YcnoBsus okasaHus ycnyr MECTHOW TGHG(*)OHHOVI CBA3N

C UCNONbL30BAHMEM AONONTHUTENILHOrO aDOHEHTCKOro HOMepa «Mera®oH»

1. O6wwue nonoxeHus. Cchepa pencrTauns Ycnosun.

1.1.  OTkpbITOE aKumoHepHoe obuectBo «Merad®oH», uMeHyeMoe B danbHenwem Onepatop, B
nuue lenepanesHoro aupektopa C.B. ConpateHkoBa, AeNCTBYKOLEro Ha OCHOBaHUK YCTaBa,
npeanaraet QU3NYECKUM, OPULMYECKAM NLAM W UHAMBUAYANbHBIM NPEANpPUHAMATENAM,
3aknoumBlumMM ¢ OnepaTtopoM [orosop 06 okasaHuu ycnyr cBsisu (ganee ABoHeHTam)
3aKMYUTL JOroBOp 06 OKasaHWM YCryr MeCTHOW Tened)OHHOM CBA3W C BblAereHWeM
[ononHutensHoro Homepa (nanee [loroBop) Ans Lenen aBTOMATUYECKON nepeaapecaunm
BXOOALLWMX BbI30BOB C [lononHutenbHoro AGOHeHTCkoro Homepa Ha OCHOBHOW ABOHEHTCKUI
HOMEP Ha CeaYHLLMX HUXeYKasaHHbIX YCNOBUSIX.

1.2. YcnoBusi okasaHust ycnyr MECTHOW TernegOHHON CBA3M (ganee YCnoBWs) yCTaHaBIMBaKOTCS
OnepaTopoM CamMOCTOSTENBHO, SABNAKTCA NyONMYHOM OEpPTOin M MOryT OblTb MPUHATHI

ABOHEHTOM He MHaye Kak nyTem nNnpucoegnHeHus K Ycnosusim B Lenom.

2. OnpepeneHus.

[ins Lenei HacToALWMX YCNOBWIA UCMOSTL3YIOTCS CredyoLLMe OCHOBHbIE MOHATUS U ONPeaeneHns:

2.1. «ABOHeHTCKMA Homep» - Bblaensembln Onepatopom ABoHeHTy B CeTn cBsisn Onepatopa
BbI3bIBHOW HOMEP Ha nepuog Aeicteus [JoroBopa 06 okaszaHWW yCryr CBSA3M.

2.2. «bunnuHroBas cuctema» - cepTUdUUMpOBaHHas aBToMaTtu3npoBaHHas cuctema Onepatopa
AN y4yeTa onepawuid No okasaHuio yeryr ABOHEHTY 1 1x onnarte.

2.3. «[loroBop 06 okasaHuM ycryr cBs3u» - cornaileHne mexay A6oHeHTom u OnepaTopom o
(hopme, ycTaHoBreHHOM OnepaTopoM (B T.4. MHPOPMALMOHHAA KapTa UnW LPYron JOKYMEHT,
nognucoiBaeMbin ABOHEHTOM, Ycnosus okasaHus ycnyr csasu «Mera®oH» u TapudHbIn
NnaH, SBNSWMECS HEOTLEMNEMON YacTbio [loroBopa), onpefensiollee B3auMOOTHOLIEHMS
CTOpPOH npw 0Ka3aHum ycnyr ces3u.

2.4. «[ononHutenbHblid ABOHEHTCKUIA HOMEPY - HOMEp, Ha3Ha4eHHbI OnepatopoM ABOHEHTY no

[lorosopy, 04HO3HAYHO Onpeaensowmin (MAEHTUPUUMPYIOLWMIA) TEXHUYECKME W NPOrpaMMHbIe



2.5.

2.6.

2.7.

2.8.

CpefcTBa yana CBS3W CEeTW MeCTHOM TenedOHHOM CBSA3WM, MO3BONSIOLME OCYLLECTBATh
nepeagpecauuio  BXOOSLWMX Bbi30BOB C [lononHuTenbHoro ABOHEHTCKOrO Homepa Ha
OcHoBHOWM ABOHEHTCKMIA HOMEP.

«/\peHTndmkatopy - AOKYMEHT unu WHOpPMauusl, MPeacTaBfEHHbIE B YCTAHOBNEHHOM
OnepaTopom chopme 1 ucnonbayemsle Onepatopom Ans uaeHTugukaumm AboHeHTa.
«Jlnuesoit cyeT ABOHEHTa» - PerucTp aHanuTU4eckoro yvyeta B bunnuHroson cucteme
OnepaTopa, npegHasHa4YeHHbIN AN OTPAXEHUS B y4eTe onepauuid o OKa3aHUI YCnyr CBS3M
ABOHEHTY 1 1x onnare.

«Onepatop» - OTKpbITOE akumoHepHoe obuwectBo «Mera®oH», 3aperncTpupoBaHHOE B
COOTBETCTBMM C [eWCTBylOLWMM 3akoHogatensctBom Poccuiickon  Pepepaumn, WHH
7812014560, OI'PH 1027809169585, umetowiee MectoHaxoxaeHne 115035, r. Mocksa,
KapaLuesckast Hab., 30.

