YCNOBUWA OKA3AHWUSA YCNYTU «<KOPOTKUN HABOP»

(onsa AboHeHTOB «Mera®oHy, ABNALLNXCA NHANBUAYalTbHbIMWU NPEANPUHUMaTESIAMKU UK
topManYeCKUMMN NLiamu)

OAO «Mera®on», WHH 7812014560, OMPH 1027809169585, wmeHyemoe B
nanbHenwem «OnepaTop cBsi3uy», B nuue 'eHepanbHoro aupektopa Conpgarexkosa C.B.,
LENCTBYIOLLEr0 Ha OCHOBaHWM YCTaBa, npegnaraet nuuam, 3aknoyvBLUMM [OroBop 00
OKasaHuM ycnyr cssisu (ganee no Tekcty — [orosop) ¢ OnepatopoM, UMeHyeMbiM B
nancHenwem «ABOHEHTbI», BOCMONb30BATLCH  AOMOSHUTENBHON  yenyroin  «KopoTkum
Habop» Ha CNEeayLLMX HMKEYKa3aHHbIX YCIIOBUSIX.

Ycnosus okasanus ycnyrn «KopoTkuin Habop» (ganee no TekcTy — Ycrnosus) B
coOTBETCTBMM CO cTatbeir 435 [paxpaHckoro kogekca PO gasnswoTcs  odeptom,
agpecoBaHHon AboHeHTam Mera®oH (ganee no Tekcty — OcpepTa).

KopnopaTuBHbIi KNUEHT (MMEHYeMbIN Takke «ABOHEHT») COornallaeTcsi, YTo AeiCTBUS
Monb3oBatenen Ycnyru, npegoctaBnsemoinr ABoHeHTY Mera®oH, N0 NOAKMOYEHMIO,
ynpaBneHunto, Nonb3oBaHuo ycnyron «KopoTkuin Habop» (ganee no Tekcty — Ycnyra) u ee
OTKMIOYEHWNIO cunTatoTCa AencTemamu KopnopaTuBHOIO KNUEHTA.

[lanee no TekcTy HacToAWwmX YcnoBuid nog AencteusiMu w/unn Gesnenctamsamu
KopropaTuBHOro KnuneHTta, YNOMUHAaeMbiMM B HACTOSAWMX YCNOBUSX, B TOM YWCIE,
NOHMMAaloTCA AencTeus n/unu 6esgenctans Monb3osaTtens Ycnyru.

TepmuHbl n OnpepeneHus

Ons uenen HactoAWwMX YCNoOBMA NPUMEHSIOTCS Cheayllue OCHOBHble TEPMMHbI W
onpegeneHns:

AGOHEHTCKOe YCTPOWMCTBO — HAaxXoAsLleecs B 3akOHHOM BrageHun KopnopaTWBHOIO
KNWeHTa  nonb3oBaTesibCkoe  (OKOHeyHoe)  obopypoBaHve,  obecneunBaroLlee
KopnopaTuBHoMy KrnneHTy pocTyn K ycnyram OnepaTopa, NOCPEeACTBOM MOAKITHOYEHNS
[aHHOrO OKOHEYHOro 0bopynoBaHus k cetn cesasun OnepaTtopa.

3aka3 Ycnyrn — peiicteus KopnopaTuBHOTO KnWeHTa, NpeasyCMOTPeHHble  pasfeniom 1
HaCTOALLMX YCMOBMI, C LENbo NONyYeHUs BO3MOXKHOCTM NONb30BaTLHCA YCIyroi.

Onepatop cBssun (Onepatop) - OAO «Mera®oH», B TOM uncne CTONMYHbIA unuan,
LlenTpanbHbin dunuan, Cesepo-3anagHbid dounuan, Mosomkckuin dunuan, Kaeka3sckuid
cunuan, Ypanbckun ounuan, Cubupckuin dunuan, [JansHeBOCTOUHbIN unman.



Monb3oBarenk Ycnyru — cotpyaHuk KopnopaTUBHOIO KNUEHTa UM MHOE NNLIO, KOTOPOMY
KopropaTuBHbIN KNMEHT NpefocTaBmi BO3MOXHOCTb MOMNb30BaTLCS YCIyroil.

«[lomawHuit pernoH» — cyObekT PO, Ha TeppuTopuK KOTOporo KopnopaTtuBHBbIA KNUEHT
3aKIMHOYMI AOrOBOpP 00 OKa3aHUK YCIyT CBS3N.

