yCnoBua OKA3AHUA YCNYT C UCMNONIb3OBAHUEM «KOPOTKUX» HOMEPOB

(ans ABoHeHToB «Mera®oHy, ABNSAOLMXCS PUNYECKAMI NULAMM (TpaxLaHamm),
WHAVMBWAYaNbHLIMY NPEANPUHUMATENSMU UMK OPULNYECKUMM NIULIAMM).

OAO «Mera®on», WHH 7812014560, OIPH 1027809169585, wmeHyemoe B
nanbHenwem «OnepaTop cBsi3ny», B nuue eHepanbHoro aupektopa Conpgatexkosa C.B.,
OENCTBYIOLLEr0 Ha OCHOBaHWM YCTaBa, npegnaraeT nuuam, 3akntoyvBLUMM [OroBop 06
OKas3aHuM ycnyr cesa3u (panee no Tekcty - [orosop) ¢ OnepaTopoMm, MMEHYEMbIM B
nancHedwem  «ABOHEHTbI»,  BOCMOMb30BATbCA  [JOMOSMHUTESIBHOM  yCnyroi  no
NpefoCcTaBneHnio  goctyna K ycnyram  KOHTEHT-NpoBalgepoB Ha  Criedytolimx
HUXXeyKa3aHHbIX YCOBYSIX.

YcnoBus okasaHust yCrnyr C MCMONb30BaHMEM «KOPOTKUX» HOMEPOB (danee no
TEKCTY - YCNOBKS) B COOTBETCTBUM €O cTaTben 435 [paxaaHckoro kogekca PO asnstoTcs
ohepTon, agpecoBaHHoN AboHeHTam Mera®oH (ganee no Tekcty - Odepra).

KopnopaTuBHbI  KNWEHT cornallaercs, 4to feuctsus [lonb3osBaTenen Ycnyri,
npegoctasnsiemon AboHeHTy Mera®oH, no 3akasy, ynpaBneHu1to, NOb30BaHMI0 YCNyron ¢
NCNONb30BaHMEM «KOPOTKOTO» HOMepa (fanee no TekCTy - Ycrnyra) CYnTarTcs 4encTBusaMu
KopnopaT#BHOro KnueHTa.

[lanee no TekcTy HacToswmx Ycnoeui nop gencteusmu w/wunu 6e3nencTausMum
KoprnopaTuBHOro KnueHta, YNOMWHAEMbIMM B HACTOSLMX YCROBMAX, B TOM YUCIIE,
MOHMMAIOTCS AeNCTBUS Uinnu 6e3geicTeus Monb3oBatens Ycnyru.

TepmuHbl n OnpepeneHus

Ons uenei HacToAWMX YCNOBUIA NPUMEHSKOTCS CreaylolMe OCHOBHbIE TEPMUHBI U
onpenenexus:

MMS (Multimedia Message Service) - MynbTUMeaunHoe coobLleHWe, copepxallee
WH(OpPMaLMo B LMPOBOM, TEKCTOBOM, rpachuyeckoM, ayamo, Buaeo gopmare, KOTopoe
nepegaetcs OnepaTopom npu nomMoLLM 06opynoBaHMs CBOEH CETU CBSA3MN OT ADOHEHTCKOro
ycTponctBa ADOOHeHTa [0 MH(GOPMaLUMOHHBIX pPecypcoB KOHTeHT-npoBaigepa w OT
WH(OPMALMOHHBIX  pecypcoB  KoHTeHT-npoBangepa [0 ABOHEHTCKOro  yCTpoWcTBa
AboHeHTa no «KopoTKMM» HOMEpaM.



SMS (Short Message Service — cnyx6a KOPOTKMX COOOLIEHMIA) — KOPOTKOE TEKCTOBOE
coobLleHne, coaepxallee WHDOPMaUMIO B LMPOBOM TEKCTOBOM (hopmaTte, KOTOpoe
nepegaetcs OnepaTopom npu NoMoLLM 06opynoBaHMs CBOEH CETU CBA3MN OT ADOHEHTCKOro
ycTponcTBa ADOOHEeHTa [0 MH(GOPMaLUMOHHBIX pPecypcoB KOHTeHT-npoBaigepa W OT
WH(OPMaUMOHHbIX  pecypcoB  KoHTeHT-npoBangepa [0 ABOHEHTCKOro — yCTpOWCTBa
ABoHeHTa no «KopoTkum» Homepam.