«OcHoBHOM ABOHEHTCKMI HOMEP» - ABOHEHTCKMIA HOMEP, BblaeneHHbIn OnepatopoM AGOHEHTY
no [JoroBopy 06 oOkasaHuM Yycnyr CBA3M M3 pecypca Hymepauun reorpaduyeckm
Heonpedensemon 30Hbl Hymepauun (DEF), Ha koTopbld ocywectBnsetca 6esycrnosHas
nepeagpecaums BoI30BOB, NOCTynatowWwmx Ha [ononHuTensHbIn AGOHEHTCKM HoMep. OCHOBHOM
ABoHeHTCKMIN Homep Bblgensetca OnepaTopy Ang MCMOMb30BaHUA Ha Tepputopun cybbekta
Poccumnckon ®epepaumn, K KOTOPOW OTHOCUTCH TEPPUTOPUA C 3aKpensieHHbIM Pecypcom
Hymepauun reorpaduyecku onpegensieMon 3oHbl Hymepauuu (ABC), B KOTOpbIA BXOAMT

[lononHuTenbHbIn ABOHEHTCKUIA HOMEP.

2.9. «PacyeTHbI nepuogy - MHTepBas BpeMeHW, PaBHbIN O4HOMY KaneHZapHOMY MecsLy.

2.10. «CTopoHbI» - ABOHEHT 1 Onepatop, ynoMuHaemble COBMECTHO.

2.11. «YcrnoBusi» - HACTOSALMA JOKYMEHT, @ Takke BO3MOXHbIE AOMOMHEHNS U UBMEHEHUS K HEMY,

oq)opmnﬂemue B COOTBETCTBMI C NONOXEHUAMU HACTOALLErNo JOKYMEHTA.

2.12. «Ycnyra mecTHoM TeneoHHoM cBssu»  (Ycnyra) - nog daHHbIM TEPMUHOM B TeKCTe

HaCTOALMX YCMOBUM MOHUMAETCS yCrnyra MecTHOM TeneOHHOW CBA3W C WUCMOSIb30BaHWEM
[ononHutensHoro AGOHEHTCKOTO HOMepa, 3akrivatolascs B nepeagpecauuy BXOAALWMX

BbI30BOB € [JononHuTensHoro AGOHeHTCkoro Homepa Ha OCHOBHOM ABOHEHTCKMIA HOMEP.



CTOpOHbI NCNosb3yT MPU TONKOBaHUN HaCTOALLMX Ycnosuit, a Takke npu B3aMMOAENCTBMM MO
|D,OFOBOpy onpenernennsd, npmeBeaeHHble B NAaHHOW CTaTbe, a Takke He YKa3aHHbl€ B HACTOALLMX

Ycnosusix onpenenennd, npuseaeHHblE B YcrnoBusix okasaHus ycnyr ces3n «Mera®oH».

3. MopsapokK, ycnoBusA 3aknYeHns, I3MeHeHMs U npekpalyeHus florosopa.

3.1. Ycnyru okasbiBatoTcs AGOHEHTY Ha OCHOBaHWW BO3ME3AHOMO [loroBopa, 3akmo4aemMoro Mexay
Onepatopom 1 AboHeHToM. [loroBop ¢ BblaeneHnem [JononHutenbHoro ABOHEHTCKOrO HoMepa
3akntoyaeTcst ¢ ABOHeHTOM, 3akntoumBLLMM [loroBop 06 oka3aHum ycnyr cssu ¢ OnepaTopom ¢
BbiaeneHnem OcHoBHOrO ABOHEHTCKOrO HOMEpa.

3.2. [loroBop odhopMnisieTcs nyTeM 3anofiHEHUS TUMOBOW (HOPMbl (MHKDOPMALMOHHON KapTbl)
(dhopma MHOPMALMOHHON KapTbl MpuBeAeHa B MpUNOXeHUN K HACTOSALLMM YCIOBUSM) B ABYX
ak3emnnspax u nognuceisaetcs CtopoHamu. OguH ak3emnnsp BolaaeTcs AGOHeHTY. [JoroBop
CYMTaeTCH 3aKMYeHHbIM C MOMeHTa ero nognucauus CtopoHamu. Hactoswme Ycnosus
SBNSIOTCA HEOTbEMMEeMON YacTbio [orosopa. lNonb3oBaHue Ycnyramu Onepatopa 03Havaet
Be3ycnosHoe cornacue ABOHEHTa C HacTOSALMMK YCIIOBUSMM.

3.3. Onepatop npucTynaeT K okasaHuio Ycnyr nocne 3akniodeHns [Jorosopa u He nosgHee 3 (Tpex)
OHeW COo AHS onnathl, NpeaycMOTpeHHo [JoroBopom 06 oka3aHum yCryr CBS3N.

