yCcnoBua OKA3AHUA YCNYTU «OrPAHUYEHUA CBA3U»

(onsa AboHeHTOB «Mera®oHy, ABNALLNXCA NHANBUAYalTbHbIMWU NPEANPUHUMaTESIAMKU UK
topManYeCKUMMN NLiamu)

OAO «Mera®on», WHH 7812014560, OMPH 1027809169585, wmeHyemoe B
nanbHenwem «OnepaTop cBsi3uy», B nuue 'eHepanbHoro aupektopa Conpgatexkosa C.B.,
LENCTBYIOLLEr0 Ha OCHOBaHWM YCTaBa, npegnaraet nuuam, 3aknoyvBLUMM [OroBop 00
OKasaHuM ycnyr cssisu (ganee no Tekcty — [orosop) ¢ OnepatopoM, UMeHyeMbiM B
nancHenwem «ABOHEHTbI», BOCMOMb30BATLCA AOMOSHUTENBHON Yycnyron «OrpaHnyeHns
CBSA3M» Ha CReayoLLmX HKEYKa3aHHbIX YCNOBUSX.

Ycnosus okasaHus yenyrn «OrpaHnveHns CBa3ny» (ganee no Tekcty — Ycnosus) B
coOTBETCTBMM CO cTatbeir 435 [paxpaHckoro kogekca PO gasnswoTcs  odeptom,
agpecoBaHHon AboHeHTam Mera®oH (ganee no Tekcty — OcpepTa).

KopnopaTuBHbIi KNUEHT (MMEHYeMbIN Takke «ABOHEHT») COornallaeTcsi, YTo AeiCTBUS
Monb3oBatenen Ycnyru, npegoctaBnsemoinr ABoHeHTY Mera®oH, N0 NOAKMOYEHMIO,
ynpaBneHuto, Nonb3oBaHu ycnyron «OrpaHu4eHnst cea3ny» (ganee no Tekcty — Ycnyra) u
ee OTKMIOYEHWI0 cunTaroTCs Aenctemamm KopnopaTuBHOIO KNUEHTa.

[lanee no TekcTy HacToAWwmX YcnoBuid nog AencteusiMu w/unn Gesnenctamsamu
KopropaTuBHOro KnuneHTta, YNOMUHAaeMbiMM B HACTOSAWMX YCNOBUSX, B TOM YWCIE,
NOHMMAaloTCA AencTeus n/unu 6esgenctans Monb3osaTtens Ycnyru.

TepmuHbl n OnpepeneHus

Ons uenen HactoAWwMX YCnoBuM NPUMEHSIOTCA Chegylle OCHOBHble TEPMMHbI W
onpegeneHns:

AGOHEHTCKOe YCTPOWMCTBO — HAaxXoAsLleecs B 3akOHHOM BrageHun KopnopaTWBHOIO
KNWeHTa  nonb3oBaTesibCkoe  (OKOHeyHoe)  obopypoBaHve,  obecneunBaroLlee
KopnopaTuBHoMy KrnmeHTy pocTyn K ycnyram OnepaTopa, MOCPEeACTBOM MOAKITHOYEHNS
[aHHOrO OKOHEYHOro 0bopynoBaHus k cetn cesasun OnepaTtopa.

3aka3 Ycnyrn — peiicteus KopnopaTuBHOTO KnWeHTa, NpeasyCMOTPeHHble  pasfeniom 1
HaCTOALLMX YCMOBMI, C LENbo NONyYeHUs BO3MOXKHOCTM NONb30BaTLHCA YCIyroi.

Onepatop cBsisun (Onepatop) - OAO «Mera®oH», B TOM uncne CTonMYHbIA unuan,
LlenTpanbHbin dunuan, Cesepo-3anagHbid dounuan, Mosomkckuin dunuan, Kaeka3sckuid
cunuan, Ypanbckun ounuan, Cubupckuin dunuan, [JansHeBOCTOUHbIN unman.



Monb3oBarenk Ycnyru — cotpyaHuk KopnopaTUBHOIO KNUEHTa UM MHOE NNLI0, KOTOPOMY
KopropaTuBHbIN KNMEHT NpefocTaBmi BO3MOXHOCTb MOMNb30BaTLCS YCIyroil.

«[lomawHuit pernoH» — cyObekT PO, Ha TeppuTopun KoToporo KopnopaTuBHBbIA KNUEHT
3aKIMHOYMI AOrOBOpP 00 OKa3aHUK YCIyT CBS3N.