USSD (Unstructured Supplementary Service Data) - cepBuC BbICOKOCKOPOCTHOIO
WHTEPAKTMBHOIO B3aUMOAENCTBUS Mexay ABOHEHTOM W CEepBUCHBIMM MPUIOKEHUAMU B
pexume nepefayn AaHHbIX, opraHuM3oBaHHoro OnepaTopom npu nomoww 060pyaoBaHNS
CBOEN ceTu CBA3M 0T ABOHEHTCKOro ycTpoicTBa ABOHEHTa 0 MH(POPMALMOHHBIX PECYPCOB
KoHTeHT-npoBangepa W OT WH(OPMAUMOHHbIX pecypcoB KoHTeHT-npoBangepa Ao
ABoHeHTCKoro yctpoictea ABoHeHTa no «KopoTKMM» HoMepam.

AGoHeHT «Mera®oH» (AOOHEHT) - (m3nyeckoe nuMUO (rpaxdaHuH), a TaKkke
WHAMBMAYANbHBIA NpeanpuHUMaTENb Unu topuandeckoe nuuo (KopnopaTuBHbIA KIUEHT),
3akntoumBLee ¢ OnepaTopoM JOroBop 06 OKas3aHWW YCyr CBSA3W, HA OCHOBAHWM KOTOPOrO
emy BblaeneH aboHEHTCKUI HOMep.

AGOHEHTCKOe YCTPOMCTBO - HAaxoAsleecs B 3aKOHHOM BnageHun AGOHeHTa
nonb3oBaTenbCckoe (OKOHEYHoe) obopyaoBaHue, obecneunsatowiee ABOHEHTY AocTyn K
ycnyram Onepatopa, NOCPeACTBOM MOAKOYEHUS AAHHOMO OKOHEYHOro 060pyAOBaHMS K
cetn caasu Onepatopa.

3aka3 Ycnyru - pgeiictBus AOOHeHTa, NpedyCMOTPEHHble pa3genoM 1 HacTosawmx
YcnoBsun, € Lenbio NonyveHns Ycnyr.

WUntepdpenc (-b1) — cpeactea Onepatopa, ucnonb3yemble ABOHEHTOM ANS MOAKMYEHMS,
yNpaBrieHns 1 OTKIIOYeHNs Yenyru.

KoHTeHT-npoBangep - nuUO, OpraHu3yloLlee CepBUCbl Pa3sfIMYHOr0 Xxapakrepa C
NCnonb30BaHMEM KaHanmoB CBA3M ceT Onepatopa nyTem opraHusauuy foctyna K
WH(hOPMALMOHHBLIM pecypcam KOHTEHT-NpoBangepa no CepPBUCHLIM («KOPOTKM») HOMepaMm
B uUenax npegoctaBneHuss AboHeHTam Onepatopa  MHGOPMAaLMOHHO-CPaBOYHON,
pasBrekaTensbHON U MHOWM MHGopMaLmn.

«KopoTkui» Homep — LnPoBOil MAEHTUDMKATOP, NPEACTABNAOLWMIA COBON CrneLmanbHbIi
CepBUCHbIN  HOMep, BblaeneHHbIn OnepaTopoM KOHTEHT-npoBangepy, MO3BONSOLLMM



ABOHEHTY yCTaHOBUTb COeduHeHWe ¢ obopydoBaHueM KOHTEeHT-mpoBaidepa B Lensx
nonyyeHnss MobunbHoro KoHTeHTa, XpaHALWerocd Ha MHQOPMAaLUMOHHBIX pecypcax
KoHTeHT-npoBanaepa.

MOOMNBLHLIN KOHTEHT — MHADOPMaLMs 1 [aHHble, XPaHALMEC Ha MH(OPMALIMOHHbIX
pecypcax KoHTeHT-npoBaiifepa v npeaocTaBnsemble no 3anpocam AGOHEHTOB Mo KaHanam
cBsi3u cetn Onepartopa.