Yenyra «Kopotkuin HaGop» (Ycnyra) — BO3MOXHOCTb HasHa4aTb KOPOTKME HOMepa
MOGUNbHBIM W (DUKCUPOBAHHBLIM aBOHEHTCKMM HOomepam KoprnopaTWBHOTO KNMEHTa Wnu
[IPYrX OMepaTopoB CBS3N B LIENsX COBEPLIEHUS WCXOASILUMX BbI30BOB C aBOHEHTCKMX
HOMepoB KopropaTWBHOTO KMMEHTa, BblOENEHHbIX MO [OMOBOPY Ha OKasaHWe ycryr
MOOBWKHOWM CBSI3M, HAa YykasaHHble KOpoTkMe Homepa.. MoapobHoe onucaHue Ycnyrm
pa3MeLLEeHo Ha caitte OnepaTopa www.megafon.ru.

WHble TEPMUHBbI, yr|0Tpe6J'|$|eMb|e B HaACTOALLNX Ycnosusix, NPUMEHADTCA B 3HAYEHUAX,
YKa3aHHbIX B YcnoBusix okasaHus YyCIyr cBsAsn «Mera®oH», ABNAOLLINXCA HEOTbEMNEMOWA
4acCTbio ﬂ,OFOBOpa.

1. MopakntoueHune Ycnyrun

1.1. KopnopatuBHbIn KnneHT Ons NOAKMioYeHus Ycnyrv [ormkeH nofaTb MNUCbMEHHOE
3asBneHne no hopme, yctaHoBreHHon OnepaTopom, C yKasaHWeM HeobXoaumon
WHpopMaLuy o Monb3oBatensix Ycnyru, yCTaHOBNEHHOW LENCTBYHOLMMY HOPMATUBHO-
npaBoBbIMK akTamu PO,

1.2. KopnopaTuBHbld  KnueHT BnpaBe Aobasutb/yaanute [lonb3oBatenein Ycnyrm u
W3MEHWUTb OTAENbHbIE MapaMeTpbl MCMOMb30BaHWA YCMyru, HanpaBuB MNpu 3TOM
3anonHeHHoe cooTBeTcTBytollee 3asBneHue Onepatopy. Obpasey 3asBneHus
pa3meLleH Ha cainTe OnepaTtopa www.megafon.ru B pasgene, cogepxailemM onucaHue
HacTosLen Ycnyru.

1.3.B cnyyae ecnu poroBopom 06 OKasaHWW YCnyr CBS3W NpeayCMOTPEHa aBaHCOBas
CUCTEMA PacyeToB, MOAKIHOYEHWE YCNYrn BOMOXKHO TOMbKO NPU HaMMYMKN AEHEXHbIX
CpeacTB, BHECEHHbIX ADOHEHTOM B KayeCTBe aBaHCa, B pa3mepe, 4OCTaTOYHOM Ans
NOZKITHOYEHNs YCnyru.

1.4.Ycnyra He MOXeT BbITb nogknoyeHa ADOHEHTOM, ecriv OKa3aHue YCnyr CBA3N JaHHOMY
ABOHEHTY  MPWOCTAHOBNEHO B  MNOpsiAKE,  MPedyCMOTPEHHOM  AEeNACTBYHOLMM
3aKOHOAATENLCTBOM M/UnK JOrOBOPOM 06 OKazaHum yCrnyr CBSA3M.

2. Topsapok okasaHua Yenyru


http://www.megafon.ru/

2.1.Ycnyra npepoctaensetcd KopnopaTMBHOMY KIMEHTY C MOMEHTA MOAKMYEHMUS
KopnopaTuBHbIM KIMEHTOM YCryrt U O MOMEHTa OTKa3a KopnopaTuBHOTO KIMeHTa oT
npegocTaBsneHns Ycnyrn cnocobamu, npuBedeHHbIMM B pasgene 3 HacToALWmX
Ycnosun, Unu 4o MOMeHTa NpekpaLleHns okasaHus Ycnyrn Onepartopom, B NOpsiake,
onpeaeneHHoM M. 6.3. HaCTOALLMX YCroBuMn.

2.2.[leictBue  Ycnyrn, a WMEHHO BO3MOXHOCTb YCTAHOBMEHWS COEOMHEHUS C
MCNONb30BaHWEM COOTBETCTBYIOLLENO «KOPOTKOTO» HOMEpa, PacnpoCTPaHAETCs TOMbKO
Ha ronocoBble BbI30BbI, COBEpLIaEMble [1ornb3oBaTensmmu Ycnyru.

