yCnoBuA OKA3AHUA YCNYTU «MOBUIbHAA ATC»

(anst AboHeHTOB «Mera®oHy, SBNAKOLWMXCS MHAMBUAYaNbHBIMIA NPeaNpUHUMATENSMA UK
OPUANYECKUMU NLLAMY)

OAO «Mera®oHn», WMHH 7812014560, OrPH 1027809169585, umeHyemoe B
nanbHenwem «OnepaTop cBA3ny, B uue eHepanbHoro aupektopa ConparteHkosa C.B.,
OENCTBYIOLLEro Ha OCHOBaHWWM YCTaBa, npednaraeT nuuam, 3akntouvBLUMM [OroBop 00
OkasaHuu ycnyr cBssu (danee no Tekcty — [orosop) ¢ OnepaTtopom, MMeHyembiM B
fanbHenweM «ABOHEHTbI», BOCMONb30BATLCA [LOMOMHUTENBHOW Yycnyron «MobunbHas
ATC» Ha cnefymoLmx HKEYKa3aHHbIX YCrOBUSX.

Ycnosus okasanus yenyr «MobunbHas ATC» (panee no Tekcty — Ycrnosusi) B
CoOTBETCTBMM CO cTatbeir 435 [paxpaHckoro kogekca PO gasnswoTcs  odepTom,
agpecoaHHon AboHeHTam Mera®oH (ganee no Tekcty — OcpepTa).

KopnopaTuBHbIi KNUEHT (MMEHYeMbIN Takke «AGOHEHT») COrnallaeTcsi, YTo AeiCTBUS
Monb3osatenen Ycnyru, npegoctaBnsemoin ABoHeHTY Mera®oH, N0 NOAKMOYEHMIO,
ynpaeneHuto, nonb3oBaHuio ycnyron «MobuneHas ATC» (oanee no tekcty — Ycnyra) u ee
OTKIMKYEHMIO CYNTAIOTCS AeACTBMAMI KOpnopaTUBHOIO KIMEHTa.

[lanee no TekcTy HacToswmx Ycnoeui nop gencteuamu w/unu 6e3gencTausamu
KoprnopaTuBHOro KnueHta, ynoMUHaeMbIMW B HacTOALWWMX YCNOBMAX, B TOM 4uUCIIeE,
NOHMMAIOTCS AeNCTBUS U/nnu 6esgeicTeus Monb3oBatens Ycnyru.

TepmuHbl n OnpepeneHus

[Ons uenen HactoAWwMX YCRoBUMW NPUMEHSIOTCS Cheayllye OCHOBHble TEPMMHbI W
onpegeneHuns:

AGOHEHTCKOe YCTPOWMCTBO — HAXOAALleecs B 3akOHHOM BnageHun KopnopaTuBHOrO
KNeHTa  Nonb3oBaTeslbCkoe  (OKOHeYHoe)  obopyaoBaHue,  obecneuunBaroLlee
KopnopatnBHomy knueHTy goctyn kK ycnyram Onepartopa, NOCPEACTBOM MOAKMOYEHUS
[aHHOro OKOHEYHOro 0bopyaoBaHus K ceTu cesu OnepaTopa.

3aka3 Yecnyru — genctausi KopnopaTUBHOIO KnMeHTa, npesycMOTpeHHble pasgenom 1
HaCTOSALLMX YCNOBMI, C Lienbio NOMy4YeHnst BO3MOXHOCTY NOMNb30BaThCS YCIyrou.

WUntepdpenc(-bl) — cpenctea Onepatopa, ncnonbayemole KopnopaTuBHbIM KITMEHTOM AJ1
HaCTPOWKW W yNpaBreHns napameTpamu Ycnyru.

Onepatop cBasun (Onepatop) - OAO «Mera®oH», B ToM uncne CTONMYHbIA  hunuan,
LlenTpanbHbin dunuan, Cesepo-3anagHbid dounuan, Mosomkckuin dunuan, Kaeka3sckuid
cunuan, Ypansckun unuan, Cubupckun domnuan, JansHeBOCTOYHbIA dunuman.