Onepatop cBsisu (Onepatop) — OAO «Mera®oH», B TOM uncne CTonuyHbIA dunuan,
LlenTpanbHbin dunuan, Cesepo-3anagHbidi dunuan, Mosormkckuini dunuan, Kaekasckuid
cunman, Ypanbckun ounuan, Cubupckuin dunuan, [JansHeBOCTOUHbIN unman.

Monb3oBartenb yCﬂer = COTpPyAHUK KOpI'IOpaTMBHOFO KnneHta wunn wnHOEe nunuo,
KOTOpOMY KOpI'IOpaTMBHbIIZ KINWUEHT npegocTtaBin BO3MOXHOCTb BOCIMONb30BaTbCA yCJ'IyI'Ol7I.

Cnam - 3710 [onocoBble BbI30Bbl, paccbinka SMS-coobuwennn nnu MMS-coobLueHumn,
KoTopble ocyulecTneHbl MapTHepoM 6e3 npeaBaputensHoro cornacus Onepartopa u/unm
AboHeHTa unn BBoasWwmMe Onepatopa u/mmu ABoHeHTa B 3abnyaeHuWe OTHOCUTENBHO
xapaktepa aTux lonocosbix BbizoBoB unn SMS-, MMS-coobLleHnii unu oTnpaeuTenen
aTux onocosbix Bbi3oBoB 1 SMS-, MMS-coobLeHnit.

Ycnyra ¢ ucnonb3oBaHMEeM «KOpoTKoro» Homepa (Ycnyra) — pasoBas ycnyra
OnepaTopa no nNpefoCTaBMEHUID [OCTyNa K WHOPMaUMOHHLIM pecypcaM KOHTeHT-
NpoBaiAepoB MyTeM OpraHu3auuy UCMonHeHMs 3anpocoB ABOHEHTa Ha NpeaoCTaBneHne
MoBunbHOr0 KOHTEHTa, BKMoYatowero o6bpaboTky 3anmpoca, HamnpaBneHue 3anpoca
KoHTeHT-npoBangepy wunum goctaesky MobunbHoro koHTeHTa 4o ABOHeHTa.

WHble TepMWHbI, ynoTpebnsemble B HACTOSLWMX YCMOBUSIX, NPUMEHSIOTCA B 3HAYEHMSIX,
yKa3aHHbIX B YCNOBMsSIX OkasaHus ycnyr cessu «Mera®oH», SBNAIOWMXCS HEOTbEMITEMON
yacTbto [lorosopa.

1. MMopspok 3aka3a u okasaHua Ycnyr

1.1.0ns 3akasza Ycnyrm AOOHEHT OCyLIeCTBNSET 3anpoc nyTeM Hanpaeneuus SMS-
coobuleHns, MMS-coobuwenns, USSD-zanpoca nubo ronocoBoro Bbi30Ba Ha
cepBuCHbIN (KopoTkuit) Homep, BblgeneHHbin OnepaTtopoM KOHTEHT-Nposangepy.
MepeyeHb KopoTkux HOMEpOB YKasblBaeTCs Ha odwmuuansHom camte OnepaTopa
www.megafon.ru B pasaene «Ycnyru ¢ UCnonb30BaHNEM KOPOTKUX HOMEPOBY.


http://www.megafon.ru/

1.2.Ycnyra He MoxeT OblTb OkazaHa AGOHEHTY, €CnM OKasaHWe YCrnyr CBsi3W [aHHOMY

A60HeHTy NpuoCTaHOBIEHO B  NopaAake, nNpeayCMOTPEHHOM ﬂ,eVICTBy}OLLI,VIM
3aKOHOAATENbCTBOM W/MNK J0orosopom 00 okasaHuu YCIyr CBA3N.