3.4. MNpun 3akntoveHnn [Jorosopa ABOHEHTY BbigenseTcs [ononHutensHbin AGOHEHTCKMA HOMEp
W HECKOMNbBKO HOMEPOB, C KOTOPOTO (-bIX) ByaeT OCyLWecTBNATLCS nepeagpecaumst BXOAAWMX
BbI30BOB Ha OCHOBHOWN ABOHEHTCKMIA HOMEP WIS HECKOMNBKO HOMEPOB.

3.5. Ecnu nHoe He npeaycMoTpeHo cornatieHnem CTopoH, [lononHutenbHblil ABOHEHTCKUIA HOMED,
3aKpenneHHbIn 3a OnepaTtopoM, Belgensetcst AGOHEHTY TOMBKO Ha Nepuos UCNONb3oBaHNs ANs
nepeagpecauun Ha OcHOBHOM ABOHEHTCKII HOMEP B COOTBETCTBUM C ycnosuamu [Jorosopa.

3.6. OcHoBHOM ABOHEHTCKMIN HOMEP ykasbiBaeTcs B [loroBope 06 okasaHuu yCnyr CBSA3M.

B cBsA3M C OCOBEHHOCTSMM TEXHUYECKOW peanusauun Ycnyr MecTHOM TeneOHHOW CBSA3M
nepeagpecauuns ¢ JononHuTensHoro AGOHEHTCKOrO HOMepa MOXET OCYLLECTBNATLCA NN Ha
onpedenexHblin  OCHOBHOW abOHEHTCKMM HOMEpP, B CBSI3W C 4YeM, B Chy4yae 3ameHbl
[ononHutensHoro ABoHeHTCKoro Homepa OnepaTopoM MOXET MPOU3BOANTLCS OAHOBPEMEHHO

3ameHa OcHoBHOro ABOHEHTCKOro Homepa.



3.7.

3.8.

3.9.

ABOHeHT Brnpase B N0boe Bpems B OOHOCTOPOHHEM MOpsiAKe pacToprHyTb [loroBop npu
yCrioBuMM onnatbl OKasdaHHbIX Ycnyr. [loroBop pactopraetcs no uHuumatee ABOHeHTa
cneaytowmm cnocobamu:

- odhopmneHne 3asBneHnss 06 OAHOCTOPOHHEM pacTopxeHwn [oroBopa no opme,
ycTaHoBneHHoi OnepatopoM, B TOM 4uche, B 4YacTU MCMOMNb30BaHMS OgHOro wunu bonee
[ononHuTenbHbIX ABOHEHTCKMX HOMEpOB W nepedayn 3aseneHus AboHeHTom OnepaTtopy
nuyHo. [ata npuHatus 3asenexnst Onepatopom sBnsieTcs gatoi pactopxenus [orosopa/
[aToi NpeKpaLLeHnss MCrosib30BaHUs COOTBETCTBYKLWEro [ononHuTensHoro ABOHEHTCKOro
HOMeEpa;

- pacTopxxeHue [orosopa 06 Oka3aHWW YCnyr CBA3W MOSIHOCTBIO MW YaCTUYHO B OTHOLLUEHUM
OcHoBHOro AGOHEHTCKOro HoMepa no NobbIM OCHOBaHUSM;

- n3meHeHnsi OCHOBHOro ABOHEHTCKOrO HoMepa, ecnu npu 3Tom B [loroBope COOTBETCTBEHHO
He nameHeH [ononHuTenbHbIN AGOHEHTCKUI HOMEP.

OnepaTop MMeeT MpaBO NPMOCTAHOBUTL OKasaHue Ycnyr ABOHEHTY B Cnyvae HapyweHus
ABOHEeHTOM TpeboBaHUI, CBA3AHHbLIX C OKasaHWeM YCnyr U yCTaHOBMEHHbIX PeaepanbHbIM
3akoHoM "O cBA3M" M OpYyrMMM HOPMATMBHBIMM W MOA3AKOHHLIMU aKTaMu, a TaKke
HacToAWMMM  YCnoBusiMKu, YCroBusiMM  okasaHus  yenyr cessn  «Mera®oHy, Bkntovas
06513aHHOCTM MO onnate YCnyr 4o YCTpaHeHs HapyLUeHus.

[oroBop MoXeT 6bITb pacToprHyT B Nt06oe Bpemsi No cornatleHnto CTOpoH.

3.10. B cnyyae npekpawenns [oroBopa 06 okasaHWW ycnyr B OTHOWeEHUM OCHOBHOIO

3.11.

ABOHeHTCKOro Homepa no nobbiIM OCHOBaHMAM, ADOHEHT BrpaBe 3aMEHWTb YKasaHHbIN
OcCHOBHOM ABOHEHTCKUA HOMEP, C OOHOBPEMEHHbIM U3MEHeHWEM [lOmOSHUTENBHOMO
abOHEHTCKOro HoMepa B COOTBETCTBMM C HACTOAWMMM YCnoBuaMMK. Ycnyrn nepeagpecaumm
Ha HOBbI OCHOBHOWN ABGOHEHTCKMA HOMEP HAaYMHAKT OKa3biBaTbCA HE MO3OHEE TPEX AHeN ¢
MOMEHTa BHECEHWs u3MeHeHui B [loroBop 06 okasaHuwn ycnyr cessu 1 [lorosop.

