YCNnoBuA OKA3AHUA YCNYTU «MOBUNbHARA PALIUA»

(anst AGoHeHTOB «Merad®oH», SBRSOLMXCS MHAMBUAYaTbHBIMA NPEANPUHAMATENSMIA UNK
OpUANYECKAMM NLAMI 1 3aKnoumBLLIMM ¢ OnepaTopom [loroBop 06 okasaHuu yCnyr CBsan
Ha TeppuTopui MOCKOBCKOTO peroHa)

r. Mocksa « » 2011r.

OAO «Mera®on», WHH 7812014560, OIMPH 1027809169585, umeHyemoe B
nanoHenwem «Onepatop», B nuue [leHepanbHoro paupektopa CongateHkoa C.B.,
LENCTBYIOLLEr0 Ha OCHOBaHWWM YCTaBa, npegnaraer nuuam, 3akntoyvBLUMM [0roBop 06
okas3aHun ycnyr cBsisu (panee no Tekcty - [orosop) ¢ OnepaTopom Ha Tepputopuu
MOCKOBCKOrO perMoHa, MMeHyembiM B JanbHelweM «ABOHEHTbI», BOCMOMNb30BATHCS
[ononHuTensHom yenyroin «MobunbHas pauusty Ha CrieayoLmX HuxKeyKasaHHbIX YCIOBUSIX.

Ycnosus okasanus yenyr «MobunbHas pauus» (ganee no Tekcty - Ycrnosus) B
cooTBeTCTBMM CcO cTatbeir 435 [paxpaHckoro kogekca PO asnswoTcs  odepTom,
agpecoBaHHon AboHeHTam Mera®oH (ganee no Tekcty - OgepTa).

KoprnopaTuBHbI KNWEHT cornawaetcs, 410 aenctsusi [lonb3osartenen Ycnyru,
npegocrasnsemon KopnopatmeHomy knneHTy Mera®oH, no NOAKIHOYEHW0, YNpaBIeHuto,
NoNb30BaHUIO W OTKIKOYEeHWo yenyroi « MobunbHas pauus» (ganee no Tekcty - Ycnyra)
cuuTatoTcs genctanamu KopnopaTuBHOrO KnneHTa.

[lanee no TeKCTy HACTOALMX YCRoBuM nog LEUCTBUAMU w/unu Oe3nencTBusMu
KoprnopaTuBHOro KnueHta, YnoMUHAEMbIMW B HACTOSLMX YCROBMAX, B TOM YuUCTE,
NOHMMAOTCA AencTBus n/unu besgenctans Monb3osatens Ycnyru.

TepmuHbl u Onpeaenexus

Ons uenen HacToAWwMX YCNOBUM  MPUMEHSIOTCA Cheaytolme OCHOBHbIE TEPMMHbI U
onpeaenexns:

AGOHEHTCKOe YCTPOMCTBO - HaxoAaslleecs B 3aKOHHOM BriageHu KopnopaTuBHOrO
KNWeHTa  NOMb3oBaTeslbCkoe  (OKOHEYHoe)  obopydoBaHue,  obecrneyunBarollee
KopnopaTuHoMy knueHTy poctyn K ycnyram Onepatopa, NOCPEACTBOM MOAKIMOYEHMS
[@aHHOrO OKOHEYHOro obopyaoBaHKs K ceTu casisun Onepatopa

3aka3 Ycnyrn — peiictems KoprnopaTuBHOTO KnWeHTa, NpefsyCMOTPeHHble  pasfesiom 1
HaCTOALLMX YCNOBMI, C LeNbo NONyYeHUs BO3MOXKHOCTU NONb30BaThCS YCyroi.

WUntepdpenc (-b1) — cpeactsa Onepatopa, ucnonb3yemble KopnopaTuBHbIM KIIMEHTOM A1
MOAKIMIOYEHMS, YIPABIIEHNS N OTKIHOYEHNS Yenyru.



KopnopaTtuBHbIn kKnueHT — ABOHeHT Mera®oH, ABNAKLMIACA HOPUONYECKAM JTLIOM UMK
WHOMBMOYaNbHLIM - NpeanpuHuMaTenem, 3akntoumswuin ¢ Onepatopom [oroBop 06
OKa3aHuu yCnyr cBs3u, Ha OCHOBaHWUW KOTOPOro emy BblfesieH aboHEHTCKU HoOMep.

Monb3oBatenb yCﬂyI'VI = COTPYyOHUK KOpI'IOpaTMBHOFO KInneHTa wunn nHOE nunuo,
KOTOpOMY KOpI'IOpaTMBHbIVI KINMWEHT NnpegocTaBii BO3MOXHOCTb NONb30BATLCA yCJ'IyI'OVI.