Monb3oBatenb Ycnyru — coTpyaHMK KopnopaTuBHOTO KNWeHTa Ui MHOE Lo, KOTOPOMY
KoprniopaTuBHbIN KIIMEHT NpeaoCTaBuiT BO3MOXHOCTb NOMb30BaTLCA YCIyrou.



Ycnyra «MobunbHaa ATC» (Ycnyra) — npegocTaBneHvWe eauHOro MHOrokaHasbHOro
HOMepa Ans 0BCnyXuBaHMA BXOAALMX BbI30BOB W MX MOCNEayIOLEN nepeagpecauynun no
3aJaHHOMy CLEHapui0 Ha YkasaHHble TerneMOoHHble HOMepa, C NpefoCTaBIIEHUEM
BO3MOXXHOCTU CaMOCTOSITENbHOM HACTPOWKW U yNpaBfeHus cueHapusmMu  obpaboTku
BXOZAWMX BbI30BOB. [logpobHoe onucaue Ycnyrn pasmelieHo Ha cainTe Onepatopa
www.megafon.ru.

MHble TepMWHbI, ynoTpebnsemble B HACTOAWMX YCMOBMSX, MPUMEHSIIOTCS B 3HAYEHUSIX,
yKa3aHHbIX B YCNOBUSIX OkasaHust ycnyr cBasu «Mera®oH», SBNAKLNXCA HEOTHEMIIEMON
yacTbto [lorosopa.

1. MopkntoyeHne Yenyru

1.1. KopnopatvBHbIn KnueHT Ons NOAKMYeHns Ycnyrv [OSmkeH nofaTb MNUCbMEHHOE
3asBreHve no gopme, ycraHosneHHon Onepatopom. Obpasel 3asBfeHns pasmeLleH
Ha caiTe OnepaTtopa www.megafon.ru B pasaene, Coaepallem onmcaHue HacTosLLEeN
Yenyru.

1.2. KopnopaTuBHbliA KNMEHT BrpaBe M3MEHWTb OTAeSbHble napameTpbl WCMonb30BaHWS
Ycnyrm unu n3mMeHuTb Habop LONOMHUTENbHBIX ONUMA YCnyri, HanpaeuB MNpW 3TOM
3anornHeHHOe COOTBETCTBYILLEe 3asBneHne Onepatopy.

1.3.B cnyyae ecnu foroBopom 06 OkasaHWuM YCRyr CBSI3W NpeaycMOTpPeHa aBaHCOBas

cucTeMa pacyeToB, MOAKIOYEHWe YCIyr BO3MOXHO TOMBKO MPU HanMymn OEeHEeXHbIX
CpeacTB, BHECEHHbIX AGOHEHTOM B Ka4yeCTBE aBaHCa, B pasMepe, JAOCTAaTOMHOM Afs
NOZKITKOYEHNUs YCryru.

1.4.Ycnyra He MOXeT BbITb noakntodeHa AGOHEHTOM, eCrin OKasaHue YCnyr CBA3N JaHHOMY
ABOHEHTY  MPWOCTAHOBMEHO B  MOpPSiAKE,  MPedyCMOTPEHHOM  AEeNCTBYHOLMM
3aKOHO4ATENLCTBOM U/MK AOrOBOPOM 06 OKa3aHWW YCRyr CBS3M.

1.5.Mpn nogkntodeHnn Ycnyrn KopropaTMBHOMY KNWEHTY BbIAENSAETCA CrneunasnbHbIn
abOHEHTCKMI HOMEP, 0BCNyXMBaEMbI NO YCMOBUSAM CreLManbHOro TapudgHoro nnaHa
«MobunbHass ATC» M MCnonb3yembll UCKMIOUMTENBHO B LIENSIX OKasaHWs Ycnyru.
[laHHbIN abOHEHTCKMA HOMED YKa3blBAETCA B 3asBMEHUM Ha MOAKMIOYEHWe Ycnyru,
koTopoe nocne nognucaHus CTOPOHaMM CTAHOBUTCA HEOTHEMMEMON  YaCTbio
[orosopa.

1.6. TexHonornyeckn Ycnyra He npepycmatpuBaeT Bblgady KopnopaTuBHOMY KIMEHTY
oTaencHon SIM-kapTbl Ans cneunansHOro aboHEHTCKOrO HOMepa, ykasaHHoro B . 1.5.
HaCTOSILLMX YCNOBUN.