[loroBop MOXET ObITb M3MEHEeH MyTeM 3aKyeHUs LOMONMHUTENBHOrO COorfalleHns B
NUCbMEHHON hopme nmMbo nytem coseplieHnss ABOHEHTOM KOHKIIOLEHTHbIX AEUCTBUNA C

MCNOSIb30BaHNEM CrielnanbHbIX CPEACTB, KOTOPbIE B COOTBETCTBUM CO CTaTbel 4 HaCTOALLMX



YcnoBuii  MO3BONSKOT OAHO3HAYHO MAeHTUMLMPOBaTb ABOHEHTA M YCTAHOBUTb €ro
BOJEN3bSBIIEHME.

3.12. Tpu B3aumogeicteun no Hactoswemy [oroopy CrtopoHbl o06s3ytoTcs cobntogatb
[encTBytoLlee 3akoHoaaTenscTBo Poccuiickon Pepepauunn, perynupyrole OTHOLLEHWS
CTopoH, a Takke ycnosus [Jorosopa.

3.13 Onepatop oKasbIBaeT YCnyrn MecTHOM TeNedOHHOM CBSA3M, 3@ UCKIIOYEHUEM YCIYT MECTHOW
TeNeMOHHON CBS3N C UCMOSIb30BAHWEM TakCO)OHOB M CPEACTB KOJSINEKTUBHOMO JOCTYNa, Ha
OCHOBaHUM NWUEH3WA Ha npegocTaBneHne cooTteeTcTBylowwero Buaa ycnyr NeNe 67369 or
07.05.2009, 68833 ot 31.08.2007, 68837 ot 26.03.2008, 68830 ot 05.06.2007, 68841 ot
29.09.2008, 68842 ot 29.09.2008, 68832 ot 20.08.2007, 68817 o1 24.10.2006, 68836 ot
26.03.2008, 68821 ot 05.03.2007, 68844 ot 28.11.2008, 68815 ot 30.08.2006, 71819 ot
18.12.2009, 68819 ot 23.01.2007, 72792 ot 28.01.2010, 72791 ot 28.01.2010, 79158 ot
08.09.2010".

4. UpeHTndmkauma AGoHeHTa U cpeacTBa B3aumogencTeusa ¢ Onepatopom

4.1. NpeHtndomkatopamm ABoHeHTa, 3akpennsieMbiMi 3a ABoHeHToMm B CeTun cBssu Onepatopa,
snstoTcs  [ononHutenbHbin - ABOHEHTCKMA  HOomep, OcHOBHOW  ABOHEHTCKUIA  HOMeEp,
YHUKanbHbIA KOA4 WAeHTU(MKauMKM, naponb, Homep SIM-kapTbl W Ap., UCNoNMb3yemble MO
OTAENbHOCTM U COBMECTHO B COOTBETCTBUM C npasunamn Onepatopa.

4.2. VpeHtndpmkaTopbl AGOHEHTa MCNOMNb3YTCA MPU U3MEHEHWUN NEPEYHs YCyr, OKasblBaEMbIX
ABOHEHTY, MH(OPMALMOHHO-CMIPABOYHOM OBCIyXMBaHWKM, Npu onnate Ycnyr U B WHbIX
cnyyasix, NPeayCMOTPEHHbIX HACTOAWMMKU YCMOBUSMU, YCNOBMSIMWA OKalaHUs YCRyr CBS3w
«Mera®oH» n OnepaTopomM Npu okasaHWW OTAESNbHbIX YCnyr.

4.3. B cnyvasx, onpegeneHHblx OnepatopoM, ABOHEHT NUMeeT BO3MOXHOCTb BHOCUTL NiaTexu
N3MeHeHus B Habop Ycnyr, a Takke M3MeHsATb Apyrue ycrnoeus [loroBopa C MOMOLLbHO
TEXHWYECKUX W/MNKN  3NEKTPOHHLIX CPeaCcTB M Apyrumu  crnocobamm € WUCMOMb30BaHWEM
oeHTndukatopoB (kogoB, Naponen 1 WHbIX CPEACTB), NOATBEPXKOAIOLMX, YTO pacnopsikeHre

faHo ABOHEHTOM.

! Konum BbiLLENepeuMcneHbIX MMLEH3Nil npeacTaBneHbl OnepaTopoM Ha caiiTe www.megafon.ru.