MobunbHaa pauusa (Ycnyra) — ycnyra, npegocTtasnsiowas KopnopaTWBHOMY KMWMEHTY
BO3MOXHOCTb OOMEHMBATLCS TOMOCOBLIMUA  COOBLLUEHMAMU B PEXUME OAHOCTOPOHHEN
cesA3u. MogpobHoe onucaHue Ycnyru pasmelleHo Ha cante Onepatopa www.megafon.ru

/Hble TEpPMMHBI, ynoTpebnsemble B HACTOAWMX YCMOBUSX, MPUMEHSAOTCS B 3HAYEHUSX,
yKa3aHHbIX B YCNOBUSIX Oka3aHust ycnyr cBasu «Mera®oH», SBMNAKLNXCS HEOTHEMIIEMON
yacTbto [lorosopa.

1. MoaknioueHue Yenyru

1.1. KopnopatBHbIn  KnueHT ans noaknioveHus Ycnyru [JormkeH nofaTtb NUCbMEHHOE
3asBreHne no opme, yctaHoneHHon OnepaTopoM, C ykasaHWeM HeoOXOAMMOiA
nHpopmaumu o lNonbaoBaTensx YCnyru, yCTaHOBIEHHON AENCTBYOLWMMI HOPMATUBHO-
npaBoBbIMK akTamnm PO. Gopma 3asBneHns Ha NoakmoveHne Ycnyru npueefeHa Ha
cante Onepatopa www.megafon.ru B pasgene, cogepxalleM OnuMcaHue HacTosLen
Yenyru.

1.2. KopnopaTuHblid  KnueHT BnpaBe  MOAKMKYUTL — YCryry NyTeM  COBEPLUEHMS
Monb3oBatensmn  Ycnyru KOHKITIOAEHTHbIX ~ [EUCTBWA  Yepe3  CUCTeMy
camoobenyxuarns «Cepeuc-rmay.

1.3. KopnopaTuBHbIN KNMEHT Bnpase 4o6aBuTb/yaanutb Nonb3osaTenen Ycnyr, Hanpasws
Npu 9TOM 3arofiHEHHOE COOTBETCTBYHOLlEe 3asBneHne OnepaTtopy, a Takke C
NOMOLLbIO CUCTEMBI CamoobcnyxuBaHus «Cepauc-rugy.

1.4. B cnyyae ecnn goroBopoM 06 OKasaHWM YCnyr CBS3M NpeLycMOTPeHa aBaHCOBas
cuUCTemMa pacyeToB, NOAKMYEHWe YCnyrn BO3MOXHO TOSIbKO MPU HANMUYUM OEeHEeXHbIX
CpeacTB, BHECEHHbIX KoprnopaTuBHbIM KIIMEHTOM B KayeCTBe aBaHCa, B pa3Mepe,
[0CTaTOMHOM 7151 NOAKIYEHNS YCnyri.

1.5. Ycnyra He MOXeT ObITb noaknodeHa KopnopatvBHbIM KNUEHTOM, ECIIN OKa3aHue yCnyr
cBa3  gaHHoMy  KopropaTMBHOMY — KIIMEHTY  MPUOCTAHOBIEHO B MOPSLKE,
npeayCMOTPEHHOM AENCTBYIOLMM 3aKOHOAATENbCTBOM W/Unn 4OroBOpoM 06 okasaHum
yCnyr CBsi3u

2. lopsapok okasaHua Yenyru


http://www.megafon.ru/

2.1.

Ycnyra npepoctaBnseTcs  KopnopaTMBHOMY KIMEHTY C  MOMEHTa NOAKMOYEHUs
KoprnopaTuBHbIM KNWEHTOM Ycnyr 1 4O MOMeHTa OTkasa KopnopaTUBHOIO KIMeHTa oT
npegocTaBneHus Ycnyrn cnocobamu, npuBedeHHbIMM B pasgernie 3  HacTosLmX
Ycnosuid, Wiy 4O MOMEHTa MpekpaLleHnst okasanusa Ycnyrn OnepaTopom, B NOpsiaKe,
onpeaeneHHoM M. 6.3. HacToSALWMX YCnoBuMI

2.2.Ycnyra oka3blBaeTCs B TOM criyyae, ecnim ABOHEHTCKOe YCTPoCcTBO KopnopaTuBHOMo

knueHTa unu [lonb3oBaTens yCJ'IyFVI BKIMIOYEHO, N TEXHUYECKUE XapPaKTepPUCTUKK
ABOHEHTCKOrO yCTpOI;ICTBa No3BonsT 0becneynTb (byHKLI,VIOHVIpOBaHVIe YCITyTW.