Ycnyra «OrpaHuueHus cBsisu»  (Ycnyra) —  npedocTaBneHUe  BO3MOXHOCTM
yCTaHaBNMBaTb PasniyHble NpaBuna i OrpaHUYEeHUst B OTHOLIEHUM UCXOASALLMX BbI30BOB,
coBepliaemMblx CoTpyaHukamu KopriopaTMBHOTO —KNWEHTa, B 3aBUCUMOCTU OT WX
MECTOMOMOXEHUS, HanpaBneHUst Bbi30Ba, BPEMEHW W AHS HEOEeNW, C BO3MOXHOCTbIO
onpeneneHuns CMckoB HOMEpPOB, BbI30BbI Ha KOTOPbIE ByyT paspelleHbl UnK 3anpeLLeHsl,
a Takke OrpaHMYeHUst A0CTyNa K NnaTHbIM MHAOPMALIMOHHO-PA3BNEKATENbHBIM YCIyram.
MoapoGHoe onucanne Yenyru pasmelleHo Ha caite OnepaTopa www.megafon.ru.

WHble TEPMUHBbI, yr|0Tpe6ns|eMb|e B HaACTOALLNX Ycnosusix, NPUMEHATCA B 3HAYEHUAX,
YKa3aHHbIX B YcnoBusix okasaHus YCIyr cesAsn «Mera®oH», ABNAOLLINXCA HEOTbEMNEMOWA
4acCTbto ,D,OFOBOpa.

1. MopakntoyeHune Ycnyru

1.1. KopnopatusHblid  KnueHT ans nogkioveHus Ycnyr [OSDKeH nofdaTb MUCbMEHHOE
3asBneHne no dopme, yctaHoBneHHoi OnepaTopoM, C yKasaHMeM HeobXoaMMOoN
nHpopmaumu o lNonb3oBaTensx YCnyru, yCTaHOBIEHHON AENCTBYOWMMI HOPMATUBHO-
npaBoBbIMM akTamu P®. Obpasey 3asBneHus pasmelleH Ha cante OnepaTopa
www.megafon.ru B pasgene, CogepxalleM onucaHne HacTosLen Yenyru.

1.2. KopnopaTusHblit  KNMeHT Brnpaee Aobasute/yganute [lonb3oBateneir Ycnyrm u
W3MEHWUTb OTAeNbHble napameTpbl MCMONb30BaHUA YCnyru, HanpasuB NpuU 3TOM
3anosHEHHOE COOTBETCTBYHLLEe 3asBneHne Oneparopy.

1.3.B cnyyae ecnu goroBopom 06 OKasaHWW YCryr CBS3W NpeayCMOTPEHa aBaHCOBas
cucTemMa pacyeToB, NOAKMOYEHWe YCnyri BO3MOXHO TOMbKO MPU HAMMYMn OEeHEXHbIX
CpeAcTB, BHECEHHbIX ABOHEHTOM B KayeCTBe aBaHca, B pasMepe, AOCTAaTOMHOM Ans
NOAKITIOYEHNUs YCnyru.

1.4. Ycnyra He MOXeT bbITb NoAKMto4eHa AGOHEHTOM, ECIIM OKa3aH1e YCnyr CBA3W AaHHOMY
ABOHEHTY  MPUOCTAHOBNEHO B  MOPSAKE, MPEOYCMOTPEHHOM  OEUCTBYHOLLMM
3aKOHOLATENbCTBOM U/MAK AOrOBOPOM 00 OKasaHWK YCRyr CBSA3M.

2. lNopspok okasaHusa Ycnyru
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2.1.Ycnyra npepoctaensetcd KopnopaTMBHOMY KIMEHTY C MOMEHTA MOAKMYEHMUS
KoprnopaTuBHbIM KNWEHTOM YCnyr 1 O MOMeHTa OTkasa KopnopaTuMBHOIO KIUeHTa oT
npegocTaBneHus Ycnyrn cnocobamn, npuBedeHHbIMM B pasgerne 3 HacTOAWMX
Ycnoswid, Wiy 4O MOMEHTa MpekpaLleHnst okasanus Yenyrn OnepaTopoMm, B Nopsiake,
onpeaeneHHoM M. 6.3. HaCTOALLMX YCroBuM.

2.2.[lenctBue nNpaBuil M OTPaHUYEHUA, YCTaHaBIMBAEMbIX B pamkax Ycnyru,
pacnpoCcTpaHseTCs Ha UCXOAALLME BbI30BbI, COBepLUaeMble [onb3oBaTenem Ycnyru.

2.3. KoprnopaTyvBHbliA KITMEHT BripaBe NOAKIHYUTL JOMONHUTENbHbIE Onuumn YCnyru.

2.4. OnucaHue JONONHUTENbHBIX ONUMA YCnyrn, MHpopMaLms 0 nopsake UX NoaKMYEHUs
W CTOMMOCTMH, pasmellaeTcs Ha cante Onepatopa www.megafon.ru B pasgerne,
cofepxallemM onucaHue HacTosiLen Ycnyru.