4.4. 3anpockl W pacriopskeHus AGOHeHTa, nepefaHHble OnepaTopy C  MCMONb30BaHUEM
WneHTndnkaTopoB, MOATBEPXKOAKLLMX, YTO pacropsikeHne [aHo ABOHEHTOM, a Takke
TenedoHorpammbl AGOHEHTa MMEKT TaKYH Xe KpUaNYEcKylo CUMy, Kak ecnn Obl OHU Obinu

nogaxbl TM4Ho AGoHEHTOM B npucyTcTaum lNpeactasutens Onepatopa.

5. PacyeTbl CTOpOH.

5.1. Onpata Ycnyr ocywectBnsetca B COOTBETCTBUM C TapudHbiM nnaHoMm no [oroeopy 06
okasaHuu ycnyr ceasn. CTOMMOCTb YCNyr BKIIOYEHa B CTOMMOCTb YCnyr CBSA3U B TaputHOM
nnaxe AboHeHTa no JoroBopy 06 oka3aHum ycnyr CBS3u.

5.2. B yactn nopsigka, CpokoB M (POPMbI pacHeTOB 3a OKasaHHble YCyr NPpUMEHSTCS YCnoBuS

[loroBopa 06 okasaHum yCryr CBA3M.

5.3. YyeT okasaHHblx Ycnyr no [ononHutenibHOMy AGOHEHTCKOMY HOMepy NpOM3BOAMTCS
Onepatopom Ha JluueBom cyete no OcHoBHOMY ABOHEHTCKOMY HOMepY, NpeaHasHaYeHHOMY
AN yyeTa yenyr caasu no Jorosopy 06 okasaHuu yCnyr CBS3M.

5.4. [leHexHble cpeacTBa, noctynuslune Ha Jlnueson cyet ABoHeHTa no [loroBopy 06 okasaHWw
YCIyr CBS3W, PacxoAyloTca Ha oniaTy JiobbIx ycnyr, okasaHHbIX No [ononHuTensHomy wu/ nim
OcHoBHOMy ABOHEHTCKMM HOMepam. [Mpu 3TOM B Criyyae HexBaTKM AEHEXHbIX CPeAcTB Ans
onfiaTbl ycrnyr B nonHoM obbeme, onnate Nognexar cHavana Ycnyru ¢ WUCrnorb30BaHUEM
[ononHutensHoro ABOHEHTCKOrO HOMepa, a 3aTeM, OCTaBLUENCS CYMMOW, YCIyri CBA3w,
okasaHHble nNo OcHoBHOMY ABOHEHTCKOMY HOMEPY.

5.5. Cyet ana onnatbl U cyeT-thaktypa no [orosopy u [loroBopy 06 OKasaHwuu ycryr CBS3w
BbIcTaBnaTCS OnepatopoM 3a PacyeTHbIN NepUOA C ykasaHEM OTAENbHO CyMMbl CTOMMOCTH

Yenyr ¢ ucnonb3oBaHuem [ononHuTensHoro AGOHEHTCKOro Homepa.

6. NMopsapok B3aumopencTemsa CTopoH
6.1. ABOHEHT npu 3akntoveHnn [oroBopa NPUHUMAET BO BHUMAHWE W COrnawiaeTcs ¢ Tem, YTo
TEXHOMOrn4Yeckne 0cobeHHOCTY OKasaHus YCyr 1 OCYLLECTBIIEHNS Nepeaapecalni SBRSKTCS

npuumHon, obycnasnueatolen HeobXoO4MMOCTb COBMECTHOTO MCMosib30BaHMS OCHOBHOMO M



[ononHutensHoro ABOHEHTCKMX HOMepoB. B cBssu ¢ 3Tum ABOHEHT cornawaeTcs Cco
cnegyoLwmm:

6.1.1. B cnyyae otkasa AboHeHTa 0T OcHoBHOrO ABOHEHTCKOro Homepa (-0B) NMBO 3ameHbl
OcHoBHOrO ABOHEHTCKOrO HOMepa He3aBMCUMO OT OCHOBAHWiA 3aMeHbl, €CRW MpU 3TOM He
BHECEHbl COOTBETCTBYHLME W3MEHEHUSI B [1OroBOp, B CBS3W C HEBO3MOXHOCTHK) OKa3aHUs
Yenyrn, Ycnyra OnepaTopoM He oOkasblBaeTcsi, [JoroBOop CYMTaeTCs PacTOprHyTbIM MO
nHMumatmee ABOHEHTA C MOMeHTa oTkasa oT OcHoBHOro AGOHEHTCKOrO HoMmepa (-0B) B
COOTBETCTBMM C . 3.7 Ycnosui.

6.2. B cnyyae obHapyXeHWs pacxOXOEHWA Mexay HacToswmmn Ycnosusmum 1 YCrosusiMu

OKa3aHu4 yCryr cBA3un «Mera®oH» NPUMEHAOTCA HacTodALme Ycnosus.