2. lMopsapok okasaHua Ycnyru

2.1.Ycnyra npepoctaensetcd KopnopaTMBHOMY KIMEHTY C MOMEHTA MOAKMYEHMUS
KoprnopaTuBHbIM KNWEHTOM Ycnyru 1 JO MOMeHTa OTkasa KoprnopaTuBHOIO KueHTa ot
npegocTaBsneHns Ycnyrn cnocobamu, npuBefeHHbIMW B pasgene 3 HacToSLWmX
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Ycnoswid, Wiy 4O MOMEHTa npekpaLleHnst okasanusa Yenyrn OnepaTopoMm, B Nopsiake,
onpeaeneHHoM M. 6.3. HaCTOALLMX YCroBuM.

2.2. ®akToM okasaHua Ycnyrn OnepatopoM SBRSIETCS (PAKT COBEPLUEHMS «UCXOOSALLErO»
BbI30Ba W/MNMK npuema W nepeagpecauuy «BXOASLLErO» Bbl30Ba C MCMOMNb30BAHNEM
cneyuanbHoro aboHEeHTCKOro HoMepa, ykasaHHoro B n. 1.5. Hactoswmx Ycnosun,
3a(ukcmpoBaHHbIN B bunnuHrosoit cucteme Onepartopa.

2.3. KoprnopaTtvBHbIiA KIWEHT OCYLLECTBNSAET Nofib3oBaHue Ycnyron npu nomowmn WEB-
WHTepdpenca, pacnonoxeHHOro no agpecy. https:/ats.megafon.ru/, wnm gpyrux
WHTepencoB, ykasaHHbIX B OnUcaHun Ycnyru, B COOTBETCTBUM C PYKOBOACTBOM MO
MCNONb30BaHMIO YCnyry, KOTOPoe pa3MelLleHo Ha cainTe OnepaTopa www.megafon.ru B
pasgene, cogepxallem onucaHme HacTosLen Ycnyru.

2.4. B pamkax okasaHus Ycnyru ans pabotel ¢ MHTepdeincamm KopnopaTBHOMY KIUEHTY
NPUCBaMBAKOTCA  MHAMBWAYaNbHble  YYeTHble  AaHHble,  WOEHTU(ULMpPYHOLLMe
KoprnopaTiBHOro KnueHTa, nonb3ytoLlerocs YCcnyrom.

2.5. KopnopaTuBHbIN KNWEHT BrpaBe NOAKMYUTL LOMOSTHUTESbHbIE ONLuK YCnyru.

2.6. OnucaHve JONONHATENBHBIX ONUMIA YCnyrn, MHPpopmaLms 0 nopsake UX NOSKMYEHUS
W CTOMMOCTM, pa3mellaeTcs Ha cante Onepatopa www.megafon.ru B pasgene,
cofepxallemM onucaHue HacTosiLen Ycnyru.

3. OTknoyeHue Yenyru

3.1. OTkntoyeHre  Yenyrm wvnu - JONONHUTENbHLIX  ONuuie  YCnyr  OCyLLecTBNsieTcs
KopnopaTueHbIM KnueHToM nyTem nogayn OnepaTtopy COOTBETCTBYIOLLENO 3asBEHNS,
no ycraHosneHHon Onepatopom dopme. C nopsiakom OTKMKYEHUS Yenyrn uinmm
[OMOMHUTENbBHBIX ONUMIA MOXHO 03HAKOMUTLCA Ha canTte Onepartopa www.megafon.ru
B pasgene, cofepXaliem OnucaHue HacTosien Ycnyrn, B MecTax npogax W
obcnyxuBaHus ABGOHEHTOB WM MO3BOHMB MO  €AMHOMY HOMeEpY ChpaBOYHO-
WHopmaLMoHHoM cnyxbel Onepatopa 0555.

3.2. OtkntoyeHne Ycnyrm  MoxeT BbiTb ocyliecteneHo OnepaTtopoM B OAHOCTOPOHHEM
BHecyaebHOM nopsiake B COOTBETCTBMM C N. 6.3. HACTOSAWMX YCrnoBWil B Cryyae
NpeKkpalleHns [OenCTBUS HacToAWMX YCroBwil, a Takke B Cryyae Heonnatbl
ABoHeHTOM Ycnyrut.