3. OtknioveHue Ycnyru

3.1. OTKNOYEHNE  Yenyrn wMnu - JOMOMHUTENbHBIX  OnuMiA - YCnyrn  OCyLLecTBRSEeTCS
KopnopaTtueHbIM knneHToM nyTem nogadn OnepaTtopy COOTBETCTBYHLLErO 3asiBNeHus
ycTaHoBneHHoir Onepatopom ¢opme. C  mopsgkom  OTKIOYeHus  Yenyrn  uivnu
[OMOMHUTENbHBIX ONUMIA MOXHO O3HAKOMUTLCA Ha canTte Onepartopa www.megafon.ru
B pasgene, cofepxaliem oOnucaHue HacToswen Ycnyru, B MecTax npogax u
obcnyxuBaHus  AGOHEHTOB WM MO3BOHMB MO  €AMHOMY HOMeEpY ChpaBOYHO-
nHdopMaLmoHHor cnyxobl OnepaTopa 0555.

3.2. OTknoveHne Yenyrn  MoxeT ObiTb ocywectsneHo OnepaTopoM B OAHOCTOPOHHEM
BHecyaebHOM nopsiake B COOTBETCTBMM C N. 6.3. HACTOSAWMX YCrnoBwil B Cryyae
npekpaLleHns [OenCTBUA HacToAWMX YCroBwil, a TaKke B Crydae Heonnatbl
ABoHeHTOM Ycnyru.

4. CtoMmoCTb U NOPSAAOK onnatbl Ycnyru

4.1.Ycnyra goctynHa BceM KopriopaTvBHbIM KNEHTaM, ONfia4ynBatoLLyM YCryr CBA3KU C
NPUMEHEHNEM KaK aBaHCOBOW, TaK 1 KPEAMTHON CUCTEMbl PACHETOB.

4.2. CTOMMOCTb MOAKNIYEHUS Ycnyrn U aboHeHTCKas nnata 3a Monb30BaHWe Ycnyroun
ycTaHasnmBaetca OnepaTtopoM. ABOHEHTCKas nrarta CruCbiBaeTC paBHbIMU LOMNSAMM
NPONOPLMOHANbLHO KONMWUYECTBY AHEW B Mecsle, HauynHas C MOMEHTa MOAKIYEHNS
Yenyru. C paamepom abOHEHTCKO NnaThl U CTOMMOCTBIO NMOAKIHOYEHNS YCIyr MOXHO
O3HakoMuTbCcA Ha cante Onepatopa www.megafon.ru B pasgene, cogepxallem
OnucaHue Hactosiwen Ycnyru, B Mectax npogax u obenyxueaHus ABOHEHTOB Mnu
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NO3BOHWMB MO e4MHOMY HOMepy CrpaBOYHO-MHMOPMaLMOHHON crnyxbbl OnepaTopa
0555.

4.3. Onepatop Bnpase U3MEHATb B OAHOCTOPOHHEM NOpsake pa3mep abOHEHTCKOM nnarhl,
yBegomMns 06 atom KoprnopaTuMBHOrO KnueHTa B NOpsake, ykasaHHOM B Nn. 6.3.
HaCTOALLMX YCroBumn.

5. OrpaHuyeHus (ocobeHHOCTM) OKa3aHusa Ycnyru

5.1.Ycnyra npedocTaBnsieTCs  KPYrIoCyTOMHO, €XeaHeBHO, 6e3 nepepbiBoB, 3a
UCKIIOYEeHWeM Nepuoaa npoBeaeHNs HeoBXoANMbIX PEMOHTHBIX U MPOCMNAKTUYECKNX
paboT, B COOTBETCTBUM C YCIOBUAMM JIMLIEH3UM HA OKa3aHMe YCIyr CBS3M.

5.2.Ycnyra He npegocTaBnsieTcs npu HaxoxaeHun ABoHeHTa 3a npegenamu [JomalluHero
pervoHa B npegenax P®, HaLunMoHaNbHOM 1 MeXayHapO4HOM POYMUHTe.

5.3. [leicTBue Ycnyrv He pacnpocTpaHseTcs Ha oTnpasky SMS- n MMS-coobueHui.

5.4.TepeuncneHHble B n. 5.1. 1 n. 5.3. HacToALMX YCNOBUIA OrpaHnyeHmns (0CoBeHHOCTH)
OkasaHust Ycnyru He sBnsOTCS 0BCTOATENbCTBAMI HEHAAMEXALLEero okasaHus Ycnyru
W He ABNAKTCA OCHOBAHWAMM AN18 OTKasa OT onnaTbl Ycryru umnu nepepacyeta
nnatbl 3a Ycnyry.