7. MpaBa 1 06513aHHOCTN AGOHEHTA.

7.1. ABOHeHT BrnpaBe:

7.1.1. MonyyaTb He0bX0ANMYIO 1 JOCTOBEPHYIO MHGopMaLwmio 06 OnepaTtope, pexume ero paboTbl,
OKa3blBaeMbIX Ycnyrax.

7.1.2. BHOCUTb naTexu n U3MeHeHnst B Habop Ycnyr, a Takke W3MEHSATb Apyriue onpeaeneHHble
OnepatopomM ycrnosust [loroBopa C MOMOLLbIO TEXHWUYECKUX W/MIK SNEKTPOHHBIX CPEeacTB W
Apyrumu cnocobamu ¢ ucnonb3oBaHneM VgeHTndukaTopos (KO40B, Naporemn u NHbIX CPeacTs,
B TOM uncne MoeHtndomkatopamu, onpegeneHHbiMm no Jorosopy ¢ BblgeneHmem OCHOBHOMO
ABOHEHTCKOrO  HOMepa), NOATBEPXKAAKLWMX, YTO pacropsikeHne [aHo  ABOHEHTOM.
Obpawatecs Kk  Onepatopy C  NPeAsIOXEHUSAMM W MPETEH3UsMKU,  KacaroLmMmmucs
npegocTaensembix OnepaTtopom Yenyr.

7.1.3. Obpatutbcs k OnepaTopy C NMUCbMEHHbIM 3asiBieHMeM O Briokmposke [ONOMHUTENBHOrO
ABOHeHTCKOrO HoMepa. MuHUManbHBIA U MakcUManbHbI CPOK 6M0KMPOBKM [lONONHUTENBHOMO
ABOHEHTCKOro HoMepa MOXET ObITb orpaHundeH OnepatopoM. [Npn 3Tom ¢ ABoHeHTa B3MaeTcs
nnata 3a BeCb nepuod ONOKMPOBKM, YKas3aHHbIM B 3asBneHun AOOHeHTa, ecnu OHa

npeaycmoTtpeHa TapudHbIM nnaHom no JoroBopy 06 okaszaHuu yCryr CBS3N.

7.2. ADOHeHT 0053aH:



7.2.1. BeinonHats ycnosus [Jorosopa.

7.2.2. B nonHom o6beMe 1 Cpoku, KoTopble onpeaeneHbl [JoroBopom, BHOCUTb MaTy 3a OKa3aHHbIe
AboHeHTy OnepaTtopom Ycnyru.

7.2.3. B Teuenve 60 (LLectupecstu) kaneHaapHbIx gHen cooblate Onepatopy 06 M3MEHEHMSIX
NepcoHanbHbIX  AaHHbIX  (PamMunun,  HauMeHoBaHUS  (DMPMEHHOTO  HAaUMEHOBaHMS)
OPUAMYECKOrO NiLLA, MecTa XUTENbCTBA (MeCcTa HaXOXAeHMs).

7.2.4. MNopoepxmBatb Ha CBOEM JIMLEBOM cYeTe CymMy, NpeBbiwatoLLyto Mopor OTKMYEHUS, ecni
OH NpegycmoTpeH TapuHbIM naHoMm ABOHeHTa.

7.2.5. MpoussoaunTb Npegonnaty Yenyr Onepatopa, eCcnn oHa npeaycMoTpeHa TapudHbIM NiaHoMm,
1 CBOEBPEMEHHO MorallaTh 3af0/MKEHHOCTL 3a YCNYru, B Cly4Yae ee BO3HUKHOBEHNS.

7.2.6. Coobwatb Onepatopy [OCTOBEPHbIE CBEAEHWS, YKasaHHble B HACTOAWWMX YCMOBUSX, W
Heobxoaumble Ans Hagnexatlero ncnonHeHus OnepaTopoM CBOMX 06s3aTenbCTB.

7.2.7. HesamegnutenbHo ycTHO M B TeyeHue 3 (Tpéx) kaneHOapHbIX AHEN MUCbMEHHO
WH(opmmpoBaTb Onepatopa ¢ MOMEHTa, korga ABOHEHTY CTarno M3BECTHO O HACTynneHWu
COOTBETCTBYHOLLENO COOBITUS:

7.2.7.1. O Kkpaxe unu nponaxe [OKYMEHTa, YOOCTOBEPSIOLErO NWYHOCTb, ecrin ABOHEHT —
(hM3nYecKoe NNLO, O HeCaHKUMOHMPOBAHHbLIX Cryvasx, korda (Kog) naponb CTan W3BeCTeH
TPETEUM/TPETHEMY NTLIAM/NNLLY.

7.2.7.2. O Hayane npoueaypbl 6aHKPOTCTBA B OTHOLUEHMM ABOHEHTa, O MPUHATOM PELLEeHUn O
[06poBosbHON NKBKUAALMKN ABOHEHTa — HOPUANYECKOTo NnLa.

7.2.7.3. 06 wuHbix 0BCTOATENLCTBAX, KOTOPbIE MOMYT BOCMPENATCTBOBATb WM  cAenaTb
HEeBO3MOXHbIM KcrnonHeHue [lorosopa.