2. CtoumocTb U nopsAaokK onnatbl cher

2.1.Ycnyra okasblBaeTcs eAMHOBPEMEHHO MO AEeWCTBYIOWMM Tapudam, npuBeLeHHbIM Ha

cante Onepatopa. CToumocTb Ycnyru yctaHaesnmeaetcsa Onepatopom B 3aBUCUMOCTH
OT TUna 3aka3blBaemMoro MoBUMbHOrO KOHTEHTa M YKasblBaeTcd Ha OguLManbHOM
cante Onepatopa www.megafon.ru B pasgene «YCnyru ¢ UCMOSIb30BaHUEM KOPOTKMX
HOMepoB». VHdopmaums o0 CTOMMOCTM YCnyrn npefocTaBnseTcsl HenocpeaCcTBEHHO
npn 3akase Ycnyru, a Takke B MecTax npogax u obcnyxvsaHns ABOHEHTOB MK Mo
eMHOMY HOMEpY CnpaBOYHO-UHOopMaLmMoHHON cnyxbel Onepatopa 0500.

2.2.0nnara YCJ'IyFVI npon3BoanTCA Ha OCHOBAHMW CUCTEMbI OTIOXEHHOro nriatexa, npu

3.1.

koTopon ABGOHEHT MMeeT NpaBO BOCMOMb30BATLCS YCNyron B npefenax KpeauTHOro
nUMKUTa, pasmMep KOTOpOro ycTaHaBnuBaeTcs U u3meHsieTcs  Onepatopom B
3aBMCUMOCTN OT «KopoTkoro» HoMepa, N0 KOTOPOMY OCyLuecTBaseTcs 3akas Ycnyru,
HO He MoxeT npeBbiwatb 350 py6. lMpu JocTkeHnn GanaHcoM NMLEBOrO cyeTa
BEMNUYMHbI KpeauTHoro numuta OnepaTtop Brpase OTkasaTb B NPeAoCTaBneHumn Yenyrm
ABOHEHTY.

3. OcobGeHHOCTU OKa3aHusa Ycnyru

Onepatop HeceT OTBETCTBEHHOCTb 3a KAYeCTBEHHOE MCMOMHEeHUe 3anpoca ABOHEHTa,
OCYLLECTBNSIEMOE [0 TOYKM MOAKIHOYEHUS K WHGOPMALMOHHLIM pecypcam KOHTEHT-
npoBangepa, U He HeCeT OTBETCTBEHHOCTU 3a copepxaHne MoBurnbHOro KOHTeHTa,
npegoctaBnsiemMoro KOoHTeHT-npoBaigepoM B Lensx nepefadn AGOHEHTY B pamkax
okasaHus Ycnyru.

3.2. KoHTeHT-npoBaiaep HeceT MOMHYK OTBETCTBEHHOCTb 3a cooTBeTcTBUEe MoBunbHOMo

KOHTEHTA [EWCTBYIOLLEMY 3aKOHOAATENbCTBY M HOPMATMBHO-NPABOBLIM — aKTam
Poccuiickon Gepepauum.


http://www.megafon.ru/

3.3. OnepaTop He HeceT OTBETCTBEHHOCTU 3a MPUYMHEHHbIN ABOHeHTY, [onb3oBaTensam
WY TPETbUM nuuam yuepb, BbI3BaHHbIM NMPOTMBOMNPABHLIMK AEACTBUAMKN KOHTEHT-
nposangepa.

3.4. ABoHeHT obpawaetrca Kk Onepatopy N0  €OMHOMY HOMEPY  CNpaBOYHO-
nHopMmaLmoHHon cnyxbel Onepatopa 0500 unn nytem HOpMUPOBaHUS 3asiBKM Ha
cante  http://www.stopfraud.megafon.ru/feedback B cnyyae  BbIsSIBNEHUS
HeOOPOCOBECTHLIX M NPOTUBOMPABHLIX  AEACTBUMA  KOHTEHT-npoBaigepa no
NCNONb30BaHUIO BbIAENEHHbIX CEPBUCHBIX HOMEPOB, MOAKIIOYEHUIO K 060PYA0BaHMIO
Onepatopa, a Takke MoBbIX MHbIX CMOCOBOB NpefoCTaBneHUs WHGopMauun ans
AboHeHTOB Oneparopa:

*  ans opraHusauun Cnama;
* [NS paccblfikN HECAHKLUMOHUPOBAHHOW W/uni HeAoBpOCOBECTHOM PeKNambl;
*  [ANs NOMyyYeHus KoHMaeHUMansHoN nHopmaumm 06 AGOHEHTaX 1 TPeTbUX Nnuax
N HECaAHKLUMOHMPOBAHHOM 06paboTKM Takoi MHOPMALMK (38 UCKITKOYEHWEM CrlyvaeB
[0obpoBonbHOrO  ykasaHus  AGOHeHTamu UMM TPETbUMM  fULAMKM  Takom
KOH(pmaeHUManbLHom Hgopmauum o cebe);
* NS pacnpocTpaHeHnst BPEAOHOCHOMO NporpaMMHOro obecneveHuns;
* AN BbIMOraTenbCTBa, TO eCTb TpeboBaHWS Nepedayn Yyxoro UMyLLecTBa Wnu
npaBa Ha MMYLLECTBO WK COBEPLLIEHNS OPYrUX AEUCTBUN UMYLLECTBEHHOTO XapakTepa
noa yrpo3oil MPUMEHEHUS HACWUMKUS NIMOO YHUYTOXEHWUS UM MOBPEXAEHUS YYXOro
MMYLLLECTBA, @ PaBHO NOA YrpO30M pacnpoCTpaHeHNs CBeAEHU, no3opsLmx ABoOHeHTa
unu ero 6nmnskux, Mo MHbIX CBEOEHWI, KOTOPbIE MOMYT MPUYUHUTL CYLLECTBEHHDIN
Bpez npaBaM Ui 3aKOHHbIM UHTepecam ABOHEHTa Unn ero Gnnakux,
* [NA OpraHu3aLum ycryr ¢ HEKOPPEKTHbIM YKa3aHWeM WX CTOMMOCTM W/MIM MHbIX
napameTpos;
* NS HeJoBpOCOBECTHOMO NPeAOCTaBIeHUs YCyr (4acTUYHOe OkasaHue, MoMHoe
HeoKasaHue ycnyr nocne npousseaeHHon ABOHEHTOM onnathl);
* [ONA pacnpocTpaHeHus WHQOpMaLmMK, pacnpocTpaHeHe KOTOpOM 3anpeLleHo
OeNCTBYyIOWMM  3akoHofaTenbctBoM  Poccunckon  ®efepauuun, a Takke He
COOTBETCTBYIOLLEN CYLLECTBYIOLMM 3TUHECKAM HOPMaM 1 NpuHLMNam, ockopbnstoLen
YesloBeYeckoe  [OCTOMHCTBO,  MponaraHaVpYKOLEen  Hacunue, pacoByl Wiy
HaLOHamNbHY0 BpaXay W T.M., UMEtoLLEN NopHorpacnyeckoe coaepaHue;
* [NA YCnyr no nepeeody CPeacTB C fMUeBoro cyeta ADOHEHTa Ha 3MeKTPOHHbIe
kowenbku Tuna WebMoney, AHpekc-[leHbrn 1 T.0., He cornacoBaHHbIX ¢ OnepaTopom;
* [ONS WHbIX NPOTMBOMPABHbLIX AEUCTBUM, HANpaBMeHHbIX Ha M3BMeYeHne npubbinu
n/Mnn HapyLleHne npaB W 3aKOHHbIX MHTepecoB ABoHeHToB Onepatopa.

3.5.Mpn  HeumHdopmmpoBaHum  Onepatopa 0 dakTax HegobpPOCOBECTHBIX U

NPOTMBOMNpPaBHbIX AencTBusX KoHTeHT-npoBangepa ABOHEHT He ocBobOXdaeTcs OT
obs3aTensCTB no onnare Ycnyru.