2.3.C TexHWYeckuMu xapaktepuctukamm ABOHEHTCKOTO YCTPOWCTBA, HEOOXOAMMbIMM 1

3.1.

[0CTaTOYHbIMM 119 NONb30BaHNS HACTOALLEN YCIYron U pyKOBOACTBOM MO HACTPOWKe
Ycnyru, KopnopaTuBHbIM  KMEHT MOXET O03HakoMWUTbCs Ha cailTe Onepatopa
www.megafon.ru B pasgene, COAepxalleM OnucaHue HacToswen Ycnyrn, wum
MO3BOHMB MO e4UHOMY HOMepy ChpaBOYHO-MHGOPMALUMOHHOM cryx6bl OnepaTopa
0555

3. OtknroyeHue Yenyru

OTknioveHre Ycnyrm ocylectsnseTca KopnopaTuBHbIM KITMEHTOM CaMOCTOSTENBHO C
MOMOLLbK  cUCTEMbI  camoobenyxueaHus  «Cepsuc-rug», nmbo nyTeM nogauu
3asBreHns Ha OTknoyeHne Ycnyr Onepatopy no ycraHosnewHon OnepaTopom
cdopme. C hopmMon 3asBEHUS AN OTKMOYEHNS YCNYrM MOXHO O3HAKOMMUTLCS Ha
cante Onepatopa www.megafon.ru B pasgene, cogepxallem OnMcaHne HacTosiLeN
Ycnyri, B Unn No3BOHWB MO €AWHOMY HOMEPY CNPaBOYHO-MHAOPMALMOHHOM CRyXObI
Oneparopa 0555.

3.2. OTkntoyeHne Yenyrm  moxeT ObiTb ocyLlecTBneHo OnepatopoM B OAHOCTOPOHHEM

41.

BHecy/J,e6HOM nopagke B COOTBETCTBUM C . 6.3. HaCTOALLNX Ycnosuin B Clyyae
npekpawleHns OEencTems HaCTOALLNX Ycnosuil, a TaKkke B Cliydae HeomiaThl
KOpI'IOpaTMBHbIM KNMNEHTOM yCJ'IyFVI.

4. CtoumocCTb U NOPSAAOK onnatbl Ycnyru

CtoMmocTb nmogknoyeHns Ycnyrn n aboHeHTCKas nnaTta 3a Monb3oBaHue Ycnyrou
ycTaHasnuBaetca OnepaTopoM camocTosiTenbHo. C pasmMepom aboOHEHTCKOM nnaTbl 1
CTOMMOCTBIO  MOAKMKYEHNS YCNyrn MOXHO O3HaKOMUTbCS Ha canTe Onepatopa
www.megafon.ru B pasgene, COAepkalleM OnucaHue HacToswen Ycnyru, Wi
MO3BOHMB MO €4MHOMY HOMepy CnpaBOYHO-MHOPMaLUMOHHON cnyxbbl OnepaTtopa
0555.

4.2 OnepaTop BrpaBse N3MEHATb B OHOCTOPOHHEM nopaake CTOMMOCTb

MNOAKMOYEHUS/OTKIMIOYEHUS M NiaTy 3a Monb30BaHWe YCryron, yBeoomuB 00 3TOM
KoprniopaT#BHOro KnueHTa B nopsiake, ykasaHHOM B M. 6.3. HACTOALLMX Y CrOoBWNA.
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5. OrpaHnuyeHus okasaHus Ycnyru

5.1.OkasaHne Ycnyrn KopropaTMBHOMY KIMEHTY He rapaHtupyetcs OnepatopoMm B
cnyyae, ecnnm ABOHEHTCKOE YCTPOWCTBO He noaaepxusaeT TexHonormto Push-To-Talk
WK He UMEET AOMOMHUTESBHOMO NPOrPaMMHOr0 obecneyeHnss Ans NpeaocTaBeHus
yCnyriu.

5.2.OkasaHne Ycnyru npu HaxoxgeHun KoprnopaTWBHOMO KNWEeHTa B POYMUHIE He
rapaHTupyercs.

5.3. MepeuncnenHble B . 5.1., N. 5.2. HACTOALLWMX YCIOBUM OrpaHNYEHNs OKasaHus Ycnyru
He ABNAKTCSA 0BCTOATENbCTBAMI HEHAAMNEXALLEero okasaHus YCnyrm n He SBRASOTCS
OCHOBaHWAMMU 119 HeynnaTbl U/unn nepepacyéTta nnatol 3a Ycnyry.