7.2.8. O3HaKOMUTBLCA C HACTOALWMMM YCROBMAMM, YCNOBUAMK OkaszaHus ycnyr cBsasn «Mera®oHy,
3oHon obcnyxusaHns Cetu cssn OnepaTopa, NepeyHeM BO3MOXHbIX YCnyr v Tapudamm Ha
Yenyrn (B TOM uucne Tapudamum Ha Ycnyru npu nonb3oBaHWn PoymuHroMm) [o Havana

noJib30BaHWS Ycnyramu.

8. ObsazaHHocTH M NpaBa OnepaTopa.

8.1. OnepaTop 0653aH:



8.1.1. OkasbiBaTb ABOHEHTY Te Ycnyru, Ha okasaHue KoTopblx OnepaTtopy BblAaHbl MULEH3NN
MPUCYTCTBYET TEXHMYECKash BO3MOXHOCTb WX OKaldaHusl, a Takke npefocTaBnsitb ABOHEHTY
Ycnyrm B COOTBETCTBMM C NLEH3MOHHBIMW YCROBUAMU, NPEAYCMOTPEHHBIMU B BblAAHHbIX
Oneparopy NnUEH3NSX.

8.1.2. lpepoctaBnste ABOHEHTY M MOBOMY WHOMY nuULy HeobXxoaumytd ¥ LOCTOBEPHYHO
WHOPMALMIO O HacToAaWwmX YcnoBusx, AencTByowmx Tapudgax Onepatopa, onuMcaHusx Ycnyr
Onepatopa 1 WHble CBEAEHMs, CBs3aHHble ¢ Ycnyramu Onepatopa, Kotopble ABOHEHT Wnu
WHOE NWLLO BNpaBe MoMyYmThb.

8.1.3. MNpegoctaBnatb Heobxoaumylo ANs 3aknYeHUs U ucnonHeHus [JoroBopa WMHGOpMaLMIO.
Yka3aHHas MHQOpMaLMs Ha PYcCCKOM £3blke B HarmsgHoM U [ocTynHon chopme becnnaTHo
pnosoanTcs A0 cBedeHus ADOHEHTOB B MecTax npogax M obenyxvsaHus ABOHEHTOB
OnepaTopa.

8.1.4. MNpepoctaBnTb ABOHEHTAM BO3MOXHOCTb O3HAKOMIEHUS C HACTOALMMM YCROBUAMU B UX
[ENCTBYIOLLEN pedakuun B MevaTHOM BuAe B MecTax npogax u obcnyxusaHns AGOHEHTOB
OnepaTopa, B ceT MHTepHeT Ha camte OnepaTtopa www.megafon.ru (CBMAETENLCTBO O
peructpauum CMW Ne 3n ®C77-24991 ot 30 umoHa 2006 roga) v wHbIM cnocobom, He
NPOTMBOPEYaLLMM AENCTBYIOLLEMY 3aKkoHodaTenbeTBy Poccuinckon ®enepauum.

8.1.5. YCTpaHaTb B YCTAHOBMIEHHbIE CPOKM HEUCMPABHOCTW, MPENATCTBYIOWME MNOMb30BaHMI
Ycnyramu.

8.1.6. B cnyyae npuocTaHOBReHWUst OKasaHWst Ycnyr BO30OHOBNSATL OKasaHWe Ycnyr AGOHEHTY B
TeyeHne 1 (OpHoro) kaneHgapHoro AHs €O AHA onnatbl ABOHEHTOM 3af0SMKEHHOCTU nepes
OnepatopoM wnu npeacTtaBneHnss AGOHEHTOM [OKYMEHTOB, NOATBEPKAALMX UKBALALMIO
3a[0/PKEHHOCTX N0 onnate YCnyr u BHeCeHUs HeOOXOAMMbIX MnaTexeir B COOTBETCTBUM C

TapuhHbIM nnaHoM ABOHeHTa.

8.2. Onepatop Bnpase:
8.2.1. MogepHusmnpoBatb CeTb cBsis3n Onepatopa W NPOU3BOAWUTL B HEN TEXHWYECKMEe W/vnn
BRMsIOWME Ha ucnonb3osaHue Ycenyr OnepaTopa naMeHeHus, npuberast K orpaHNYeHnio Unm

NpekpaLleHnto okasaHus Ycnyr, a Takke u3MeHsTb OCHOBHOM ABOHEHTCKMA HOMEP,
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YHUKabHbIA KOA MOEHTU(MUKALMN 1 B3aUMOCBSA3aHHbIN C HUM [JononHUTENbHbIN ABOHEHTCKMIA
HOMep, npefocTaBneHHbl ABOHEHTY, mpeaBapuUTeNibHO yBeaoMUB ABOHEHTa B CPOKM W B
nopsigke, NPeayCMOTPEHHbIE AENCTBYOLWMM 3akoHodaTensCTBOM Poccumckon defepauumm, a
TaKXe B Cryyasx, npeaycMOTpeHHbIX [JoroBopom.