4. CtoMMmoOCTb U NOPSAAOK onnatbl Ycnyru

4.1. Ycnyra goctynHa Bcem KopnopaTtuBHbIM KNWeHTam, OnfiayunsatoLMm yenyru CBasn ¢
NPUMEHEHNEM KaK aBaHCOBOW, TaK 1 KPEAUTHON CUCTEMbI PACHETOB.

4.2. CTOMMOCTb MOAKNKYEHUS Ycnyrn U aboHeHTCKas nnata 3a Monb30BaHWe Ycnyroun
ycTaHasnmBaetca OnepaTtopoM. ABOHEHTCKas nrarta CruCbiBaeTC paBHbIMU LOMNSAMM
MPOMNOPLMOHANBHO KOMMYECTBY AHEN B Mecsle, HauMHas C MOMEHTa MOAKMOYEHMS
Yenyru. C paamepom abOHEHTCKO NnaThl M CTOMMOCTBIO NMOAKIHOYEHNS YCyrn MOXHO
O3HakoMuTbCA Ha cante Onepatopa www.megafon.ru B pasgene, cogepxallem
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onucaHue Ycnyru, B MecTax npogax u obcnyxmsaHns ABOHEHTOB MNK MO3BOHUB MO
eMHOMY HOMepY CnpaBOYHO-UH(OPMaLMOHHON cnyxbel Onepatopa 0555.

4.3. Onepatop Bnpase U3MEHATb B OAHOCTOPOHHEM NOpsake pa3mep abOHEHTCKOM nnarhl,
yBegomMns 06 atom KoprnopaTuMBHOrO KnueHTa B nopsigke, ykasaHHoM B n. 6.3.
HaCTOALLMX YCrnoBumn.

5. OrpaHuyeHus (ocobeHHOCTM) OKa3aHUA Ycnyru

5.1.Ycnyra nogknioyaeTcs Ha cneuuanbHblid  aBOHEHTCKUMM  HOMep,  BblOensiemblil
KoprnopaTuBHOMY KIMEHTY B COOTBETCTBMM C M. 1.5. HACTOALLMX YCMOBUNA.

5.2. HacTpomka v ynpaeneHve cueHapusmm 0bpaboTkn BXOAALLMX BbI30OBOB, MOCTYNAOLLMX
Ha cneuuancHbld  aboHEHTCKWA HOmep Ycnyru, BbInonHseTcs [lonb3oBaTenem
CaMOCTOATeNbHO, C  ucnosib3oBaHMem WHTepdpencos  Ycnyrn. [nd  pgoctyna B
WHTepencbl Yenyru, MMonb3oBaTenb MCMonb3yeT nepcoHanbHble YY4eTHble AaHHble,
npuceaneaemble OnepaTopoM B COOTBETCTBUM C M. 2.4 HACTOSALLMX YCOBUM.

5.3.epeuncneHHble B n. 5.1. 1 n. 5.2. HacTOALMX YCNOBUIA OrpaHnyeHmnst (0COBeHHOCTH)
OkasaHust Ycnyru He sBnsOTCS 0BCTOATENbCTBAMI HEHAAMEXALLEero okasaHus Ycnyru
W He ABNAKTCA OCHOBAHWAMM AN14 OTKasa OT onfaTtbl YCnyrv uunu nepepacyéera
nnatbl 3a Ycnyry.

5.4.Tpuanmasa  Hactoswyw  Odpepty, KopnopaTuBHblA  KNMEHT  cornawlaetcs ¢
BbiLLEYKa3aHHbIMW OrpaHnyeHus MM (0COBEHHOCTAMK) okalaHust Ycnyrun. B cnyyae
HexenaHua KopnopaTuMBHOMO KnueHTa Monb30BaThCA YCMYrom € OrpaHUYEHUSMM
(0COBEHHOCTSAMM), YKa3aHHbIMU B HACTOALWMX YCroBusX, KoprnopaTWBHbIA KIMEHT
BripaBe OTKMOYNTL YCnyry B nopsiake, NPeayCMOTPEHHOM  pa3fernioMm 3 HacTOALMX
Ycnosun. [lo momeHTa OTKNtodeHus Ycnyr  KopnopaTuBHbIA  KMWEHT  0BsizaH
onnayuBatb Ycnyry B pasMepe U nopsiake, YKkasaHHOM B pasgenie 4 HacTOALMX
Ycnosui.