5.5.MNpuanmasa  Hactoswyw  Odepty, KopnopaTuBHblA  KNMEHT  cornawaetcs ¢
BbiLUEYKa3aHHbIMW OrpaHnYeHusIMKU (0CODEHHOCTAMK) okalaHus Ycnyrun. B cnyyae
HexenaHua KopnopaTuMBHOMO KnueHTa Monb30BaTbCA YCMYrom € OrpaHUYEHUSMM
(0COBEHHOCTSAIMM), YKa3aHHbIMM B HACTOALWMX YCroBusx, KoprnopaTWBHbIA KIMEHT
BripaBe OTKMMOYNTL YCnyry B nopsiake, NPeayCMOTPEHHOM  pa3fefioM 3 HacTOALMX
Ycnosun. [lo momeHTa OTKNtodeHus Ycnyr  KopnopaTuBHbIA - KMWEHT  0BsizaH
onnayuBatb YCnyry B pasmepe M nopsake, ykasaHHOM B pasgene 4 HacToswwmx
Ycnosui.

6. HewnctBue Yenyru

6.1. BoinonHeHne KoprnopaTuBHbIM - KNMWEHTOM [EACTBUMA MO  MOAKIIOYEHUo  Ycnyru,
NPeLyCMOTPEHHbIX  pasgenoM 1 HacToAWMX YCMOoBWWA, CYMTAETCA MOSHbIM 1
6e30roBopoYHbIM cornacuem KoprnopaTWBHOMO KMEHTa C HaCTOSLMMK YCROBUSMU
(akuent OdpepTbl) M BreveT 3a coboit M3MeHeHwe wu/vnu gononHewne [orosopa,
3aknoyeéHHoro OnepaTtopom ¢ KopnopaTBHBIM KITMEHTOM.

6.2. Jenctene Ycnyrn anga  KopnopaTMBHOrO KnueHTa npekpawaeTcd € MOMEHTa
OTKMKYeHMs Yenyrn KopnopaTuBHbIM KIMEHTOM (pasgden 3 HacTOsALWMX YCnoBui) unm ¢
MOMeHTa npekpalleHust OnepaTopoM AEMCTBMSt  HACTOSILLUMX YCNOBMA B MOpsiaKe,

npeLyCMOTPEHHOM M. 6.3. HAaCTOALWMX YCNOBWNA.
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6.3.

6.4.

HacTtosiwme Ycnosus BCTynatT B CUNY C MOMEHTa MX onybnukoBaHWs Ha WHTepHeT-
cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauum CMW Ne 3On
®C77-24991 ot 30 moHa 2006 roga). KopnopaTuBHble KNMeHTbl yBegoMNaTcA 06
N3MEHEHUN UMW NPeKPaLLEHN OEeNCTBUS HACTOALMX YCNoBMA nyTem nybnmkaumm Ha
WHTepHeT-cante Onepatopa www.megafon.ru He meHee 4yem 3a 10 ([ecatb)
KaneHOapHbIX [HEeW OO0 BCTYNNeHWUs Takux W3MeHeHun B cuny. Hactoswme Ycnosus
CYMTAOTCA  WM3MEHEHHbIMW WKW OTMEHEHHbIMW  C MOMEHTa,  YKa3aHHOro
B COOTBETCTBYIOLLEM YyBeJOMMeHUU. Ecnu nocne BCTYNNeHWS M3MEHEHUA B CuUny
KoprnopaTuBHbIi KNMEHT He Hanpaeun B agpec Onepatopa B TeuveHue 10 (pecatu)
KaneHOapHbIX OHeW C MOMeHTa OnybsiMKoBaHMA W3MEHEHMA YCRoBMM OTKa3 OT
NPUHATUS  M3MEHEHHbIX YCMOBWIA, a Takke MNPOAOSIKMN  MCMOMb3oBaTb  WM/vnu
onnaynBatb Ycnyry, okasbiBaemytd OnepaTopoM Ha HOBbIX YCIOBMUSX, MOCHe
BCTYNNMEHUS M3MEHEHUA B CUNY, TakMe W3MEHEHUS] CYUTAKTCH  NPUHATHIMMI
KoprnopaTuBHbLIM KIIMEHTOM.

iameHeHve nnu npekpalleHne Hactoswein OdepTol B Nopsiake, NpeayCMOTPEHHOM M.
6.3. HacToAWwMX YCnoBWiA, 03Ha4aeT COOTBETCTBEHHO W3MEHEHWE UNW MpeKpaLleHue
OENCTBMA  [JOMOMHMTENbHOTO  cornawenns kK [loroBopy  (Ha  ycrioBusix,
NPegyCMOTPEHHbIX M. 6.2,  HacToAWMX  YCMOBWI),  3aKMOYEHHOrO  Mexay
KoprnopaTuBHbIM KnueHToM K OnepatopoM B nopsake, NpegycMOTpeHHom n. 6.1.
HacToALMX YCroBUMN.
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