8.2.2. B wuHTepecax ABOHeHTa, B LensX ero 3awutbl OT yuwlepba, BbI3BAHHOMO CryyvanHbIM
HaXaTMEM KNaBWLIM «Bbl30BA», OrPaHWNuMBATL ASIMTENBHOCTb COEOMHEHMS, MPEBbLILIAIOLLENO
BPEMEHHOW WHTEPBA, YCTaHOBNEHHbI OnepaTopom.

8.2.3. Onepatop BfpaBe BHOCUTb W3MEHEHUS WKW [ononHATL  ycnosus  [loroBopa €
npeaBapuTEnbHbIM yBEAOMNEHMEM ABOHEHTA NPW MOMOLUM CPEACTB MacCOBOM MHGOpMaLmm
nunn nHbIM gocTynHeiM Ans OnepaTopa cnocobom He MeHee vem 3a 10 (decsitb) paboymx
[HeW 00 AaThbl BCTYNIEHNS TaKUX M3MEHEHUIA B CUITY.

8.2.4. OnepaTtop MMEET NpaBoO BPEMEHHO MPUOCTaHABNMBATbL OKa3aHue YCnyr B Cryyae HapyLLeHns
ABOHEHTOM HacTOALWMX YCNOBUIA U YCNOBWIA OKasaHust ycnyr caasn «Mera®oHy.

8.2.5. Onepatop Bnpaee BeCTW 3anucb TenedoHorpamm A6oHeHTa npu obpalleHmsax ABoHeHTa B
KoHTakTHbIN LeHTp OnepaTopa C UENbl M3MEHeHWs Habopa Ycnyr unu npegbsBneHns
NPETEH3N, a TaKkKe Nony4YeHNs CnpaBoYHON UHGOPMALMN.

8.2.6. Onepatop BmpaBe MNPMOCTAHOBUTL npedocTaBrneHne Ycnyr ABOHEHTY B cnydvae, ecnu
ABoHeHT npuunHseT Bpen Onepatopy, apyrum AGOHeHTaM w/wnu TPETbUM NUuaMm C
ncnonb3oBaHnem Ycnyr Onepatopa, OCYLECTBNSET HEOOHOKPATHbIE MOMbITKM aKTMBALMM
HecyLlecTByowWwwmx KapT onnatel, 6e3 cornacoBauus ¢ OnepaTopoM MCMonb3yeT TenedoHHbIN
HOMEp Ans opraHusauu ABTOMAaTU3NPOBAHHbIX LIEHTPOB, NPOBEAEHNS NOTEPEN, rONOCOBAHMUN,
KOHKYPCOB, Pekriambl, OMpoCcoB, MAcCCOBbIX PacChISIOK, YCTAHOBKM LUMIO30B [OCTyNa B CETM
dukempoBaHHon cBsan U IP-TenedhoHnn, a Takke 6e3 cornacoeaHusi ¢ Onepatopom
UCnonb3yeT CMCTEMbI A03BOHA, LWMK3bl AOCTYNA W YCIyrn CBA3W, NpefoCcTaBnseMble nulamu,
He UMEKLWVMM JIULEH3WN WNWM  paspelleHnss Ha  OcCyWecTBfieHe nogobHoro  pojaa
[eATeNIbHOCTH, U OCYLLECTBNSIET UHbIE LENCTBUS, HanpaBleHHble Ha U3BMEYeHKe Npubbiny,

B TOM 4ucCrne npoTuBOornpaBHbIE.
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8.2.7. Mo nucbmeHHOMy obBpalyeHnio AboHeHTa Onepatop 006s3aH 3aMeHUTb  BbleSIEHHbIN
ABoHeHTy [lononHuTenbHbIn ABOHEHTCKMIA HOMep 0gHOBPeMeHHO ¢ OCHOBHbIM ABOHEHTCKIM

HOMEPOM.

9. Mopspok nameHeHusa florosopa.
9.1. Hacrosiwmm ycTaHaBnuMBaeTcs, YTo yBedomneHnem ob mameHeHun [Jorosopa, B TOM 4uchne
HacToaWwmx YCroBuin, sBNSeTCs onybnukoBaHMe TekcTa W3MEHEHHOro AOKYMEHTa Ha caunTe

OnepaTopa www.megafon.ru (caugetenscteo o peructpauum CMU Ne 9n ©C77-24991 ot 30

moHs 2006 roga), a Takke OOBEAEHME YKa3aHHbIX M3MEHEHWA 00 Bceobllero cBeaeHus B
MecTax npogax ¥ obcnyxueaHus ABoHeHTOB Onepatopa He meHee 4vem 3a 10 (HecaTb)
KaneHZapHbIX AHeW 40 AaTbl BCTYNIEHUS TaKUX U3MEHEHWA B Cuny.

9.2. Ecnn nocrne BCTynneHUs uaMeHeHWn B curny ABOHEHT MPOAOMKMI MOMb30BaThCA YCmyramu,

OKa3blBa€MbIMU OnepaTopOM, U3MEHEHNA CYUTAIOTCA NPUHATBLIMA ABOHEHTOM.