3. OTknroyeHue Yenyru

3.1. OtkntoyeHne Yenyru ocywectensetcsd KopnopaTWBHBIM KIMEHTOM MyTeM nodau
3asBMieHNss Ha OTKMioveHne Ycnyrn Onepatopy no yctaHoBnieHHoW OnepaTtopom
opme.

3.2. OTkntoyeHne Yenyrm  MoxeT BbiTb ocyliectsneHo OnepaTopoM B OAHOCTOPOHHEM
BHecyaebHOM nopsiake B COOTBETCTBMM C N. 6.3. HAaCTOSALWMX YCrnoBwil B Cryyae
MpekpalleHns OencTBUS HacToAWMX YCNoBWiA, a Takke B Clyyae Heonnatbl
ABoHeHTOM Ycnyrut.

4. CtouMmoCTb M NOPAAOK onnatbl Ycnyru

4.1.Ycnyra goctynHa Bcem KopnopaTuBHbIM KNWEHTaM, OMfaquBatoLLyM yCryrn CBasu C
NPUMEHEHNEM KaK aBaHCOBOW, TaK 1 KPEAMTHON CUCTEMbI PACHETOB.

4.2. CToMMOCTb NOAKNtoYeHnst Ycnyrn n aboHeHTCKas nnata 3a Monb30BaHWe Ycnyromn
ycTaHaBnueaeTcsa Onepatopom. AGOHEHTCKasi nnata CMCbIBAETCA PaBHbIMWA AONSMY
NPONOPLMOHANbLHO KOMWYECTBY AHEW B MeCALe, HauyMmHas C MOMEHTa MOAKIIHYEeHNs
Yenyru. C pasamepoM aboHEHTCKOW Mnathl M CTOMMOCTBIO MOAKMKYEHNS YCyrt MOXHO
O3HakomuTbCs Ha caute Onepatopa www.megafon.ru B pasgene, cofepxaliem
ONMuCaHWe HacToswen Ycnyrn, B Mectax npogax u obcnyxusaHus ADOHEHTOB Wi
NO3BOHWMB MO e4MHOMY HOMepy CrpaBOYHO-WHMOPMaLMOHHON crnyxbbl OnepaTopa
0555.

4.3. OnepaTop BnpaBe U3MEHATL B OQHOCTOPOHHEM MOpPSAKE pasMep abOHEHTCKOW Mnarbl,
yBegomMus 06 atom KoprmopaTuBHOrO KnueHTa B NOpsAke, ykasaHHOM B Nn. 6.3.
HacTosILLMX YCNoBUAN.
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5. OrpaHuveHus (ocobeHHOCTM) OKa3aHusa Yenyru

5.1.¥Ycnyra npegocTaBnsieTcs  KPYrMOCYTOMHO, exedHeBHO, 0e3 nepepbiBoB, 3a
UCKITIOYEeHeM nepuoaa npoBefeHNs HeobXoaMMbBIX PEMOHTHBIX U NPOMUNAKTUYECKNX
paboT, B COOTBETCTBUM C YCNOBUAMM JIMLIEH3UM HA OKa3aH1e YCIyr CBS3M.

5.2.Ycnyra He npefocTaBnsieTca npu HaxoxaeHun ABoHeHTa 3a npepenamu [JomaluHero
pervoHa B npegenax PO, B HaUMOHaIbHOM 1 MEXOYHaPOAHOM POYMUHTE.

5.3. KopoTkne Homepa He [OMKHbl HaunHatbesd Ha 0 mnm coBmagaTb C KOPOTKUMM
HOMepaMW CrPaBOYHbIX UM AKCTPEHHBIX CIyXD.

54.0tnpaska SMS- un MMS-coobuieHnit ¢ WCnonb30BaHWEM KOpOTKOro Habopa
HEeBO3MOXHa.

5.5.TepeuncnenHble B n. 5.1. - 5.4. HacToAWMX YCRoBUIA orpaHuyeHns (0COBEeHHOCTH)
OKasaHust Ycnyru He SBRSOTCS 0BCTOATENbCTBAMU HEHAANEXALLEro okasaHus Ycnyru
W He ABNAKTCA OCHOBAHWAMM AN18 OTKasa OT onnaTbl Ycryru umnu nepepacyeta
nnatbl 3a Ycnyry.

