OKasaHue Yciyru
n/unu HeoKasaHue Ycyru, BO3HMKLUME B CBA3M C 3a4ePHKOM Unv nepebosamm B paboTe TEXHUYECKUX
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NNaTtGopM U TPAHCMOPTHLIX CETEM WM CeTel CBA3W, B BO3HWMKHOBEHUW KOTOPbLIX HET BWHBbI
Onepatopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTM 3a KadecTBo Ycnyr TCI, onnaymBaeMbix ABOHEHTOM
MocpeacTBOM MUCMOMb30BaHNA Ycnyru.

6.9. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeHagseallee WUCNosiHeHne BbaHKoM pac4yeTos,
BO3HMKaOLWKX B CBA3U C UCMOJIHEHMEM PaCHOpHHEHMVI Haonnarty.

7. HeuncrtBue Ycnyru

7.1.BbinonHeHne A6OHEHTOM OeNCTBMI N0 MNOOKIOYEHMIO YCNYri, NpeayCcMOTPEHHbIX

pasgenom 1 HacToALWMX YCNOBUIM, CYMTAETCA MOMHLIM M 6e30roBOpPOYHbLIM cornlaceM ABOHeHTa ¢
HacToAWwwMMKN YcnoBuaMK (aKuenT odepTbl) M BneyeT 3a cobow M3MeHeHWe W/Win [orMoSIHeHue
[oroBopa Ha oKkasaHwue ycnyr cBA3u, 3aKko4eHHoro OnepaTtopoM c AGOHEHTOM.

7.2. Oencteme Yenyrn anA ABoHeHTa npeKpallaeTcA C MOMEeHTa OTKYeHUA Ycnyrn AGOHeHTOM
(pasgen 3 HacToAWmMX YcnoBmin) nnm ¢ MOMeHTa npeKkpalleHrsa OnepaTopoM OencTBUA HACTOALLMX
Ycnosu B mnopAgKe, npegycMoTpeHHoM n. 7.3 HactoAwmx YcnoBun. [pu 3T1O0M  ABGOHEHT
cornawiaeTca M NpusHaeT, YTO MpeKpalleHne oKasaHuA Ycnyru unm npekpaieHve [Jorosopa Ha
OKasaHWe yCnyr CBA3W He M3MEHAET M He npeKpawaeT ero 06A3aHHOCTM U OEeHEeXHble
obAsatenbctBa, cBAsaHHble ¢ Ycnyramm TCI1, BO3HMKWIME HA OCHOBaHUM COOTBETCTBYIOLLMX
cornawenuin ¢ TCI, 3aKkn4eHHbIX paHee. B cnyyae npekpawenna Ycnyrn vnu [orosBopa Ha
OKazaHue ycnyr cBaAsnM ABoHeHTY HeobxoauMo cBaAsaTbeA ¢ TCI ¢ uenbio onpegeneHvsa nopaaKka
MCNONHeHNA 06A3aTeNbCTB N0 4Or0BOPaM, 3aK/II0UEHHbIX C HUIMW 0 NPEeKpaLLeHUA oKasaHua Yenyrm
nnu [loroBopa Ha oKasaHwue yciyr CBA3K.

7.3. HacToAwume YcnoBuA BCTynaloT B CUy C MOMeHTa MX onybnmnkoBaHuA Ha VIHTepHeT- cavTe
Onepatopa www.megafon.ru. A60OHeHTbl yBeAOMNAIOTCA 06 W3MEHEeHUW WM MpeKpaLleHun
AeNCTBUA HAaCcTOALWMX YCNoBMIM NyTeM Ny6mMKaummn Ha nHTepHeT-cante Onepatopa www.megafon.ru
He MeHee 4eM 3a 10 (JecATb) KaneHOapHbIX OHEN 00 BCTYMJIEHUA TaKMX W3MEHEHUW B Cuny.
HacTtoAwme YcnosuAa cumtaloTcA M3MEHEHHbIMW UMW OTMEHEHHbIMW C MOMEHTA, YKa3aHHOro B
COOTBeTCTBylOLEM yBedoMneHun. Ecnn nocne BCTynneHWA M3MeHeHUW B cunly ABOHEHT He
HanpaBun B agpec Onepatopa B TeveHne 10 (mecATM) KaneHOapHbIX [OHEN C MOMeHTa
ony6/IMKOBaHNA M3MEHEHWI YCIOBM OTKa3 OT MPUHATUA U3MEHEeHHbIX YCNOoBUM, a TaKsKe
MPOAOIKMA UCMONb30BaTb W/UNM onnaumBatb Yciyry, okasbiBaemyi OnepaTopoM Ha HOBbIX
YCNOBUAX, Mocse BCTYMIEHWA M3MEHEHUN B CUMY, TakMe WM3MEHEHWA CYUTAIOTCA MOJSIHOCTHIO U
6e30roBOPOYHO MPUHATEIMUM ABOHEHTOM. 3MeHeHVe MM NpeKpalleHne HacToAWMX YcnoBun B
nopAgKe, NpeaycMOTPeHHOM n.7.3 HacToAwmx YcnoBum, o3Ha4yaeT COOTBETCTBEHHO M3MEHEHWE UK
NpeKpaLlLeHne OencTBUA OOMOSIHUTENbHOMO COrlalleHna K A4OoroBopy 06 OKasaHWM yCnyr CBA3M,
3aKnoYeHHoro Mexay A6boHeHToM 1 OnepaTopoM.


http://www.megafon.ru/
http://www.megafon.ru/
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[IpunoxKeHune 1 K «YC/10BUAM OKasaHuAa yCc1yru
«MobuabHble [TaaTexm»

PexkBn3nTbl baHKka, ocyuwectensalowero 6e3HannyHble pacyéeThl B
paMKax ycnyrn «MobusbHble nnaTexn»

000 «baHk PayHg», O'PH 1027700140753, NHH 7712002554
121609, r. MockBa, PybnescKoe wocce, a. 28.
WEB-cawrT: http://www. round.ru/

PeKBM3MTbI MUKPOPUHAHCOBOM OpraHu3aumu,
NpegocTaBnAlLen KpeanTbl (3anmel) AboHeHTaM

MuKpoduHaHcoBas KoMnaHusa «TypbosaniM» (000)

PernctpaumoHHbIn HoMep 3anucn B [locyaapcTBEHHOM peecTtpe MUKPOPUHAHCOBbIX
opranumsaummn 651303045003951

OPH 1137746702367; IHH 7702820127

123290, r. MockBa, 1-11 MaructpanbHbii Tyn., goM 11,

cTtp.10 Ten.: 8-800-77-00-200

WEB-canT: https://turbozaim.ru/



http://www.fbank.ru/
https://turbozaim.ru/
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[IpyunoxKeHue 2 K «YC10BUAM OKa3aHUA yC1yru
«MobuabHble [TaaTexm»

[NopAagoK paccMoTpeHuA obpalleHnt U NPeTeH3nN
AboHeHTOB no Ycnyre «MobunbHble MNnaterxmn»

A60HeHT obpallaeTcA B KOHTaAKT-LEeHTp no 6ecnnatHomy Homepy 8 800 550-05-00 nnu opuc
Onepatopa ¢ BOMpoCcoM UIN NpeTeH3neN.
OnepaTop NpoBOAUT aHanM3 obpalleHna 1 npenocTaBnsaeT ABOHEHTY OTBET B YCTAHOB/IEHHbIE

3aKOHOM CpOKM.