3.6.B cnyyae ecnn ABoHeHTCKoe YcTpoilcTBO ABOHEHTa He nogaepxuBaeT opmar,
HeoOXooMMbIN NS BOCMpoM3BedeHns unu  npocmotpa MobunbHoro KoHTeHTa,
npegocTaBneHne Ycnyrv He rapaHTupyetcs OnepaTtopom.



http://www.stopfraud.megafon.ru/feedback

3.7. MNpenoctasnexune Ycnyru npu HaxoxaeHu AGOHEHTa B POYMUHIe HE rapaHTUpYeTCS.

3.8. MNepeuncnenHble B nn. 3.1. — 3.7. HACTOALWMX YCNOBUA OCOBEHHOCTU OKasaHus Ycnyru
He SBNSTCA 0BCTOATENbCTBAMU HEHAZMEXALLEro OkaszaHus YCnyru u He SBNSTCS
OCHOBaHWAMM A1 OTKa3a OT onnatbl Ycnyr nunu nepepacyérta nnatel 3a Ycnyry.

3.9.Mpuunmas  Hactoawy Odpepty, ABOHEHT cornawaetcd C  BblleyKazaHHbIMY
0cobeHHOCTAMU OkasaHus Ycnyrn. B cnyyae HexenaHust ABOHeHTa Mnonb30BaThCs
Ycnyroin ¢ 0COBEHHOCTAMM, YKa3aHHbIMM B HacToAWMX Ycnosusix, ABOHEHT Bnpase
0TKa3aTbCs OT 3aKasa YCnyru.

3.10. ABOHeHT yBenoMNSETCS O TOM, YTO OH BrpaBe MCMOMNb30BaTb COXPaHEHHbIA Ha
ABoHeHTCKOM ycTporcTBe MoBunbHbIN KOHTEHT TOMBKO B NMINYHBIX LiENsX U He Brpase
NCnonb30BaTb AN PacnpoCTpaHeHUs MyTeM MPOdaXW WU MHOTO  OTHYXKAEHWS
MobunbHoro KoHTeHTa TpeTbuMM nuuam. Kcnonb3oBaHue ABoHEHTOM MobunbHoro
KoHTEHTa B LENAX pacnpoCTpaHeHUs TPeTbUM NnLaM HapyLuatoT 3aKOHOAATESbCTBO
PO 0 3awute uWHTennekTyansHoM COOCTBEHHOCTM M BneveT ans  ABOHeHTa
NPeLyCMOTPEHHYID  3aKOHOZATENLCTBOM  OTBETCTBEHHOCTb. OnepaTtop He HeceTt
OTBETCTBEHHOCTY 3a NPOTMBOMNPaBHbIE AeNCTBIUS ABOHEHTA.

3.11.  ABOHEHT yBeaoOMNSETCA, YTO NpM 3akase Ycnyri nepcoHanbHble faHHble ABOHeHTa
He nepegdatoTcs KOHTEHT-npoBanaepy wunu TpeTbim nuuam n He obpabaTbiBatoTcs
M.

4. [euncteue Yenyru

4.1. BoinonHeHne ABOHEHTOM [EeCTBMI NO 3akady Ycnyru, npeaycMOTPEHHbIX pasaenom 1
HaCTOSALLMX YCNOBWI, CYATAETCSA NOSHBIM 1 Be30r0BOPOYHLIM corfiacueM ABOHEHTa ¢
HacToswwmmmn  Ycnosuamu  (akuent  OdpepTbl) ¥ BReveT 3a COBOM  M3MEHEHMe
n/wnn gononHeHue [oroBopa, 3aknto4éHHoro Onepatopom ¢ ABOHEHTOM, Ha CPOK A0
MOMeHTa noTpebnexns Ycnyru.

4.2.Ycnyra oka3blBaeTCs eQMHOBPEMEHHO MO (haKTy 3aKa3sa, NpekpallaeT CBoe JeNCTBME B
MOMEHT noTpebnexns u He TpebyeT OTKNIYEHNS.

4.3. HacTosiwme Ycnosus BCTYNaKT B CUNY C MOMEHTa Ux onybnukoBaHWs Ha MHTepHeT-
cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauyum CMW Ne 3n
®C77-24991 ot 30 moHa 2006 roga). AGOHEHTLI YBEAOMASIOTCA 06 M3MEHEHWUN WK
MpekpaLLeHnn AenCTBUS HAacToOALWMX YCnoBuii nytem nybnvkauuy Ha VIHTepHeT-canTe
Onepatopa www.megafon.ru.



http://www.megafon.ru/
http://www.megafon.ru/