6. [encreue Ycnyru

6.1. BoinonHeHnme KopnopaTuBHbIM  KMWEHTOM  [EACTBUMIA MO MOAKIIOYEHUID  Ycnyrw,
NPesyCMOTPEHHbIX  pasdenoM 1 HacToAWMX YCMOBWIA, CYMTaeTCa MOSHbIM W
6€e30roBOpPOYHbIM cornacuem KopnopaTMBHOMO KNMMEHTa C HacTOSIWMMKM YCROoBUSIMM
(akuent OdpepTbl) M BreveT 3a coboit M3MeHeHWe wu/vnu gononHewne [orosopa,
3aKnoyeéHHoro OnepaTtopom ¢ KopnopaTBHbLIM KITMEHTOM.

6.2. Jenctene Ycnyrn anga  KopnopaTMBHOrO KnueHTa npekpawaeTcd € MOMEHTa
OTKITHOYeHns Ycnyrn KopnopaTuBHbIM KMEHTOM (pa3gen 3 HacToAWmX YCnoBum) Unm ¢
MOMeHTa npekpaieHns OnepaTtopoM LelCTBUS  HAcCTOSALWWMX YCNOBMM B NOPSAKe,
NPeayCMOTPEHHOM M. 6.3. HACTOALLMX YCroBuit.

4



6.3.

6.4.

HacTtosiwme Ycnosus BCTynatT B CUNY C MOMEHTa MX onybnukoBaHWs Ha WHTepHeT-
cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauum CMW Ne 3n
®C77-24991 ot 30 moHa 2006 roga). KopnopaTuBHble KNMeHTbl yBegoMnatTcs 06
N3MEHEHUN UMW NPeKPaLLEHN OEeNCTBUS HACTOALMX YCNoBMA nyTem nybnmkaumm Ha
WHTepHeT-cante Onepatopa www.megafon.ru He meHee 4yem 3a 10 ([ecatb)
KaneHOapHbIX [HEeW OO0 BCTYNNEeHWUs Takux W3MEHeHU B cuiy. Hactoswume Ycnosus
CYMTAOTCA  W3MEHEHHbIMW WKW OTMEHEHHbIMW  C MOMEHTa,  YKa3aHHOro
B COOTBETCTBYIOLLEM YyBeJOMMeHUU. Ecnu nocne BCTYNNeHWS M3MEHEHUA B CuUny
KoprnopaTuBHbIv KNMEHT He Hanpasun B agpec Onepatopa B TeuveHue 10 (pecatu)
KaneHOapHbIX OHeW C MOMeHTa OnybsiMKoBaHMA W3MEHEHMA YCRoBMM OTKa3 OT
NPUHATUS  M3MEHEHHbIX YCMOBWIA, a Takke MNPOAOSIKMN  MCMOMb3oBaTb  M/vnu
onnaynBatb Ycnyry, okasbiBaemytd OnepaTopoM Ha HOBbIX YCIOBMUSX, MOCHe
BCTYNNEHUS W3MEHEHUA B CUNY, TaKMe W3MEHEHUS CUMTAOTCH  MPUHATHIMM
KoprnopaTuBHbLIM KIIMEHTOM.

3meHeHve nnn npekpalleHne Hactoswen OepThl B Nopsiake, NPeayCMOTPEHHOM M.
6.3. HacToAWwMX YCnoBWiA, 03Ha4aeT COOTBETCTBEHHO W3MEHEHWE UNW MpeKpaLleHue
OENCTBMA  [JOMOMHMTENbHOTO  cornawenns kK [loroBopy  (Ha  ycrioBusix,
NPegyCMOTPEHHbIX M. 6.2,  HacToAWMX  YCMOBWI),  3aKMOYEHHOrO  Mexay
KoprnopaTueHbIM KnueHTom 1 OnepatopoM B nopsake, NpesycMOTpeHHoM n. 6.1.
HacToALMX YCroBUMN.
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