5.4.Tpuanmasa  Hactoswyo  Odepty, KopnopaTuBHblA  KIMEHT  cornawlaetcs ¢
BblLLEYKa3aHHbIMW OrpaHnyeHnsIMU (0CODEHHOCTAMI) oOkalaHus Ycnyrun. B cnyyae
HexenaHusa KopnopaTMBHOMO KnueHTa Monb30BaThCA YCMYrom € OrpaHUYEHUSMM
(0COBEHHOCTAMM), YKa3aHHbIMU B HACTOAWMX YCroBusX, KoprnopaTWBHbIA KIMEHT
BripaBe OTKMMOYNTL YCnyry B nopsigke, nNpegyCcMOTPEHHOM pasfdenom 3 HacTOSALLMX
Ycnosun. [lo mMomeHTa OTKModeHus Ycnyr  KopnopaTuBHbIA - KNWEHT  0BsizaH
onnayuBatb Ycnyry B pasMepe M nopsiake, YkasaHHOM B pasgenie 4 HacTOALWMX
Ycnosui.

6. HewncTtBue Ycnyru

6.1. BoinonHenne KopnopaTuBHbIM - KIMEHTOM  [EWACTBWA MO NOAKMYEHWO  Ycnyru,
NPesyCMOTPEHHbIX pasgenoM 1 HacToAWMX YCMOBWWA, CYMTAeTCA MOMHbIM K
6e30roBopoYHbIM cornacuemM KoprnopaTWBHOMO KMEHTa C HaCTOSLMMK YCROBUSMM
(akuent OdpepTbl) M BneveT 3a coOON M3MEHEHME u/unu gononHeHwe [loroeopa,
3aknoyeéHHoro OnepaTtopom ¢ KopnopaTBHbLIM KITMEHTOM.

6.2. Jencteue Ycnyrn gnd KoprnopaTuMBHOrO KnueHTa npekpawaeTcs C  MOMEHTa
OTKIHOYeHns Ycnyrn KopnopaTuBHbIM KMEHTOM (pa3gen 3 HacToAWwmX YCNoBum) Unm ¢
MOMeHTa npekpaiyeHns OnepaTtopoM AedCTBUS  HacTOALWMX YCNOBUA B MOPSAKE,
npesyCMOTPEHHOM N. 6.3. HACTOALLMX YCNOBMA .

6.3. Hactoswue Ycnosns BCTynatT B CUITy C MOMEHTA MX onybnukoBaHus Ha MHTepHeT-
cante Onepatopa www.megafon.ru (cBugetensctBo o peructpauum CMW Ne 3n
®C77-24991 ot 30 moHa 2006 roga). KopnopaTuBHbIe KIMEHTHI yBeLoMAATCA 06
W3MEHEHUN UMW NPEKPaLLEHNN OeNCTBUS HACTOALMX YCNoBMA nyTem nybmmkaumm Ha
WHTepHeT-cante Onepatopa www.megafon.ru He meHee 4yem 3a 10 ([Jecatb)
KaneHgapHbIX [OHeW OO0 BCTYMNEHUS Takux M3MeHeHwuw B cuily. Hactoswwme Ycnosus
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CYNTAOTC  UBMEHEHHBIMA  UNM  OTMEHEHHbIMM  C MOMEHTa,  YKasaHHOro
B COOTBETCTBYIOLIEM YBeAOMNeHUM. ECnn nocne BCTYNNEHUs W3MEHEHWIA B Cury
KoprnopaTuBHbIn KnueHT He Hanpasun B agpec Onepatopa B TeyeHue 10 (mecstw)
KaneHaapHbIX AHE C MOMEHTa OnyOnuKOBaHWS M3MEHEHWA YCroBuii 0Tkas ofT
MPUHATUS  M3MEHEHHbIX YCrNOBMIA, a Takke nPOAOIMKWN UCNoNb3oBaTh  W/MnK
onnaumBatb Ycnyry, okasbiBaeMyld OnepaTopoM Ha HOBbIX YCMOBUSX, NOCre
BCTYNNEHNS W3MEHEHUIA B CUNY, TakMe W3MEHEHUS CUMTAKOTCH  MPUHATLIMM
KopropaTuBHbIM KIMEHTOM.

6.4. MameHeHne unu npekpaileHne Hactoawen OdepTbl B nopsaake, NpeaycMOTPEHHOM M.
6.3. HacToAWwMX YCnoBWiA, 03HA4YaeT COOTBETCTBEHHO WM3MEHEHWe UNK MpekpaLleHue
OENCTBMA  [OMOSHMTENIbHOTO  cornawenns k- [lorosopy  (Ha  ycrioBusix,
NpedyCcMOTPEHHbIX M. 6.2,  HacToAwwx  YCroBuKM),  3aKIIOYEHHOro  Mexay
KoprnopaTtueHbiM knueHTom 1 OnepatopoM B nopsgke, npesycMOTpeHHoM n. 6.1.
HacTosLWMX YCNoBUMN.