5.6.lMpuunmasa  Hactoswyo  Odpepty, KopnopaTuBHblA  KNMEHT  cornawlaetcs ¢
BblLLEYKa3aHHbIMM OrpaHnyeHus MK (0CODEHHOCTAMM) okalaHus Ycnyrn. B cnyyae
HexenaHna KoprnopaTuMBHOMO KnueHTa Monb30BaThCA YCMYrom € OrpaHUYEHUSMM
(0COBEHHOCTSAIMM), YKa3aHHbIMM B HACTOALWMX YCroBusx, KoprnopaTWBHbIA KIMEHT
BripaBe OTKMMOYNTL YCnyry B nopsiake, NPeayCMOTPEHHOM  pa3fernioMm 3 HacTOALMX
Ycnosun. [lo momeHTa OTKNtodeHus Ycnyr  KopnopaTuBHbIA  KWEHT  0BsizaH
onnayuBatb YCnyry B pasmepe W nopsake, ykasaHHOM B pasgene 4 HacToswwmx
Ycnosui.

6. HewnctBue Yenyru

6.1. BoinonHeHne KopnopaTuBHbIM  KNMEHTOM [JEUCTBMA MO  MOAKIHYEHMIO  Ycnyru,
NPeLyCMOTPEHHbIX  pasgenoM 1 HacToAWMX YCMOoBWWA, CYMTAETCA MOSHbIM 1
6e30roBOpOYHbIM cornacuem KoprnopaTWBHOMO KMEHTa C HaCTOSLMMK YCROBUSMU
(akuent OdpepTbl) M BreveT 3a coboit M3MeHeHwe wu/vnu gononHewne [orosopa,
3aknyeéHHoro OnepaTtopom ¢ KopnopaTBHbLIM KITMEHTOM.

6.2. Jenctene Ycnyrn anga KopnopaTMBHOrO KnueHTa npekpawaeTcd €  MOMEHTa
OTKIKOYeHns Ycnyru KopnopaTuBHbIM KMEHTOM (pa3gen 3 HacToAWmX YCnoBum) Unm ¢
MOMeHTa npekpalyeHns OnepaTtopoM [edCTBUS  HAcTOALWMX YCNOBMA B MOPSAKE,
NPeayCMOTPEHHOM M. 6.3. HACTOALLMX YCroBuWi.

6.3. Hactoswue Ycnosus BCTynatT B CUSTy C MOMEHTa MX OnybnnkoBaHus Ha MHTepHeT-
cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauum CMW Ne 3On

®C77-24991 ot 30 moHa 2006 roga). KoprnopaTvBHble KNMEHTbl yBeLoMNaTcA 06
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6.4.

W3MEHEHUN UMW NPEKpaLLEeHN OeNCTBUS HACTOALMX YCNoBMn nyTem nybmmkaumm Ha
WHTepHeT-cante Onepatopa www.megafon.ru He meHee 4yem 3a 10 ([ecatb)
KaneHOapHbIX [HEeW OO0 BCTYNNeHWUs Takux W3MeHeHun B cuny. Hactoswme Ycnosus
CYMTAOTCA  W3MEHEHHbIMW WKW OTMEHEHHbIMW  C MOMEHTa,  YKa3aHHOro
B COOTBETCTBYIOLLEM YyBeJOMMeHUn. Ecnv nocne BCTYNNEeHWS M3MEHEHUW B CUMy
KoprnopaTuBHbIi KNMEHT He Hanpaeun B agpec Onepatopa B TeuveHue 10 (pecatu)
KaneHOapHbIX OHeW C MOMeHTa OnybsiMKoBaHMA W3MEHEHMA YCRoBMM OTKa3 OT
NPUHATUS  M3MEHEHHbIX YCMOBWIA, a Takke MNPOAOSIKMN  MCMOMb3oBaTb  M/vnu
onnayuBatb Ycnyry, okasbiBaemytd OnepaTopoM Ha HOBbIX YCIOBMSX, MOCHe
BCTYNNEHUS W3MEHEHUA B CUNY, TakMe W3MEHEHUS1 CYUTAKTCH  NPUHATHIMM
KoprnopaTuBHbLIM KIIMEHTOM.

3meHeHve nnn npekpalleHne Hactoswen OepTbl B NOpsiaKe, NPeayCMOTPEHHOM M.
6.3. HacToAWwMX YCnoBWiA, 03HA4YaeT COOTBETCTBEHHO WM3MEHEHWE MNW NpekpaLleHne
OENCTBMA  [JOMOMHMTENbHOTO  cornawenns kK [loroBopy  (Ha  ycrioBusix,
NPegyCMOTPEHHbIX M. 6.2,  HacToAWMX  YCMOBWI),  3aKMOYEHHOrO  Mexay
KoprnopaTueHbIM KnueHTom 1 OnepatopoM B nopsake, NpesycMOTpeHHoM n. 6.1.
HaCTOALLMX YCrnoBumn.



